Cuctema He3aBMCMMOM OLIEHKU KayecTBa obpa3oBaTesibHOM

AeATeNNIbHOCTU

MBOOY «eTtckun cag Ne55» - otyeTHas pata 01.12.2017

Pe3ynbTaTbl He3aBMCMMOM OLIEHKM KayecTBa OKa3aHusa obpasoBaTenbHbIX YCIyr opraHu3auum

MokasaTtenu 3HauveHne
MHTerpanbHbIf NoKka3aTenb OLEHKU KayecTBa NpefocTaBnsieMbIX yCcnyr 132.8
WHTerpanbHoe 3HaYeHne KpuTepmeB OTKPLITOCTM 1 OCTYNHOCTM UHdopMauum o6 opraHm3auum 35.05
MHpekc KayecTBa KpUTEPUA OTKPLITOCTU U AOCTYNHOCTU MHpopMaLmm o6 87.63
opraHusaumm
1. Kputepui oTKpbITOCTU M [OCTYNHOCTU MHcbOpMauum o6 opraHuMsaumm
1.1.  TMonHoTa 1 akTyanbHOCTb HdOpMauum 06 opraHnsauuu, ocyliecTerstowen obpasosartencHyo | 8.9
OeAaTenbHOCTb, U ee AesATeNbHOCTU, pa3MeLLeHHON Ha orumansHOM canlTe opraHusauum B
MHOPMAaLMOHHO-TENEKOMMYHMKALMOHHON ceTu "MiHTepHeT"
Hanuune ceegeHuin o AesTenbHOCTU OpraHn3aLmm
Hanuuune cBefeHWin 0 CTPYKTYpe OpraHnsaumnm u opraHax ee ynpasreHus 1
Hanunune gokymeHTOB 06 OopraHusauum
Hanwnuune cBefeHuin o peanmayembix 0Opa3oBaTernbHbIX Mporpammax 2
Hanunune ceegeHnin o pMHaAHCOBO-XO3ANCTBEHHOW AEATENBHOCTU OpraHn3auum 1
Hanuune ceegeHnin o matepuanbHO-TEXHUHECKOM OCHaLLeHUN 0bpa3oBaTenbHOro 2
npovecca B opraHu3auum
Hanunune cBefeHuin o nopsgke npuema B obpasoBaTenibHy0 opraHusaLmio, o0yyeHus, 2
OTYUCINEHMS, NPEfOCTaBNEHUs NNATHbIX 0Opa3oBaTeNbHbIX yCryr
aHkeTa 1 8
aHkeTa 2 9.8
1.2. Hanuuue Ha odpuumanbHOM canTe opraHu3aumm B ceTu VIHTepHeT cBeAeHuI O Negarornyeckmnx 9.8
paboTHMKax opraHvsaumu
Hanuudne csegeHuin o pykoBoauTerne opraHnsaumm 1
Hanunune KOHTaKTHbIX AaHHbIX PYKOBOACTBA OpraHmn3aLmm 1
Hanunune cBepeHwin o 3amectutene (sx) opraHm3aumm 1
Hanunune KOHTaKTHbIX AaHHbIX 3aMeCTUTENEN PYKOBOAMTENS OpraHn3auum 1
Hanunuune nepeyHst negarormyeckoro (Hay4Ho-neaarorM4eckoro) coctaBa opraHvM3aumm 1
Hanunuua ceepgenuit o ®UO, AomKHOCTU, KOHTAKTHbIX JaHHbIX Negarorn4eckmnx 1
pabOTHMKOB OpraHnsaunm
Hanuune ceegeHunin 06 ypoBHe obpasoBaHus negarormyeckux paboTHUKOB OpraHn3auun 1
Hanwnune cBefeHuin o kBanudukaumm, y4eHOM 3BaHUM U CTeneHn (Mpu Hannyinm) 1
negarorm4yecknx paboTHUKOB opraHnsauum
Hanwnuune cBefeHuin 0 npenogaBaemMbIx NeaarormyeckuMm paboTHUKOM opraHu3auum 1
avcumnnvHax
HanmeHoBaHWe HanpaBneHns NoAroTOBKM U (MNK) cneunansHOCTH 1
aHkeTa 1 10
aHkeTa 2 9.6
1.3.  HocTynHocTb B3aumMofencTBusi ¢ nonydatensiMm obpasoBaTenbHbIX YCNyr No TenedoHy, no 9.95
3MNEKTPOHHOW NOYTE, C MOMOLLIbKO 3MEKTPOHHbLIX CEPBUCOB, NPEAOCTABMNSIEMbIX HA OULIMANbHOM canTe
opraHusauum B cetT VIHTEpHET, B TOM YMCIE HaNMYne BO3MOXHOCTM BHECEHUS NPEATOXEHUN,
HanpaBNEeHHbIX Ha yny4lweHne paboTbl opraHMsauum
Hanuune BO3MOXHOCTU B3aNMOAENCTBUSA YHaCTHUKOB 0Opa3oBaTenbHOro npowecca ¢ 2
opraHusaumen
B TOM 4ucne
no TenedoHy (HanMumMe KOHTaKTHbIX TeNegOoHOB, yka3aHNe BPEMEHN BO3MOXHOIO 2
B3aMMOAencTBNs)
Mo 3NEKTPOHHON NoYTe (HanMymMe O4HOTO MM HECKOJSbKUX SNIEKTPOHHbIX aApeCcoB) 2
C MOMOLLIbHO 3NTEKTPOHHBLIX CEPBUCOB (3NEKTPOHHAsA hopma Ans oOpalleHuin y4acTHUKOB 2
obpasoBaTensLHOro npoiecca)
Hanm4yme BO3MOXHOCTU BHECEHUSI NPEATIOKEHUI (3NEeKTPOHHasi hopma LS BHECEHUS 2
NpeanoXeHuii y4acTHKkamy obpas3oBaTenbHOro NpoLecca, CBA3aHHbIX C AESTENBHOCTBLIO
06pasoBaTenbHON OpraHn3aumm, aNeKTPOHHBIN cepBuC ANs on-line B3anMoA4eNnCTBNsSi C pyKOBOAUTENSMU
1 negarornyeckumm paboTHrkamm obpasoBaTenbHOM opraHm3anmnm)
aHkeTa 1 10




aHkeTa 2 9.9
1.4. [docTynHOCTb CBeAeHWI O Xo4e pacCMOTPEHUsT obpaLleHui 6.4
Hanunuyne BO3MOXXHOCTM 1 MOUCKA MONYy4YeHNs CBEAEHWI MO pekBu3mMTam obpalleHnsi o
XO[€ ero paccMoTpeHus
Hanwnune pamxunposaHHON nHdopmaummn 06 obpalleHnax rpaxagaH (kanobbl,
npeanoXeHusl, BONPOChl, MHOE W T.N.)
Hanunune nHdopmaunm o pedynbTatax paccCMOTpeHUs obpalleHuin (Hanpumep, 3
aBToOMaTM4ecKas paccbifika MHopmaLmmn 0 pacCMOTPEHUN OBpaLLeHMs Ha 3NEKTPOHHbIV agpec
3a8BUTENSA MU MHOW cnocob yBeOOMIEHUS rpaaaH)
Hanunune BO3MOXHOCTU OTCMNEXMBaHUSA Xo4a pacCMOTpeHUsa obpalleHun rpaxaaH
(Hanpumep, cTaTyc o6palleHns, HanuymMe cneumanmcToB Mo B3aUMOOENCTBUIO C rpaxaaHamu)
aHkeTa 1 3
aHkeTa 2 9.8
WHTerpanbHoe 3HayeHne Kputepnes KOMOPTHOCTM YCNOBUA NpeaoCcTaBneHn yenyr n AOCTYMHOCTN NX 47.75
nonyyeHus
UHpekc kavecTBa KpuTEpUA KOMOPTHOCTM YCNOBUIM NpeaocTaBrneHnn yenyr n 68.21
AOCTYNMHOCTU UX NONy4YeHus
2. Kputepuit KOMpOpPTHOCTU YCNOBUI NPeAoCTaBNEeHUIA yCNyr U AOCTYNMHOCTA UX NOJTyYeHus
2.1. MaTtepuanbHO-TeXHMYECKOE N MHOPMAaLMOHHOE obecrneyeHne opraHmsaumm 8.3
O6ecnevyeHHOCTb y4aLLMXCA KOMMbIoTEPaMM (KONMYECTBO KOMMbIOTEPOB B pacyeTe Ha 1
OfHOro y4alerocsi)
ObecneyveHHOCTb yunTenen (npenogasarenein) (KONM4ecTBO KOMMNbIOTEPOB B pacyeTe Ha 1
OfHOro yuuntens)
O6ecnevyeHHocTb OO MyNnbTUMEANMNHBIMW NPOEKTOPaMM (KONMYECTBO MyNbTUMEANNHBLIX 1
NPOEKTOPOB Ha y4eOHbIN KONNEKTUB)
O6ecneveHHocTb OO MHTEpPaKTUBHBIMU AOCKaMy (KONMYECTBO MHTEPAKTUBHbBIX JOCOK U 1
Np1CTaBoK)
Hanunune nabopatopuin n/mnu mactepckux (06bekTbl ANA NPOBEAEHNS NPaKTUYECKUX
3aHATUI)
Hanwnune coBpemeHHON 6nbnmoTekn-meamaTeky (YntanbHeln 3an He MeHee, YeM Ha 25 1
paboyrx MECT) C HaNMYMEM CTaLMOHAPHbIX UM NEPEHOCHMMbIX KOMMNbIOTEPOB C BbIXOAOM B MHTEPHET
O6ecnevyeHHOCTb cneumanu3npoBaHHbIMU kabHeTamn (6bnmMoTekn, KabuHeThbI
TexHomnorumn, obopyaoBaHHble NabopaTopHbiM 060pyAoBaHNEM y4ebHblE KaBMHETBI MO XMMUK U U3NKe,
v Aap.)
Hanunune aneKkTpoHHbIX MHTEPaKTMBHbLIX TabopaTopuii
Ob6ecneyeHHOCTb NabopaTopHbIM 1 AEMOHCTPALMOHHBIM 060pyaoBaHMEM 1
Hanunune aneKkTpoHHbIX y4eBHMKOB 1 y4eBHbIX NOCOOUI (3NEeKTPOHHbIE 0bpa3oBaTenbHble | 1
pecypchbl, 40CTyN K MHOPMaLMOHHBIM cUucTeEMamM U MHOPMaLIMOHHO-TENEKOMMYHMKALIMOHHBIM CETSIM)
aHkeTa 1 7
aHkeTa 2 9.6
2.2.  Hanunune Heo6xoaMMbIX yCNOBUIA ANA OXpPaHbl U YKpenneHnst 300poBbs, OpraHusauny nutaHms 8.75
oby4atoLmxcs
Hanu4dne cnoptmsHoro 3ana 2
Hanunune o6opynoBaHHOM CNOPTUBHOM NioLaaku (CTaguoHa) 1
Hanunune TpeHaxepHoro 3ana
Hanunune 6acceriHa 1
Hanunune meamumnHckoro kabuHeTa 2
Hanuuune cneunannsnpoBaHHbIX KAOMHETOB MO OXpaHe W YKPENeHUo 300poBbs (KOMHaTbI
penakcaumu, NCUXONorM4eckon pasrpysku u T.n.)
Hanun4yne cTonoBow Ha TeppuTopun opraHmsarmm 2
aHkeTa 1 8
aHkeTa 2 9.5
2.3.  Ycnosusa ans uHamBuayansHon paboTel ¢ obyyaroLmmmucs 6.8
Hanuuune KpyXKoB, CEKLMIA, CMOPTUBHbBIX CEKLIMIA, TBOPYECKNX KOMNMEKTUBOB (Hanu4ine
Hay4YHbIX CTYAEHYECKUX KPY)XKOB, ANCKYCCUOHHBIX KIyOoB, paboTa B Marnbix rpynnax obyyarowmxcs)
Mcnonb3oBaHre AMCTAHUMOHHBIX 0Opa3oBaTerbHbIX TEXHOMOMMI
MpoBeaeHne NCUXONOrMYECKMX U COLMONOTMYECKUX CCNEAOBAHNIA, ONPOCOB 2
Hanuuune cnyx6bl NCUXONOrnyeckoi NoMoLLM (BO3MOXHOCTU OKa3aHMWs! MCUXONOrM4ecKon 2
KOHCYNnbTauum)
aHkeTa 1 4
aHkeTa 2 9.6
2.4. Hanuume gononHutenbHbIX 06pa3oBaTesibHbIX NPOrpaMm 4.9




Hanunune nporpamMmm couunanbHo-negarorn4eckomn HanpaefieHHOCTN

Hanun4yve nporpamm TEXHUYECKON HanpaBrieHHOCTU

Hanuure nporpamMmm unskynbTypHO-CNOPTUBHOWM HanpaBneHHOCTU

Hanuune nporpamm XyooXxeCcTBEHHOW HanpaBreHHOCTH

Hanwnune nporpamm ecTecTBEHHO-Hay4YHON HanpaBneHHOCTU

Hanuyve nporpamMm TypuUCTCKO-KpaeBeACKoN HanpaBneHHOCTH

Hanunyve gononHuTenbHbIX (aBTOpCKVIX) 06pa3OBaTeJ'IbeIX nporpamMmm

aHkeTta 1

aHkeTa 2

9.8

2.5. Hanunuvne BO3MOXHOCTM pa3BUTUS TBOPYECKUX CMOCOBHOCTEN U MHTEpeCcoB oby4vatoLmxcs,
BKITIOYas MX ydacTue B KOHKypcax 1 onumnuagax (B TOM Yncne BO BCEPOCCUNCKNX U MEXAYHAPOAHbIX),
BbICTaBKaX, CMOTpaXx, 13KyNbTypPHbIX MEPOMNPUATUSAX, COPTUBHBIX MEPONPUSATUAX, B TOM YACHe B
omumanbHbIX CNOPTUBHBIX COPEBHOBAHUSIX, U PYTMX MAacCOBbIX MEPOMNPUSATUAX

7.9

Hanwnuve u nonHoTta nHopmaLmm o KoHKypcax 1 onuMnuagax B 0OT4ETHOM rogy (B TOM
yucre BO BCEPOCCUMCKUX M MEXAYHaPOAHbIX), MPOBOAUMBIX NPU y4acTUW opraHusaumm

YAenbHbINn BEC YNCNIEHHOCTN 00YyYatoLLMXCS, NPUHSABLLMX y4acTue B OTYETHOM rogy B
pPasnM4YHbIX ONMMNUagax, CMoTpax, KOHKypcax B O0LLEeN YNCNIEHHOCTM y4aLUmXcs (KpOMe CMOPTUBHbIX)

Hanuune B oT4yeTHOM rogy, n3 ymcna obyyarLlumxcs B obpasoBaTenbHOM opraHM3aumu,
nobegutene KOHKYpPCOB, CMOTPOB M AP.MEePONpPUATUIA Pa3nIMYHOrO YPOBHS (PErMOHanbHbIN,
BCEPOCCUMNCKUIA, MEXOYHAPOAHbIN)

YOenbHbI BEC YUCTIEHHOCTM OOy4YatoLLMXCS B OpraHu3aumu, NPUHABLLUX yYacTue B
CMOPTMBHbIX ONMMMMaAax, COPeBHOBAHNAX B 06LLEW YNCIIEHHOCTM y4aLLUXCsl, B TOM Yucne
MeXAyHapoAHbIX B OTYETHOM rogy

Hannuune B otTyeTHOM rogy nobeautenei CnopTUBHBIX ONMMMNMaA PasnnyHOro YpoBHS

MpoBeaeHne meponpusaTuii no caade Hopm 'O

aHkeTta 1

aHkeTa 2

9.8

2.6. Hanunune BO3MOXHOCTU OKa3aHWSA NCUXONOro-neaarorndyeckon, MeauLuHCKON 1 coumanbHom
nomoLum obyyarowmmcs

6.45

Hanun4yne ncmxonoro-negarornyeckoro KOHCYNnbTUPOBaHUA o6yqarou.|,14xcsl, nx pogurtenen
(3aKOHHbIX I'Ipe/:lCTaBMTeJ'IeVI), neagarorn4eckunx paGOTHVIKOB (Hanmqme nporpamMmbl NCHUXONorn4eckoro
conpoBOXaeHna neaTenbHOoCTn Kakon-nnbo KaTeropmu 06yqarou.|,v|xc9|)

Hanunune KoppeKkUMOHHO-Pa3BUBAIOLLMX U KOMMEHCUPYIOLLMX 3aHATUI C 0OyYaroLmmmucs,
nioronegu4eckon NoMoLLy obyyarwmmcs

Hanunune komnnekca peabunutauyoHHbIX ¥ APYTMX MEANLMHCKUA MEPONPUATUI

Hanvuune genceytowmx nporpaMm oka3aHusi NTOMOLLM 06y4yatoLMMest B coLmMarbHOM
afjanTauuu, npoopueHTaLmMm, Nony4eHnn 4OMNOINHATENbHbIX MPOdECCMOHarbHbIX HABbLIKOB,
TpyZAoyCTponcTBE

aHkeTa 1

aHkeTa 2

9.9

2.7. Hannune ycrnosun opraHnsaumm obyyeHns n BoCnuTaHmsa 00y4aroLwmxcsa ¢ OrpaHnyeHHbIMM
BO3MOXHOCTSIMW 340POBbsi N MHBANUAOB

4.65

Hanunune 06yqarou.|,v|xc;| C orpaHn4YeHHbIM BO3MOXHOCTAMU 300P0OBbA

Mcnonb3oBaHue crneumanbHbiX y4e6HMKOB, y4ebHbIX MOCobuin 1 AMAAKTUYECKUX
marepuanos

Vcnonb3oBaHue crneumanbHbIX TEXHUYECKUX cpencTtse 06yquV|;| KONMNEKTUBHOIO "
nHanBmayanbHOro Nnosib30BaHUA

MNpepocTtaBneHune o6yqarou.|,|/1mc;| C orpaHn4eHHbIMMN BO3MOXHOCTAMU 300POBbA
cneunarnbHbIX TEXHNYECKNX CpeacTB 06yquMﬂ nHanBunayanbHOro nNosib3oBaHUA B NOCTOAHHOE
nosib3oBaHne

MpepocTaBneHne ycnyr accncteHTa (MOMOLLHMKA), OKa3blBaOLLEro oby4vatoLmmces
HGOGXO,CI,I/IMyPO TEXHUYECKY NOMOLLb

MpoBeaeHWe rpynnoBbIX M UHANBUAYATBHBLIX KOPPEKLUMOHHbBIX 3aHSATUI (Hannyve nprema
B CreumarnbHble (KOPPEKUMOHHbIE) rpynrbl Mo pasnuyHbiM 06pa3oBaTenbHLIM NporpamMMam,
MeponpusTUAM, obecneunBatoLLMe BOBNEYEHUE AeTel C orpaHNYeHHbIMM BO3MOXHOCTSIMU 340POBbSI U
MHBaNMA0B B OGLLECTBEHHYIO XM3Hb OpraHn3aLmm (9KCKYpPCUU, KNaccHble Yachl, KOHLEpThI U T.4.)

ObecneyeHne gocTyna B 34aHUs OpraHn3aLuii, OCyLLIECTBNSALWMX 06pas3oBaTerbHY
OedTenbHOCTb, ANd 06yqarou4|/|xcy| C OorpaHn4YeHHbIMU BO3MOXHOCTAMU 300POBbA (CBOﬁO,CI,HbIVI OoCTyn K
MeCTaM 3aHATUI, Hannyne NaHaycoB, MOPYYHEN, pacLUMPEHHbIX ABEPHbIX MPOEMOB U T.4.)

OkasaHue NCMXonorM4eckon 1 Apyror KOHCYNbTaTMBHOW NOMOLLM OGy4alowmmcs ¢
OrpaHNYeHHbLIMM BO3MOXHOCTSMU 340POBbS

aHkeTa 1

aHkeTa 2

9.3




WHTerpanbHoe 3HayeHne kpuTepues 4obpoxenaTenbHOCTUN, BEXIMBOCTU, KOMMNETEHTHOCTM pabOTHMKOB 20
opraHmsaumm
MHaekc kayecTBa KpUTepusa Ao6poxenaTenbHOCTU, BEXMUBOCTU, KOMMNETEHTHOCTH 100
pPaboOTHUKOB opraHnsauum
3. Kputepum nobpoxenatensHOCTU, BEXIMBOCTU, KOMMNETEHTHOCTU PabOTHUKOB OopraHusauuu
3.1.  [Jonsa nonyyatenei obpasoBaTenbHbIX YCAYr, MONOXUTENBHO OLEHNBAOLLNX 10
AobpoxenaTensbHOCTb Y BEXIMBOCTL PaBOTHUKOB OpraHunsaumm ot obLyero Ymcna onpoLIeHHbIX
nony4varenen obpasoBaTenbHbIX ycrnyr
3.2.  [Jons nonyyartenew obpasoBaTenbHbIX YCIYr, yAOBNETBOPEHHbIX KOMMETEHTHOCTbLIO 10
paboTHMKOB OpraHu3aumu, oT obLlero Yyuena onpoLUeHHbIX nofnyyaTtenein obpaszoBaTenbHbIX YCyr
WHTerpanbHoe 3HaYeHne KputepmeB YA0BMETBOPEHHOCTN KAYECTBOM OKa3aHus ycnyr 30
MHaekc KayecTBa KpMTepusi yOOBNEeTBOPEHHOCTU Ka4eCTBOM OKa3aHusl ycnyr 100
4. Kpntepuih ynoBneTBOPEHHOCTN Ka4eCTBOM OKa3aHUs ycnyr
4.1. [Oonsa nony4yatenen obpasoBaTenbHbIX YCNYr, YAOBNETBOPEHHbIX MaTeprarnbHO-TEXHUYECKUM 10
obecneyeHvem opraHmsaumm, ot obLlero Yyucna onpoLIeHHbIX nofyyatenein obpaszoBaTenbHbIX YCIyr
4.2. [onsa nonyyatenen obpasoBaTenbHbIX YCMYr, yOOBNETBOPEHHBLIX Ka4eCTBOM npegoctasnsembix | 10
obpasoBaTenbHbIX YCnyr, OT 06Lero Yyucna onpoLleHHbIX nonyyaTtenen obpasoBaTtenbHbIX yenyr
4.3. [onsa nony4yatenen obpasoBaTenbHbIX YCYr, KOTOPbIE rOTOBbI PEKOMEHA0BAaTh OpraHM3aLmio 10

PoACTBEHHUKAM U 3HAKOMbIM, OT obuero yncna OMNPOLUEHHbIX Nony4vartenen 06pa3OBaTeJ'IbeIX ycnyr




