7 dpespansa 1992 roga N 2300-1

POCCUNCKAA ®EOEPALIUA
3AKOH
O 3ALLUUTE NPAB NOTPEBUTENEN

(B peq. PenepanbHbix 3akoHoB 0T 09.01.1996 N 2-93,
o7 17.12.1999 N 212-93, ot 30.12.2001 N 196-93,
0T 22.08.2004 N 122-93, o1 02.11.2004 N 127-93,
0T 21.12.2004 N 171-93, o1 27.07.2006 N 140-93,
oT 16.10.2006 N 160-93, o1 25.11.2006 N 193-93,

oT 25.10.2007 N 234-93)

Hactoswun 3akoH perynvpyeT OTHOLUEHUS, BO3HUKawOLWMe Mexay noTpebutenamm un
N3roToBUTENAMU, UCMONMHUTENSIMU, MMMOpTEpaMu, MpodaBuamMu Npu npoJaxe TOBapoB (BbINOMHEHUU
paboT, okasaHuK ycnyr), ycTaHaBNMBaeT npasa notpebutenen Ha npnobpeteHne ToBapoB (paboT, ycnyr)
Hagnexawlero kadyectBa W 06es3onacHblX ANS >KWU3HM, 300pOBbS, WMMyLLecTBa noTpebutenen u
OKpyXatoLLlen cpefbl, nonyyeHme MHgopMauumn o ToBapax (paboTtax, ycrnyrax) 1 o6 ux U3roToBUTENsIX
(ncnonHuTensax, npoaaBuax), MPOCBELLEHME, roCY4apCTBEHHYIO U OBLLIECTBEHHYIO 3aLLMTY UX UHTEPECOB,
a Takke onpegensieT MexaHu3M peanusauum 3aTux npas.

(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

OCHOBHbIE MOHATUSA, UCNONb3yeMble B HACTOSILLEM 3aKOHeE:

notpebutenb - rpaxgaHwH, WMEKWWA HaMepeHne 3akasaTb wunu npuobpectn nubo
3aKasblBaloLwmnin, npuobpeTaloWwmnin UM UCNonb3yLWMN ToBapbl (paboTbl, yCryrn) UCKNIOYUTENbHO ANS
NNYHBIX, CEMEWNHbIX, AOMALUHNX U UHBIX HYX[, HE CBA3aHHbIX C OCYLLECTBMNEHNEM NpeanpUHUMATENbCKON
AeATenbHOCTY;

(B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

N3roToBUTEMb - OpraHu3auusi He3aBMCMMO OT €€ OpraHuM3auuOHHO-NPaBOBOM (POPMbI, a Takke
WHAMBUAYanNbHbIV NPeANnpUHMMaTENb, NPOM3BOASALLME TOBAPbI ANA peanu3auum notpeburensam;

(B pen. PepepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

UCMOMHUTENb - OpraHuM3auusi He3aBUCUMO OT €€ OpraHu3aLMOHHO-NPaBOBOW (POPMbI, a Takke
WHAMBUAYanNbHbIV NpeanpuHUMaTenb, BbINOMHAKLWME paboThl MW OKasbiBaloLWMe yenyrn notpebutenam
no BO3Me34HOMY JOrOBOpY;

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npogaeel, - OpraHM3auMs He3aBMCMMO OT €€ OpraHu3auuoOHHO-NPaBOBOM (OPMbI, a Takke
WHAMBUAYanbHbIV NpegnpuHUMaTtens, peanuaylowme ToBapbl NoTpedbutensM MO AOroBopy Kyniu-
npogaxw;

(B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

ab3au yTpatun cuny. - ®egepanbHbin 3akoH oT 21.12.2004 N 171-93;

HeJocTaTok ToBapa (paboTbl, ycnyru) - HecooTBeTCTBME ToBapa (paboTbl, ycnyru) umm
o6sa3aTenbHbIM TpebOBaHUSAM, NPEeAYCMOTPEHHBIM 3aKOHOM NGO B YCTAHOBIIEHHOM MM MOPSAKE, WK
ycnosusiM goroeopa (MpuM WX OTCYTCTBMUM WIW  HEMOSTHOTE YCMOBUA OObIYHO MNpPegbABSAEMbIM
TpeboBaHmaAM), unu uensam, onsa KoTopbix ToBap (paboTa, ycnyra) Takoro poaa oOblMHO MCMNONb3yeTcs,
NN LensM, o KOTopbiX NpoAaBel (ucnonHuTens) Obin NocTaBneH B U3BECTHOCTb MOTpebuTenem npu
3aKnyeHMn Jorosopa, unmn obpasuy un (Mnu) onMcaHuio nNpy npogaxe ToBapa no obpasuy v (unu) no
OMNNCaHWIo;

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-$3, o1 25.10.2007 N 234-93)

CyLeCTBEHHbI HegocTaTok ToBapa (paboTbl, ycnyrn) - HeycTpaHWMbIA HegoCTaToK UMM
HeJoCTaToK, KOTOPbIN He MOXeT ObiTb yCcTpaHeH 6e3 HecopasMepHbIX pacxodoB MMM 3aTpaT BPEMEHM,
UNN BbISIBNSAETCA HEOAHOKPATHO, UMK NPOSABASIETCA BHOBb MOCME €ro YCTPaHeHus, unu gpyrne nogobHble
HeJoCTaTKu;

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-03)

6e3onacHocTb ToBapa (paboTel, ycnyru) - 6esonacHocTb ToBapa (paboTbl, yCcrnyru) Onis >KU3HMW,
3[0POBbsi, UMYLLLECTBA MOTPEOMTENS M OKpYXKatoLLE cpebl NPU 0ObIYHBIX YCITOBUSAX €r0 MCNOSb30BaHUS,
XpaHeHus1, TPaAHCMOPTUPOBKM U yTUM3aumn, a Takke 6Ge3onacHOCTb nmpouecca BbIMONHEHUS paboThbl
(okazaHus ycnyrwm);

YyMONTHOMOYEHHaA  M3roToBuWTenem  (NpodaBuUOM)  OpraHusauuMss WM YNOSIHOMOYEHHbIN
nsrotoBmuTeneMm (NpogaBuOM) WHAVBMAYaNbHbBIM NpeanpuHMMaTens (ganee -  ynoriHOMOYEHHas
opraHu3auus  Unu  yNonHOMOYEHHbIA  MHOWBMAYaNbHbIM  NpeanpuHMMaTens) -  opraHusauus,



OCYLLECTBMAOLWAA OnpedeneHHyl0 AesaTenbHOCTb, WM OpraHusauus, CO34aHHas Ha TeppuTopum
Poccuiickon ®depepaumm msrotoButenem (MpodaBuoOM), B TOM YMCIE MHOCTPaHHbIM WM3roTOBUTENEM
(MHOCTpaHHBIM NPOAABLOM), BbIMOMHAKOWME oOnpedeNnieHHble (YHKUMU Ha OCHOBaHUWM [Orosopa C
n3rotoBmTenem (NpoAaaBLOM) M YNOMHOMOYEHHbIE MM Ha MPUHATME W yOOBMeTBOpeHue TpeboBaHui
notpebutenen B OTHOWEHUM TOBapa HeHagnexawero kadectBa, Jmbo MHOMBMAYaNbHbIN
npegnpuMHMMmaTenb, 3apermcTpupoBaHHbI Ha Tepputopun Poccunckon dPegepaumun, BbINOMHAOLNIA
onpeferneHHble (YHKUMM Ha OCHOBaHWMM [OroBOpa C M3roToBuTenemMm (MpoAaBLoOM), B TOM 4ucne C
WHOCTPaHHbIM U3roToBUTENEM (MHOCTPAHHBIM MNPOAABLIOM), U YMOMHOMOYEHHbIA UM Ha MNpUHATUE U
yaoBneTBopeHue TpebosaHui noTpebutenen B OTHOLLEHUN TOBapa HEHaAnexallero Ka4ecTBa;
(ab3au BBegeH degepanbHbIiM 3akOHOM OT 21.12.2004 N 171-03)

uMmnoptep - OpraHuMsaumMsi He3aBUCMMO OT  OpraHu3auuoHHO-NpaBoBON  (POPMbI UMK
WHOVBMAYanbHbIA NpeanpuMHUMaTEenb, OCYLLEeCTBASOWMEe WMMAOPT ToBapa pAns ero nocrnegyolen
peanusaunn Ha TeppuTtopum Poccuinckon ®egepauuu.
(ab3au BBegeH PeaneparnbHbiM 3akoHOM OT 21.12.2004 N 171-03)

Mnaea |. OBLUME NONOXXEHUA
Cratbs 1. [paBoBoe perynvpoBaHve OTHOLEHWI B 061acTu 3awuTel NpaB noTpebutenei

1. OTHOWeEHNs B 0BnacTu 3awmTbl nNpaB noTpebutenen perynupytoTca paxgaHCKMM KOOEKCOM
Poccuiickon ®egepaummn, HacTodwmum 3akoHOM, OpyrMMn dpeaepanbHbIMY 3akoHaMu (fanee - 3aKOHbl) 1
NPYHUMaeMbIMM B COOTBETCTBUM C HUMU WMHBIMWU HOPMAaTUBHBLIMW NPaBOBbIMM akTamu Poccuiickon
depepaumm.

(n. 1 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. [lpaButenbctBo Poccuickon Pepepauum He BhpaBe nopyyaTb degepanbHbiM  OpraHam
WCMONHUTENBHON BNacTy NPUHMMATh akTbl, COAepXallme HOPMbl O 3aluuTe npas noTpedutenew.

MpasutenbctBo Poccuiickon ®depepauum BrnpaBe u3gasBaTb AnNs nNoTpedbwutens u npopasua
(M3roToBUTENS, UCMOMNHUTENS, YNOMHOMOYEHHON OpraHnsaumMm Unu ynosiHOMOYEHHOTO MHAMBUAYANbHOTO
npeanpuHMmarens, uMmnoprepa) npasuna, obsasatenbHble NPU 3aKNIOYEHUN U UCMNOMHEHUN NYBNNYHBIX
AOroBOPOB (AOrOBOPOB PO3HWUYHON KYNNN-NPOAaXKM, SHEPrOCHabXeHNs, 4OroBOPOB O BbIMNONHEHUM paboT
1 06 okasaHun ycnyr).

(a63au BBegeH degepanbHbiM 3akOHOM OT 21.12.2004 N 171-03)

MpasutenbctBo Poccuiickon ®egepaumn BhApaBe ycTaHaBnvMBaTb MpaBuna opraHusauun
AeATenbHOCTM NO Npogaxe ToBapoB (BbIMONHEHMIO paboT, oka3aHWIo ycryr) noTpebuTtensm.

(ab3au BBegeH degepanbHbiM 3akoHOM OT 25.11.2006 N 193-03)

CraTtba 2. MexxagyHapoaHble gorosopbl Poccuinckon deagepavmm

Ecnu MeXayHapoHbiM  OOroBOpPOM Poccunckon dDe,qepau,MM YCTaHOBJIE€HbI UHbIE MpaBuia o
3anuTte npas n0Tpe6V|Tene|7|, 4YeM Te, KOTOopble npeaycMoTpeHbl HaCTOAW UM 3aKoHOM, NPUMEHATCA
npasuna MexagyHapoaHoro gorosopa.

Cratbsa 3. NpaBo noTpebutenen Ha npoceeLleHne B obnactu 3almTbl Nnpae notpebutenen

MpaBo noTpebutenen Ha npoceeLLeHne B 06racTy 3awwmTbl NpaB noTpebutenen obecneynBaeTcs
nocpeacTBOM BKMIOYEHUS COOTBETCTBYHOLMX TpeboBaHW B rocygapcTBeHHble obpasoBaTeNbHble
cTaHgapTbl M obuieobpasoBaTtenbHble M NpodeccuoHanbHble MNporpaMmbl, @ Takke MNOCPEACTBOM
opraHusaumm cucTteMbl MHopMauum notpebutenen ob mMx npaBax M O HEOOXOAMMbLIX AEWCTBUAX MO
3almTe 3TUX Nnpas.

Cratba 4. KayectBo TOBapa (paboTbl, ycnyru)

1. Mpopasel, (ncnonHnTenb) 0b0si3aH NepefaTb NOTPedbMTENtO TOBap (BbINOMHUTL paboTy, okasaTb
YCNyry), Ka4ecTBO KOTOPOro COOTBETCTBYET JOrOBOPY.

2. lMpn oTcyTCTBMM B [OrOBOPE YCMOBUA O Ka4vecTBe ToBapa (paboTbl, ycnyru) npogaseL
(ncnonHutenb) o06s3aH nepepdaTtb noTpebutento ToBap (BbIMOMHUTL paboTy, okasaTb YCIyry),
COOTBETCTBYIOLWUA OBOLIYHO NpeabsBrsieMbiM TpeboBaHWAM M NPUrOAHbIA ANS uenen, Ans KOTopbiX
ToBap (paboTa, ycnyra) Takoro poga o6bIYHO MCMONb3yeTcs.

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnn npoaasel (MCNOMHUTENb) NpY 3aKMOYeHUN OoroBopa Obin NocTaeBrneH notpeburtenem B
M3BECTHOCTb O KOHKPETHbIX Lensax npuobpeTeHus ToBapa (BbIMOMHEHWst paboTbl, OKaszaHUs ycnyru),
npogasel, (McnonHuTens) 06s3aH nepegatb NoTpebutento ToBap (BbINOMHUTE paboTy, okasaTb ycnyry),
NPUrogHbIN 4N UCMONb30BaHUSA B COOTBETCTBUMN C 3TUMU LIENSMM.



4. MNpw npogaxe ToBapa no obpasuy v (Mnn) onnucaHuio npoaasel, 06s13aH nepegatb NoTpedbuTento
TOBap, KOTOPbIA COOTBETCTBYET 06pasuy U (1) onucaHuo.

5. Ecnu 3akoHamMuM WAM B YCTaHOBMEHHOM MWMW nopsiake NpeaycMOTpeHbl obsi3aTernbHble
TpeboBaHusi k ToBapy (paboTe, ycnyre), npoaaseL, (MCNonHUTENDb) 0653aH nepegaTb NoTpebutento ToBap
(BbINONMHUTL paboTy, okasaTb YCNyry), COOTBETCTBYOLUIA 3TUM TpeboBaHNAM.

(n. 5 B pea. ®egepanbHoro 3akoHa o1 21.12.2004 N 171-93)

Cratba 5. [lpaBa u o06a3aHHOCTM wmsroToBuTEns (MCMonHWTEnNs, npodasua) B obnactu
YCTaHOBIEHUSA cpoKa CnyObl, Cpoka rogHoCTM ToBapa (paboThbl), a Takke rapaHTUNHOrO Cpoka Ha ToBap
(paborty)

1. Ha ToBap (paboTy), mpegHasHayeHHbIn ANA ANUTENbHOrO0 MCMOMb30BaHWS, W3roTOBUTEMb
(vcnonHuTensb) BNpaBe ycTaHaBnMBaTb CPOK CNyxObl - Mepuod, B TEYEHUEe KOTOpOro W3roToBuTENb
(ncnonHnTenb) 06s3yeTcst obecnevmBaTb NOTPEOUTENO BO3MOXHOCTb MCMOMbL30BaHMSA ToBapa (paboTbl)
Mo Ha3HaYEeHMWI0 N HECTU OTBETCTBEHHOCTb 3a CYLLECTBEHHbIE HEAOCTaTKM HA OCHOBaHUW NyHKTa 6 cTaTbu
19 1 nyHkTa 6 cTaTby 29 HacTosiero 3akoHa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. WasrotoButenb (McnonHuTenb) o00s3aH ycTaHaBnuBaTb CPOK ChyxObl ToBapa (paboThbi)
ONUTENBHOrO MONb30BaHWs, B TOM 4uUCrie KOMMMEKTYIOLWMX WU3Jenun (Oetanen, y3noB, arperatos),
KOTOpble N0 UCTEeYEeHUW onpederneHHoro nepuoga MoryT NpeacTaBnsaTb ONACHOCTb ANS KU3HKU, 300POBbS
noTpebutens, NPUYMHATL BPe ero UMYyLLLECTBY UMK OKpY»KatoLen cpeae.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. Cpok cnyxbbl ToBapa (paboTbl) MOXET MCYUCAATLCA eQuMHULAMM BPEMEHM, a TakKe WHbIMU
eQuHMLaMU U3MepeHust (Kunometpamu, MeTpamu W NPOYUMU €OVMHULAMWU M3MEPEHUS UCXOOA W3
PYHKLMOHANbHOro HazHayeHust Toeapa (pesynbTarta paboTbl)).

(B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

O nopsigke yCTaHOBMNEHWsSI CPOKOB FOAHOCTU Ha TOBapbl, NEepeyvuCrieHHble B MYHKTE 4YeTBEPTOM
cTatby 5 gaHHOro 4OKyMeHTa, B CBA3M ¢ TpeboBaHnammn depepanbHoro sakoHa ot 27.12.2002 N 184-03
"O TexHM4yecKoMm perynuposaHumn” cM. nucbMo PocnoTtpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npoayKkTbl nuTaHus, napoMepHO-KOCMETUYECKME TOBapbl, MeAMKaMeHTbl, TOBapbl ObITOBON
XUMWUU 1 MHble nodobHble ToBapbl (paboTbl) M3rotoBuTENb (MCNOMHUTENB) 06A3aH yCTaHaBNMBaTb CPOK
rogHOCTM - nepuod, MO WCTeYeHUM KoToporo ToBap (paboTta) cuuTaeTcsa HenpurogHoiM Ans
NCMNOMb30BaHWsA MO Ha3HAYeHUIO.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

5. Mpogaxa ToBapa (BbIMONHEHME PaboThbl) MO UCTEYEHMU YCTAHOBMEHHOrO CpoKa rogHoCTH, a
Takke ToBapa (BbINOMIHEHME paboTbl), HA KOTOPbLIA AOIMKEH OblTb YCTAHOBIEH CPOK rOAHOCTM, HO OH He
yCTaHOBMEH, 3anpeLLaeTcs.

(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. M3roToButenb (MCNONMHUTENb) BNpaBe yCTaHaBnuBaTb Ha ToBap (paboTy) rapaHTUWHLIA CPOK -
nepvoa, B TeYeHWe KOTOporo B crydae obHapyxeHus B ToBape (paboTe) HegocTaTka M3roTOBUTEMb
(ncnonHuTenb), npogaeel, YMNOMHOMOYEHHAs OpraHu3aumsa WM YNONMHOMOYEHHbI MHAMBUAYAIbHbIN
npeanpvHMMarens, umnoptep 00si3aHbl yOAOBMNETBOpUTH TpeboBaHMs noTpebuTensi, YCTaHOBIEHHbIE
ctatbamu 18 1 29 HacToswero 3akoHa.

(B pea. PeneparnbHoro 3akoHa ot 21.12.2004 N 171-®3)

UsrotoButenb BrpaBe MpuUHATbL 00A3aTenbCTBO B OTHOLIEHMM  HeJocTaTKoB — TOBapa,
OOHapYXEHHbIX MO MWCTEYEHUW YCTAHOBMEHHOrO WM TrapaHTMWHOrO Ccpoka (OONoNHUTENbHOoe
0653aTenbCTBO).

(ab3au BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

CopepxaHne [ONONHUTENBbHOrO 0b6s3aTtenbCTBa  M3rOTOBUTENS, CPOK OEWCTBUS  Takoro
obsa3aTenbCcTBa W MNOPSAOK OCYyLWeCTBNeHus notpebutenem npaB no TakoMy o06a3aTenscTBy
onpenensatTcsa N3roToBUTENEM.

(ab3au BBegeH depepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

7. Tlpopasel, BnpasBe YCTaHOBUTb Ha ToOBap rapaHTUMHbLIA CPOK, €CriM OH He YCTaHOBNEH
N3roToBUTENEM.

Mpopasey BNpaBe NpUHATL 00A3aTENbCTBO B OTHOLLEHUM HEJOCTATKOB ToBapa, 0bHapy>KeHHbIX No
NCTEYEHNW rapaHTURHOTO CpoKa, YCTaHOBMEHHOIrO U3roToBMTENEM (JONONMHUTENBLHOE 06593aTENBLCTBO).

CopaepxaHvne OoMoNHUTENBHOro 06s3aTenbCcTBa NpodaBua, CPoK AeNCTBUSA Takoro obssatenscrea
M NopsigoK OCYyLLEeCTBNeHMs noTpebutenem npae No Takomy 0683aTenbCTBY ONPenensaioTcsl 4OroBOPOM
Mexay notpedbutenem n NpoLaBLIOM.

(n. 7 B pen. ®egepansHoro 3akoHa ot 21.12.2004 N 171-®3)

8. MarotoBuTtens (Npogaeel) HeceT OTBETCTBEHHOCTb 3a HeJoCTaTKu ToBapa, obHapyXeHHble B

TeYeHne cpoka OeNCcTBUsl JOMNONHUTENBHOrO 06A3aTenbCTBa, B COOTBETCTBMM C ab3auemM BTOPbIM NMyHKTa



6 cTtatby 18 HacToswero 3akoHa, a Nocrie OKOHYaHWUsl CpoKa AENCTBUS AOMNOSHUTENBHOrO 06si3aTenbCTBa
- B COOTBETCTBUM C NYHKTOM 5 cTatbk 19 HacTosiwero 3akoHa.
(n. 8 BBeaeH PepepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

Cratbss 6. OGSI3aHHOCTb M3roTOBUTENS OBGECNeYnTb BO3MOXHOCTb PEMOHTA U TEXHUYECKOIO
obcnyxuBaHus ToBapa

M3rotoButenb o06s3aH obecneunTb BO3MOXHOCTb MCMONb30BaHWS ToBapa B TEYEHME ero cpoka
cnyx6bl. [Ina aton uenu nsrotosutens obecneumBaeT peMOHT U TeXHU4eckoe obcnyxmnsaHme ToBapa, a
TaKkKe BbIMYCK M MOCTaBKy B TOProBble U PEMOHTHble OpraHuM3auuuM B HeOoOXoOuMbIX ANs peMOHTa U
TeXHMYeckoro obcnyxuBaHnss obbemMe U1 acCOpPTUMEHTE 3anacHbIX 4YacTelm B TeYyeHwe Cpoka
npon3BoACTBa TOBapa WM NOCNe CHATUSA ero ¢ NpoM3BOACTBA B TeYeHMe cpoka cnyxbbl ToBapa, a npu
OTCYTCTBMM TAKOro CpoKa B TEYEHNE AEeCATHU fIeT CO AHs Nepedayn ToBapa notpebutento.

Cratbs 7. NpaBo notpedbutens Ha 6e3onacHOCTb ToBapa (paboTbl, ycnyru)

1. NoTpebutens MMeeT nNpaBo Ha To, YTOOLI ToBap (paboTa, ycnyra) npy OBblYHBIX YCMOBUSIX €ro
MCMNOMb30BaHNs, XpPaHeHUs, TPaHCMOPTUPOBKM WU yTunusauum Obln Ge3onaceH Ansl >XWM3HW, 300POBbS
notpebutens, okpyxatLlen cpeabl, a TakKe He NPUYMHAN Bpen nMmyllecTBy notpebutens. TpebosaHus,
KoTopble OOoMmkHbl obecnevmBatb 6e3onacHOCTb ToBapa (paboTbl, ycnyru) Ons XU3HU U 300POBbSA
noTpebutens, OKpyXawllen cpedbl, a TakKe NpefoTBpPaLLEHNE MPUYMHEHUS Bpeda WMYLLECTBY
notpebutens, SBNSOTCS 06s3aTeNnbHbIMW W YCTAHABMUBAKOTCA 3aKOHOM WU B YCTAHOBMEHHOM UM
nopsiake.

(B pen. PepepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

2. NsroToBuUTENb (MCNONHUTENBL) 065813aH 0becneynBaTe 6e3onacHoCTb ToBapa (paboThl) B TeueHue
yCTaHOBIEHHOro CpoKa Cry0bl Uy cpoka rogHocTy ToBapa (paboTbl).

Ecnu B cooTBETCTBMM C NYHKTOM 1 cTaTby 5 HacTosiwero 3akoHa M3rotoBuTenNb (MCNOMHUTEND) He
ycTaHoBMIT Ha ToBap (paboTy) cpok cryx0Obl, OH 06s3aH obecneunTb 6e3onacHocTb ToBapa (paboTkl) B
TeYeHne OeCcsTU NEeT CO OHA nepedayn ToBapa (paboTbl) noTpebutento.

Bpea, npUYnMHEHHbIN XMU3HW, 300POBbLI0 MK UMYLLECTBY NOTpebutens Bcneacreme HeobecneveHus
©6e3onacHocTu ToBapa (paboTbl), NOANEXMT BO3MELLEHUIO B COOTBETCTBUM CO CTaTben 14 HacTosLlero
3akoHa.

3. Ecnm pana 6GesonacHOCTM WCMOMb30OBaHus ToBapa (paboTbl, ycnyrun), ero XpaHeHus,
TPaHCMOPTUPOBKM WM yTuUnm3aumm Heobxoammo cobniogaTth crneumanbHble npasuna (ganee - npasuna),
n3rotoBuTeNb (MCNonHUTENb) 06513aH yKasaTb 3TU MpaBuna B COMNPOBOAUTENBHOM AOKYMEHTauun Ha
ToBap (paboTy, ycnyry), Ha aTMKeTke, MapKMPOBKOW MIN MHbIM cnocobom, a npogasel, (MCNONMHUTENb)
00653aH JOBECTU 3TV NpaBuiia 4O CBeAEeHUs noTpebutens.

Mo Bonpocy, kacawlwemycs npumeHeHus ab3aua 2 nyHkta 4, cMm. nucbMo occtaHgapta PO ot
22.09.2000 N NK-110-19/3022.

4. Ecnv Ha ToBapbl (paboTbl, ycnyru) 3aKOHOM MM B YCTAHOBIIEHHOM MM MOPSiAKE YCTaHOBIIEHbI
obsasaTencHble TpeboBaHusA, obecneunBaowme nx 6e3onacHoOCTb ANS XWU3HW, 300POBbs NOTpebuTtens,
OKpyXatoLlen cpefbl U npegoTBpalleHe NpuYMHEeHMs Bpeda UMYLLEeCTBY noTpebutens, cooTBeTCTBME
ToBapoB (paboT, ycnyr) ykasaHHbIM TpeboBaHuaM noanexvt obA3aTenbHoMy NOATBEPXOEHUIO B
nopsiake, NpegycMOTPEHHOM 3aKOHOM W MHBbIMW NPaBOBbLIMY aKTaMu.

(B pea. PeneparnbHoro 3akoHa ot 21.12.2004 N 171-03)

He ponyckaeTcsa npogaxa ToBapa (BbiMONHeHMe paboTbl, OkasaHwe ycryru), B TOM 4ucne
uMnopTHoro ToBapa (paboTbl, ycnyru), 6e3 uHdpopmauum o6 obsszaTenbHOM NOATBEPXAEHUWN €ero
COOTBETCTBMA TpeboBaHMAM, ykazaHHbIM B MyHKTe 1 HacTosALeln cTaTby.

(n. 4 B pea. PepgepanbHoOro 3akoHa ot 17.12.1999 N 212-903)

5. Ecnu ycTaHOBMNEeHO, 4TO npu cobniogeHun noTpebuTenem YCTaHOBMEHHbLIX NpaBun
UCMNOMb30BaHNs, XPaHEHWs WNN TPaHCMOPTUPOBKM ToBapa (paboTbl) OH MPUYMHAET WM MOXET
NPUYVHUTD BPEA >KU3HW, 300POBbI0 U MMYLLECTBY MOTpebuTens, okpyxawlewn cpege, U3rotoButenb
(ncnonHuTenb, Nnpoaasel) 06s3aH He3aMeaAnUTEeNbHO NPUOCTAHOBUTL €ro NPOU3BOACTBO (peanusaumnio)
A0 yCTpaHeHus NpUYuH Bpeaa, a B He06X0OUMbIX CriyYasix MPUHSATbL Mepbl MO M3bATUIO ero 13 obopoTa u
OT3bIBY OT NoTpebutens (notpedbutenein).

Ecnu npuunHbl Bpega ycTpaHuTb HEBO3MOXHO, U3roToBUTENb (MCMOMNHUTENb) 0653aH CHATb Takoun
ToBap (paboty, ycnyry) ¢ npoussoacTtBa. [Mpu HEBbLINOMHEHUN U3rOTOBUTENEM (MCMOMHUTENEM) 3TOM
00653aHHOCTM YNONTHOMOYEHHbIV dhedeparnbHbIi OpraH UCNOMHUTENBHOW BNAcTU MO KOHTPOM (Hag3opy)
B obnacTu 3awwmTbl NpaB notTpebuTenen NpuHMMaeT Mepbl MO OT3bIBY Takoro ToBapa (paboTbl, ycnyru) ¢
BHYTPEHHEro pblHKa M (M) OT notpebutens wnu notpebutenen B nopsake, YCTaHOBIIEHHOM
3akoHogartenscTBoM Poccuiickon degepaumu.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)



YObITKM, MPUYUHEHHbIE NOTPEOUTENO B CBSA3WM C OT3LIBOM ToBapa (paboTbl, ycnyru), nognexat
BO3MELLEHMIO U3roToBUTENEM (MCNONHUTENEM) B NOJTHOM 0b6beMe.
6. YTpatun cuny. - ®egepanbHbliin 3akoH oT 21.12.2004 N 171-93.

CraTtbs 8. MpaBo notpebuTens Ha uHpopmaumio 06 nsrotosuTene (UCNONHUTENE, NpodaBLE) U O
ToBapax (paboTtax, ycnyrax)

1. TloTtpebutens BnpaBe noTpeboBaTb MpefoCTaBreHns HeobxoaMMon U OOCTOBEPHOM
WHpopmaumm o6 unsrotoButene (UcnonHutTene, npopasue), pexume ero paboTbl U peanu3yembiX UM
ToBapax (paboTtax, ycnyrax).

2. YkasaHHast B NyHKTe 1 HacTosilen cTaTbM UHOpMaUnUs B HArnNggHoOW u AOCTynHOW chopme
OOBOAWTCS 00 cBefeHusa notpebutener npu 3aknioyYeHurM OOroBOPOB KYMMNWU-MPOL4aXuM U OOrOBOPOB O
BbINOMHEHNN paboT (OKasaHwM ycryr) cnocobamu, NMPUHATBIMU B OTAENbHbLIX cdepax obcnyxmnBaHus
notpebutenen, Ha pyccKkom $A3blke, a OOMOJSIHUTENbHO, MO YCMOTPEHUIO U3roToBUTENS (MCMONMHUTENS,
npogasua), Ha rocy4apCcTBEHHbIX s3blkax cyobekToB Poccunckon Pegepaumm n poaHbIX 93blkax HapogoB
Poccuickon degepaumm.

Cratbs 9. UHdopmauusa o6 nsrotoeutene (MCNonHUTENe, NpoaaBLe)

1. WsrotoBuTtenb (McnonmHuTenb, npogasel) ob6A3aH [oBecTM [0 cBedeHus notpebutens
(PUPMEHHOEe HavMeHOoBaHue (HauMeHOBaHWE) CBOEeW OpraHusauuu, MecTo ee HaxoxaeHusa (agpec) wu
pexum ee paboTbl. [pogasel (MCNONHUTENb) pa3MeLLaeT ykasaHHYo MHOPMALMIO Ha BbIBECKE.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

M3rotoButenb (MCnonmHWTENb, Mpojasel) - WHAVMBMAYamnbHbIA MpeanpvHuMatenb - OOSKeH
npegoctaBuTb noTpebuTteno MHgopmauuio O rocyqapCTBEHHOW permcTpauum M HaMMeHOBaHWM
3aperncTpypoBaBLLIEro ero opraHa.

2. Ecnn BuA [eATeNnbHOCTM, OCYLUECTBMASEMbI W3roToBWUTENEM (MCNonmHUTEeneM, npogasLOM),
NOANEXWUT MNUUEH3NPOBaHWIO M (UNXM) UCMOMHWTENb MMEeT rOCYAapCTBEHHYI akkpeauTauuio, Ao
cBefeHus notpebuTtens gormkHa ObiTb goBegeHa MHOpMauus O Buae OEATENbHOCTU U3roToBUTENS
(vcnonHuTens, npogasua), HOMEpe NUUEH3Un n (M) HOoMepe cBuaeTenbCcTBa O roCyAapCTBEHHON
akkpeguTauumn, cpokax AeVCTBUS YKadaHHbIX MULEH3UM 1 (Mnun) CBUAETENbLCTBA, a Takke MHdpopmauus ob
opraHe, BblAaBLUEM YKa3aHHbIE JIMLEH3NIO 1 (MNN) CBUAETENBLCTBO.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 16.10.2006 N 160-d3)

3. NHpopmauums, npegycmoTpeHHas nyHktamu 1 1 2 HacTodwen ctaTbm, AoMmkHa BbiTb JoBeaeHa
A0 cBedeHns notpebutenen Takke nNpu OCYLWECTBEHUU TOProsnu, ObITOBOMO W WHbLIX BWUAOB
obcnyxnBaHusa notpebuTenen BO BpEMEHHbIX NOMELLEHNAX, Ha spMapkax, C JTOTKOB U B APYIMX Cryyaskx,
ecnn Toproensi, ObITOBOE W WHble BuAbl OOGCNyXMBaHMA MoTpebuTenen OCyLIeCTBASIOTCA BHe
MOCTOSIHHOIO MecTa HaxOXAeHWs NpoAasLa (MICNOoNHUTENS).

Cratbsa 10. MHdopmauwms o ToBapax (paboTax, ycryrax)

KoHcynbTaHTlNoC: npumevaHue.

MoctaHoBneHnem [lpaButensctBa P® o1 15.08.1997 N 1037 ycTaHOBnEHbl Mepbl NO
obecneyeHnIo Hannuusa Ha BBO3UMbIX Ha Tepputopuio Poccunckon Pegepaumm HENPOAOBONbCTBEHHbIX
TOBapax UHopMaLMM Ha PYCCKOM A3bIKe.

1. NarotoBuTtenb (McnonHuTens, npodasel) 0683aH CBOEBPEMEHHO NPeAOCTaBNsATb NoTpebutento
HeoOXoOMMYKO W [LOCTOBEPHY MWHopmaumio o ToBapax (paboTax, ycnyrax), obecne4dvBaloLLyto
BO3MOXHOCTb WX MpaBunbHoro Bbibopa. o oTgenbHbIM Buaam ToBapoB (paboT, ycnyr) nepeyeHb U
cnocobbl goBefeHus MHgopmauun oo notpebutenst yctaHaBnmeatoTca [NpaButensctBom Poccuickon
denepaumm.

2. Undbopmaumsa o ToBapax (paboTtax, ycnyrax) B 06s3atensHOM nopsgke AorbkHa cogepxaTb:

HaMMEHOBaHMWE TEXHUYECKOro perfaMeHTa WM MWHOEe YCTaHOBIIEHHOE 3aKOHOAATENbCTBOM
Poccuiickon ®degepaumm O TEXHMYECKOM pPErynMpoBaHUM U CBUAETenbCTBylOWEee 006 obsa3aTernbHOM
noaTBEPXKAEHMM COOTBETCTBMS ToBapa 0603HaveHue;

(B pea. PeneparnbHoro 3akoHa ot 21.12.2004 N 171-03)

cBeeHMss 06 OCHOBHbLIX MOTPEOUTENBCKMX CBOMCTBAxX TOBapoOB (paboT, ycnyr), B OTHOLUEHWM
NPOAYKTOB NUTaHUS CBeOEeHUs O cocTaBe (B TOM 4YuCre HanMMeHOBaHWe UCMONb30BaHHbIX B mnpolecce
N3roTOBMEHUSI NPOAYKTOB NMUTAHMS MULLEBLIX J00aBOK, BUuonormyeckn akTUBHbIX A006aBoOK, MHGopmaums
O Hanuuuu B nNpoAykTax MUTaHUA KOMMOHEHTOB, MOMYYEHHbIX C MPUMEHEHUEM TFEHHO-UHXEHEPHO-
MOAMULMPOBAHHBLIX OpPraHM3MOB, B Criyyae, ecnu cofepXaHue YyKasaHHbIX OpraHM3MoB B TakoM
KOMMOHEHTE COCTaBnsAeT Gornee [EeBATUM [EecATbIX MpOoueHTa), NULLEBON LIEHHOCTW, HasHayeHun, ob
YCINOBUAX NPUMEHEHNS N XPaHEHUS NPOAYKTOB NUTAHMs, O Cnocobax U3roToBMEHUS roToBbIX Ontog, Bece
(obbeme), gate M MecTe WM3roTOBMIEHMS M YNaKOBKM (pacdacoBkuM) MPOLYKTOB MNUTAHUS, a Takke



cBedeHMs1 O NPOTMBOMOKa3aHWaX AN WX NPUMEHEHWs Mpu oTAenbHbix 3aboneBaHusx. [lMepeveHb
ToBapoB (paboT, ycnyr), MHoOpMauus O KOTOPbIX AOMKHa cogepXaTb NPOTMBOMOKa3aHWs Onis WX
NPUMEHEHNsI NP OTAENbHLIX 3aboneBaHnsix, yTBepxaaeTcs MNpasutensctBom Poccuiickon ®epepauuu;
(B pen. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

UueHy B pybnax u ycrnoBus npuobpeTeHuss ToBapoB (paboT, ycnyr), B TOM u4ucrie npwu
npegocTaBneHun KpeauTa pasmep KpeauTta, MOSHYK CyMMy, NMOAMEeXallylo Bbinnate norpedburtenem, u
rpacpmk noralleHnss aTo CyMMbl;

(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-03)
rapaHTUIHbIA CPOK, €CMNN OH YCTaAHOBMEH;
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npasuna n ycnosus aeKTMBHOrO 1 6e30nacHoOro NCnonb3o0BaHWs ToBapoB (paboT, ycnyr);

CPOK CNY>Obl MMM CPOK rogHOCTM TOBApPOB (paboT), yCTaHOBMEHHbIA B COOTBETCTBUU C HACTOSALLMM
3akoHOM, a Takke CBefeHNs1 0 He0BXOAUMBIX AENCTBUSAX NOTPEOUTENS MO NCTEYEHUN YKa3aHHbIX CPOKOB
N BO3MOXHbIX MOCMEACTBUSAX NMPU HEBBLINOMHEHUW TaknX OEWCTBUN, ecnn ToBapbl (paboTbl) NO NCTEYEHMM
yKa3aHHbIX CPOKOB MpPeACTaBMsOT OMacHOCTb AMNS XWU3HW, 340POBbSA WM MMyLLecTBa noTpedbutens wnu
CTaHOBATCH HEMPUIOAHLIMU A1 UCMONIb30BAHUA MO Ha3HAYEeHWIo;

agpec (MecTo HaxoxgeHus), UPMEHHOE HauMeHOoBaHue (HaMMEHOBaHWE) W3roTOBUTENS
(vcnonHuTens, npogasLa), YNOSIHOMOYEHHOW OpraHM3auum WAM YNOSIHOMOYEHHOTO WHOUBMAYaNbHOIo
npeanpvHMMarensi, MMnopTepa;

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

nHdpopmaumio o6 obsasatensHOM MNOATBEPXKAEHUN COOTBETCTBMA TOBapoB (pabot, ycnyr),
yKa3aHHbIX B MyHKTE 4 cTaTbk 7 HacTosiwero 3akoHa;

(B pea. PenepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

MHdOPMaLMIO O NMpaBunax NPOAaXM TOBApPOB (BbIMONTHEHMS paboT, oka3aHusa ycnyr);

yKa3aHMe Ha KOHKpPETHOe 5Muo, KOTopoe OyaeT BbINOMHATbL paboTy (okasbiBaTb yCnyry), u
WHGOPMaLIMIO O HEM, ECIW 3TO UMEET 3HaYeHne, Ncxoas M3 xapakrepa pabdoTsl (ycnyru);

(ab3au BBegeH PenepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

yKa3aHue Ha MUCMonb3oBaHue hOHOrpaMM Npu oKa3aHuM pasBriekaTenbHbIX YCIYr NCMOMHUTENSAMM
My3blKalibHbIX NPOU3BEAEHNNA.

(ab63au BBegeH degepanbHbIiM 3akOHOM OT 17.12.1999 N 212-03)

Ecnu npuobpetaembli notpebutenem ToBap Obin B ynoTpebneHum wunmM B HEM YyCTpaHsancs
HeJocTaTok (HegocTaTku), noTpebutento AormkHa ObiTe NpegocTaBneHa nHpopmaumsa 06 aTom.

3. NHdopmauusa, npeaycMoTpeHHas MYHKTOM 2 HacTosWen craTbWl, AOBOAMTCS OO0 CBeAeHus
notpebutenen B TeXHWYECKOW [AOKYMEHTauuu, npunaraeMon K ToBapam (pabortam, ycryram), Ha
3TUKETKax, MapKMPOBKOW MMM MHbIM CMOCOGOM, NPUHATBIM ONS OTAEeNbHbIX BMAOB TOBapoB (pabor,
ycnyr). MHgopmauma o6 obsisaTenbHOM MOATBEPXKOEHWM COOTBETCTBMS TOBApOB MNpeAcTaBnsieTcs B
nopsigke u cnocobamu, KOTOpble YCTaHOBMEHbI 3akoHodaTenbcTBOM Poccuickon Pepepaumm o
TEXHUYECKOM PErynmpoBaHun, 1 BKIMHOYaeT B cebs cBeAeHNs 0 HOMepe OOKYMeHTa, NoaTBepXaatoLero
TaKkoe COOTBETCTBME, O CPOKE ero AencTBUst U 00 opraHv3auum, ero BbligaBLUeN.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3)

Ab63ay yTpatun cuny. - ®egepanbHblii 3akoH oT 21.12.2004 N 171-03.

Cratba 11. Pexum paboTbl npogasua (MCnonHuTens)

1. Pexum paboTbl rocynapCTBEHHbIX, MyHULMMATbHBIX OpraHu3aumin TOProenv, G6ITOBOTO U UHBIX
BMOOB OOCnyXuBaHuUsS noTpebutenei ycTaHaBMBaETCS MO PELUEHUD COOTBETCTBEHHO OpraHoB
MCMoMHUTENbLHOW BnacTu cybbekToB Poccuiickon defepauum n opraHoB MECTHOIO CaMOyNpaBIeHusl.

2. Pexum paboTbl opraHu3auuii, ocyLLEeCTBSOLWMX AEATENBHOCTL B cdhepax ToproBoro, 6bITOBOro
W MHbIX BMOOB 06CNyXMBaHUS NoTpebuTenei U He ykadaHHbIX B MyHKTe 1 HacTOsILeN cTaTbW, a Takke
UHOMBMAYanNbHbLIX NpeanpUHUMaTenen ycTaHaBnmnBaeTcsl UMW CaMOCTOATENBHO.

3. Pexxum paboTbl npogaBua (MCMONHUTENS) OOBOAMTCA OO CBEAEHUsI NOTpebutenen U OormKeH
COOTBETCTBOBATb YCTAHOBIIEHHOMY.

Cratba 12. OTBETCTBEHHOCTb W3rOTOBUTENSA (MCMONMHWUTENsl, NpoAdaBLa) 3a HeHaAsnexallyro
WHcpopmaumo o ToBape (paboTe, ycnyre)
(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnu noTtpebutento He npefocTaBrieHa BO3MOXHOCTb He3amMensIMTeNbHO MOMyYnTb Npu
3aKyeHMn gorosopa MHdopMauuio o ToBape (paboTe, ycnyre), oH BnpaBe notpebosaTb OT npoaaBua
(ncnonHuTens) BO3MeLLEHUS YObITKOB, MPUYMHEHHBLIX HEOOOCHOBAHHBLIM YKIMOHEHMEM OT 3aK/04YeHus
[OroBopa, a ecnv JOroBop 3aKYeH, B pa3yMHbIA CPOK OTKA3aTbCHA OT €ro UCMOSIHEHUS u noTpeboBaTb
BO3BpaTa ynfayeHHoW 3a ToBap CyMMbl Y BO3MELLEHUsI OPYrnx yObITKOB.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)



Mpn oTKase OT uCMoNHeHus goroBopa noTpebutens o6s3aH BO3BpaTUTbL ToBap (pesynbrar
paboTbl, yCNyru, ecrnm 310 BO3MOXHO MO UX XapakTepy) npoaasuy (MCMOMHUTENIO).
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

(n. 1 B pea. ®egepanbHoro 3akoHa oT 17.12.1999 N 212-93)

2. TpopaBel (McnonHWUTENb), He MNPedoCTaBMBLUWMIA MOKyMNaTesn MNONHOM W OOCTOBEPHOWN
uHdopmaumm o ToBape (paboTe, ycryre), HeceT OTBETCTBEHHOCTb, MPEOYCMOTPEHHYO NyHKTamu 1 - 4
ctatb 18 unu nyHktom 1 ctatbk 29 HacTosdwlero 3akoHa, 3a HegocTaTku ToBapa (paboTbl, ycnyrum),
BO3HMKLLME NOCne ero nepegayn notpedbutento BCneacTBMe OTCYTCTBUS Y HEro TakoM MHpopmaumn.

(n. 2 BBegeH PegepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

3. Mpu npuuMHEHMM Bpeda KW3HW, 340POBLI0 UM MMyLlECTBY MOTpebuTens Bcreacteue
HenpeaocTaBneHns emy NonHoOM U OCTOBEPHOW MHAdopmMauun o ToBape (pabote, ycnyre) notpebutens
BnpaBe notpeboBaTbh BO3MELLEHNSI TaKOro Bpeaa B Nopsaake, npegyCMOTPEHHOM cTaTbel 14 HacToswwero
3akoHa, B TOM 4uMCre TMOfHOIO BO3MELWEHNS YObITKOB, MPUYMHEHHBIX MPUMPOAHbIM ObObekTaMm,
HaxogsawmMmcs B COOCTBEHHOCTM (BNageHnn) notpedurtens.

(n. 3 BBeaeH PeaepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

4. lpn paccmoTpeHun TpeboBaHui noTpebutens O BO3MELWEHWM YObITKOB, MNPUYUHEHHBIX
HEeJOCTOBEPHOW UM HeJoCTaTOYHO MOSIHOW MHopmaumeln o Toeape (pabote, ycrnyre), HeobxooMmo
NUCXoouTb U3 MpeanonoxeHnss ob oTCcyTcTBUM y MOTpebuTens crneuunanbHbiX MO3HAHUA O CBOWCTBAxX U
XxapaktepucTtukax Tosapa (paboTbl, ycnyru).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Cratba 13. OTBETCTBEHHOCTb M3roToBUTENSA (MCMOMHUTENs, npogaBua, YNONHOMOYEHHON
opraHusaumm unu ynorHOMOYEHHOro UHAMBUAYaNbHOro NpeanpuHUMaTens, MnopTepa) 3a HapyleHue
npas noTpebutenew
(B pea. PepepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

1. 3a HapylweHue npaB noTpebutenen n3rotToBuTenbs (MCNONHUTEND, NPOAABEL,, YNOIHOMOYEHHAs
opraHu3auus  WnM  YNofHOMOYEHHbIN  WHAMBWMAYalbHbIA  MpeanpuHUMaTtenb, UMMNopTep) HeceT
OTBETCTBEHHOCTb, MPEAYCMOTPEHHYO 3aKOHOM Wi LOTOBOPOM.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. Ecnun uvHOe He YCTaHOBMEHO 3aKOHOM, YObITKM, MPUYMHEHHblE NOTpPebuTento, nognexar
BO3MELLIEHWNIO B MOMHON CyMMe CBEPX HEYCTONKM (MeHN), yCTAaHOBIIEHHON 3aKOHOM Wi JOTOBOPOM.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ynnata HeycTonku (neHn) u Bo3melleHWe yObITKOB He OCBODOXAAKT M3roTOBMTENS
(vcnonHuTens, npogasua, YNOMHOMOYEHHYIO OpraHu3auuilo UM YNOSHOMOYEHHOTO MHOUBMAYarbHOro
npegnpuHMMaTensi, UMNopTepa) OT MCMNOJIHEHUS BO3NOXEHHbIX Ha Hero obsi3aTensbCTB B HAType nepen
notpedutenem.

(B pea. PeneparnbHoro 3akoHa ot 21.12.2004 N 171-®3)

4. N3rotoBuTeNb (UCNOMHMTEND, NPOAABEL, YNONHOMOYEHHAs OpraHn3auusa unm yrnorHOMOYEHHbIN
WHAMBUAOYanbHbI  NpeanpuHMMaTens, WMMIopTep) ocBoboXgaeTca OT  OTBETCTBEHHOCTM  3a
HeuncnonHeHve obs3aTenbCTB UMM 3a HeHagrexallee UCMoNHeHne obs3aTenbCTB, eCnn AOKaXeT, YTo
HeucrnonHeHve ob6s3aTenbCTB UMW WX HeHagnexawee MWCNOoMHEeHWe MpousowWno  BcreacTeve
HenpeogonMMOon Cunbl, a Takke MO UHbIM OCHOBaHWUSIM, NPeAYCMOTPEHHBIM 3aKOHOM.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-$3, o1 21.12.2004 N 171-93)

5. TpeboBaHua notpebutens o6 ynnaTe HeyCTOWKM (NeHu), NPedyCMOTPEHHOW 3aKOHOM MIu
AOroBOPOM, NoanexaT yAOBNeTBOPEHNIO N3roToBUTENeM (MCNonHuTenemM, NpogasL oM, YNONTHOMOYEHHOW
opraHusauvMen unM  YNoNIHOMOYEHHbIM  MHOUBMAYamNbHbIM  NpeanpuHUMaTteneM, MMNOpTEPOM) B
[00OpOBOMBLHOM NopsiaKe.

(B pea. PeneparnbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3)

6. lNpn ypoBneTBOpeHWM cyoom TpeboBaHWA MNOTPeEOUTENH, YCTAHOBIEHHbLIX 3aKOHOM, Cya4
B3bICKMBAET C W3roTOBUTENS  (MCMOMHWTENS, MpoAaBLa, YNOSIHOMOYEHHOW OpraHuM3aummM  Wnu
YNONIHOMOYEHHOTO  MHOVBMAYaNbHOrO  MNpeanpuHMMaTensi, umnoptepa) 3a HecobniogeHve B
[OOpOBONMBLHOM MOpsAKe YAOBNeTBopeHus TpeboBaHun notpebutens wrtpad B pa3mepe nATbAecAT
NPOLEHTOB OT CyMMbI, NPUCYXOAEHHOW CyoOM B Nonb3y notpebutens.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnn c 3asiBneHuem B 3awuTy npaB noTpedbuTens BbICTynakwT oOOLEeCTBEHHble 00beaUHEHWUsI
notpebutenen (nx accounaumm, Cor3bl) UM OPraHbl MECTHOrO CaMoyrnpaBneHus, NATbAEeCAT NPOLEHTOB
CYMMbI B3bICKaHHOro wtpada nepevymcnsaiTcs ykasaHHbIM 00beanHeHnsM (MX accoumauunsam, cor3am)
UK opraHam.

Cratbst 14. VIMyLlecTBeHHas OTBETCTBEHHOCTb 3a BpeAd, NPUYMHEHHbIN BCNeACTBME HeQOCTaTKoB
ToBapa (paboThl, ycnyru)



1. Bped, MNPWYMHEHHBIN >KWU3HW, 300POBbLID WM  MMyLLEeCTBY notpebutens Bcreacteve
KOHCTPYKTMBHbIX, MPON3BOACTBEHHbIX, PELENTYPHbIX UM MHbIX HEJOCTaTKOB ToBapa (paboTkl, ycryru),
NOAMNEXNT BO3MELLIEHUIO B NOMHOM obbeme.

2. lpaBo TpeboBaTb BO3MeLleHMS Bpeda, MNPUYMHEHHOro BCMEACTBME HEeOOCTaTKoB TOBapa
(paboThl, ycnyru), npM3HaeTcs 3a NodbiM NOTEPNEBLLMM HE3ABUCUMO OT TOrO, COCTOSIN OH B JOrOBOPHbIX
OTHOLLUEHMSX C NPOAABLIOM (MCMOMHUTENEM) UMK HET.

3. Bpea, NpyYMHEHHbBIN XN3HW, 300POBbLI0 UMK UMYLLECTBY NOTPebutens, NoanexumT BO3MELLEHNIO,
ecnv Bpef NpUYMHEH B TeYEHME YCTaHOBMNEHHOMO CPoKa CNy>0bl UNK cpoka rogHOCTY ToBapa (paboThbl).

Ecnu Ha ToBap (pesynbTat paboTbl) AOMKeH ObiTb YyCTAHOBMNEH B COOTBETCTBUU C NyHKTamu 2, 4
ctatb 5 Hactosiero 3akoHa CpoOK cnyxkbbl MMM CPOK TFOAHOCTU, HO OH He YCTaHOBNeEH, nnbo
notpebutento He Oblna NpegocTaBneHa NOMHas M OOCTOBEpHas WHGoOpMaunMsa O Cpoke cryxbbl unu
Cpoke rogHoctu, nubo noTpebuTtens He Obin NPOMHEMOPMUMPOBAH O HEOOXOOUMbLIX AENCTBUSIX MO
UCTEYEHUM CpoKa CnyXkObl MNKM Cpoka FOAHOCTU U BO3MOXHbLIX MOCNEACTBUSAX MPU HEBLIMONTHEHWM
yKa3aHHbIX OeNCcTBMi, nNMbo ToBap (pe3ynbTaT paboTbl) MO MCTEYEHUM ITUX CPOKOB MpeacTaBnseT
OMNacHOCTb AN XW3HWM W 300pOBbS, Bped MOONEXUT BO3MELLEHUIO HE3aBWCMMO OT BPEMEHM €ro
NPUYNHEHUS.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu B cooTBeTCTBMM C NYHKTOM 1 cTaTbm 5 HacToswwero 3akoHa U3rotoBuTenb (UCNOMHUTEND) He
ycTaHoBumn Ha ToBap (paboTy) cpok cnyxObl, Bped noanexuT BO3MELLEHNIO B Criyyae ero npuiMHeHus B
TeyeHne JecATn neT Co OHA nepefadnm ToBapa (paboTbl) noTpebutento, a ecnu OeHb nepenaydn
YCTaHOBUTb HEBO3MOXHO, C AaTbl N3rOTOBNEHNSI TOBapa (OKOHYaHWs BbIMOMHEHUS paboThl).

Bpen, npuuMHEeHHbIV BCNeacTBne He4OCTATKOB TOBapa, NMOANEXUT BO3MELLEHWNIO NMPOAABLIOM UMK
n3rotoBmTENEM TOBapa no BblbOpy NoTepnesLUero.

Bpea, NpuuMHEHHbI BCNeACTBME HEOOCTaTKOB paboTbl UMKM yCNyrn, NOASNEXUT BO3MELLEHUIO
UCMnonHuTeNemM.

4. Mi3rotoBUTENb (MCNOMHUTENB) HECET OTBETCTBEHHOCTL 3a BpeAd, NPUYUHEHHBIN XXN3HW, 300POBbIO
U NMyLLLECTBY NOTPebuTens B CBA3M C UCMONb30BaHMEM MaTepuanos, 06opyaoBaHns, MHCTPYMEHTOB U
WHbIX CpeacTB, HeobxoOAuMbIX Ansi NPOM3BOACTBA TOBApPOB (BbIMOMHEHUS paboT, oKasaHwust ycnyr),
HEe3aBMCKMMO OT TOro, NO3BONAS YPOBEHb HAYYHbIX Y TEXHUYECKMX 3HAHWU BbISBUTb MX 0CODOble CBOMCTBA
UNKn HeT.

5. NasrotosuTtens (ucnonHuTenb, Npogasel) ocBoboXaaeTcs OT OTBETCTBEHHOCTWU, €CNU JOKaXeT,
YTO BpeA NPUYMHEH BCREACTBME HENPEOSONIMMON CUIbl UMW HapyLUEeHNs NoTpebuTenemM yCTaHOBMNEHHbIX
npaBumn UCNOMb30BaHWS, XpPaHEHNsT UM TPAHCNOPTUPOBKM ToBapa (paboThbl, ycnyri).

Cratbsa 15. KomneHcaumsa mopanbHoro spega

MopanbHbIi  Bped, MNPUYMHEHHbIM NOTpebuTeno BCNeACTBME HAapyLeHUs U3rotoBuTenemM
(ucnonHuTenem, NpoaaBLOM, YNONIHOMOYEHHOW OpraHu3aumen Unm ynosIHOMOYEeHHbIM UHAMBMAYaNbHbIM
npegnpuHumareneM, UMNoOpTepoM) npaB MOTpebuTens, NpPeayCMOTPEHHbIX 3aKOHaMuM M MPaBOBbIMM
aktamu Poccuiickon ®egepaumm, perynmpyowyMm OTHOLEHNS B 06nacTu 3awuTbl Npas notpedutenen,
MOANEXWUT KOMMEHcauuy npuunHUTENneM Bpeda nNpW HanmuMuum ero BuHbl. Pasmep KomneHcaumm
MOparnbHOro Bpeda onpegensetcs CyagoM W He 3aBWUCUT OT pa3Mepa BO3MELLEHMS MMYLLECTBEHHOro
Bpeaa.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-$3, o1 21.12.2004 N 171-93)

KomneHcauus  MopanbHOrO  Bpeda  OCYLWeCTBMAETCA  He3aBMCMMO  OT  BO3MeELLEeHMs

WUMYLLECTBEHHOIO Bpeaa U NOHECEHHbIX noTpebutenem ybbITKOB.

CraTbsa 16. HegencTBUTENBHOCTL YCNOBMI JOMOBOPA, YLLEMISALWNX NpaBa notpeburens

1. YcnoBus [Jorosopa, Yyllemnswlwme npasBa notpedbutens no CcpaBHEHUO C MpaBunamu,
YCTaHOBMEHHbIMM 3aKOHaMu WNW WHbIMWM MNpaBoBbIMW akTamu Poccuiickon Pegepaumm B obnactu
3awWwuThl NpaB noTpebuTenen, NpU3HaTCA HeAENCTBUTENbHBIMM.

Ecnu B pe3synbrate NCNOMHEHWS AOroBopa, yWeMmsoLwWwero npasa notpedbuTens, y Hero BO3HUKNN
yObITKM, OHM NOANEXaT BO3MELLEHWNIO N3rOTOBUTENEM (MCNOMHUTENEM, NPOAABLIOM) B NOTHOM O6beme.

2. 3anpewaetcsa obycnosnueaTtb npuobpeTeHne ogHMX ToBapoB (pabot, ycnyr) obssaTenbHbIM
npuobpeTeHnem wuHbIX TOBapoB (pabot, ycnyr). Y6bITKM, MpUYMHEHHble MOTpebuTenio BcneacTeue
HapyleHMs ero npaBa Ha CBOOOAHLIN BbIOOpP ToBapoB (paboT, ycnyr), BO3MeELLalTCA MpPOAaBLOM
(ncnonHuTenem) B NofHOM obbeme.

3anpelaeTtca obycrnoenvBaTth yAoBneTBopeHue TpeboBaHui notpebuTtenen, npeabsBnsiemMbiX B
TeyeHue rapaHTUNHOIo CpoKa, YCIoBUSIMU, He CBA3aHHbIMW C HeJocTaTkamy ToBapoB (paboT, ycnyr).
(ab3au BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-93)

3. Mpopaasew (ucnonHuTenb) He BnpaBe 6e3 cornacusa NOTpedbuTens BbINOMHATL AONONHUTENbHbIE
paboTbl, ycnyru 3a nnaty. lNoTpebuTens BNpaBe 0TKa3aTbCs OT ONnathl Takmx paboT (ycnyr), a ecnm oHu



onriadeHbl, noTpebuTtenb BnpaeBe noTpeboBaTb OT MpogaBua (UCMNONMHUTENS) BO3BpaTa YnnayveHHOoW
CYMMBbI.
(n. 3 B pea. ®egepanbHoro 3akoHa oT 17.12.1999 N 212-93)

Cratbs 17. CynebHas 3awmta npae notpebutenen

1. 3awmTa npaB notpebutenein OCyLLECTBNSETCS Cya0M.

2. Nckn o 3awmTte npas notpeburtenen moryt 6biTb nNpeabsBreHbl No BblIGOpy ucTua B cyd no
MECTY:

HaxXoXOeHUs opraHu3auuun, a ecnm OTBETYUKOM SIBNSIETCA MHAMBUAYANbHbLIN NpeanpuHuMmarens, -
€ro XUTenbCTBa;

XUTtenbcTea unu npebbiBaHNs UCTLA;

3aKIMYEHWS UK UCNOMNTHEHUS AOroBopa.

Ecnu nck Kk opraHnsauum BbiTEKaeT M3 AeATenbHOCTU ee dwnuana wnv npeactaBUTENbCTBa, OH
MOXeT ObITb NpeabsBIEH B CyA NO MECTY HaXOXAeHust ee ounuana unv npeactaBUTeNnbCTBa.

(n. 2 B pea. ®egepanbHoro 3akoHa o1 21.12.2004 N 171-93)

3. MNoTpebutenn no uckam, CBA3AHHbIM C HapylweHWeM WX MpaB, a TaKKe YMNOMHOMOYEHHbIN
defepanbHbI OpraH WCMONHUTENbHOM BNAcTM MO KOHTpomn (Hags3opy) B obnactv 3awmTtbl npas
notpeburtenen (ero TeppuTopuanbHble OpraHbl), a Takke UHble deaepanbHble OpraHbl UCMOMHUTENBHOM
BMNacTu, ocyLiecTensowme PyHKUMM NO KOHTPOMO 1 HaA30py B obnacty 3awuTbl Npas noTpebuTtenei u
OesonacHocTn TOBapoB (paboT, ycnyr) (MX TeppuTOpuanbHble OpraHbl), OpraHbl MECTHOro
camoynpasrneHus, obliectBeHHble obbeauHeHns noTpebutenen (Mx accoumauun, COH3bl) MO MCKaM,
npeabsiBNsemMbiM B WMHTepecax notpebutensi, rpynnbl noTpebutenen, HeonpedeneHHoro Kpyra
notpebutenen, ocBoboOXgalTCA OT YynnaTtbl rOCYAapCTBEHHOW MOWMUHBI B COOTBETCTBUM C
3akoHoaaTtenbcTBOM Poccuiickon Peagepaumm o Hanorax u cbopax.

(n. 3 B pea. PepgepanbHoro 3akoHa ot 02.11.2004 N 127-93)

Masa Il. SALLUTA MPAB NOTPEBUTENEN NMPU NMPOOAXE
TOBAPOB NMOTPEBUTENAM

Cratba 18. [NpaBa noTpebuTtens npu obHapyxeHun B TOBape He4OCTaTKOB
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

1. MNoTpebutens B cnyvyae obHapyxeHUs B TOBape HEOOCTaTKOB, €CNU OHW He Bbinv OroBOPEHbI
npoAasLoM, No cBOEMY BblBOpY Bnpase:

noTpeboBaTb 3aMeHbl HA TOBap 3TOW e MapKu (3TUX Xe Mogenu v (Mnu) apTukyna);

noTpeboBaTb 3aMeHbl Ha Takow e ToBap APYron mapkv (Modenu, apTuKyna) C COOTBETCTBYHOLLMM
nepepac4eToM MOKYMHOW LieHbl;

noTpeboBaTb COpa3MepPHOro YMeHbLUEHMWS NOKYNHON LieHbl;

noTpeboBatb HesameanuTenbHOro 6e3BO3MEe3OHOro YCTPaHEeHUMs HeAOCTaTKoB ToBapa wnu
BO3MELLEHUS pacXof4oB Ha MX UcnpasreHne notpebutenem unn TpeTbum NNULLOM;

OTKasaTbCs OT UCMOMHEHUs JOroBopa Kynnu-npoaaxu u notpeboBaTtb Bo3BpaTta ynnavyeHHoOM 3a
ToBap cymmbl. o TpeboBaHuiO nNpodaBua M 3a ero cyet NOTpebuTenb AOMKEH BO3BPaTUTbL TOBap C
HegocTaTKaMu.

Mpun aTom noTpebutens BNpase NOTpeboBaTh TaKkKe NOMHOMO BO3MELLEHUS YObITKOB, NPUYNHEHHbIX
eMy BCMNeAcCTBME MNPOAaXu TOoBapa HeHagnexawero kadectBa. YObITKM BO3MeELLAOTCA B CPOKM,
YCTaHOBMEHHble HacTosWMM 3akoHOM Afs  yOOBNEeTBOPEHUS  COOTBETCTBYHOLWMX TpeboBaHui
notpedutens.

B OTHOWEHUN TEexHUYecKn CROXHOro ToBapa noTpebuTenb B cryyae OOHapyXeHWs B HeM
He[OCTaTKOB BMpaBe OTKa3aTbCsl OT MCMOMHEHUs AOroBopa Kynnu-npogaxu u notpeboBaTb BO3BpaTa
ynnayeHHON 3a Takon ToBap CyMMbl nnMbo npeabaABUTb TpeboBaHME O ero 3ameHe Ha ToBap 3TOM Xe
Mapku (Mogenwu, apTukyna) unu Ha TakoW >e ToBap [Jpyron mapku (mogenu, aptukyna) c
COOTBETCTBYIOLUM MepepacyHeToM MOKYNHOW LeHbl B TeYeHue NsATHaguatu AHeM CO OHA nepegayu
notpebutento Takoro ToBapa. [lo uCTeYeHMM STOrO CpoKa ykas3aHHble TpeboBaHusa noanexar
YOOBMETBOPEHMIO B OAHOM U3 CeAyoLwux criyyaes:

obHapyXeHune CyLeCTBEHHOro HegocTaTka ToBapa;

HapyLleHne yCTaHOBMEHHbIX HACcTOAWMM 3aKOHOM CPOKOB YCTPaHEHNst He4OCTaTKOB TOBapa;

HEeBO3MOXHOCTb WCMOMb30BaHWUs ToBapa B TEYEeHWe Kaxgoro roga rapaHTUAHOIO Cpoka B
COBOKYMHOCTM Oonee uyem TpuauaTb AHEW BCreacTBUE HEOOHOKPaTHOrO YCTPaHEHWst ero passinyHbiX
HEeLOCTaTKOB.

lMepeyeHb TexHUYECKU CINOXHbIX TOBapoB yTBepxaaeTcsa [lpaBuTenbcTBoM  Poccuiickoi
degepauymn.

(n. 1 B pea. ®egepansHoro 3akoHa o1 25.10.2007 N 234-®3)



2. TpeboBaHusi, ykasaHHble B MyHKTEe 1 HACTOALWEN CTaTbW, MPeabaABMSATCSA noTpebutenem
npogasuy nvMbO  YNOMHOMOYEHHOW OpraHu3auMnm WM YNONIHOMOYEHHOMY  MHAMBUAYanbHOMY
npegnpvHMMaTento.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MNoTpebutens BNpaBe NpegbsaBuTb TpeboBaHWs, yka3aHHble B ab3auax BTOPOM M NSATOM MyHKTa
1 HacToswwen cTaTbW, W3rOTOBWUTEMIO, YMNOMHOMOYEHHOW OpraHusauun WnvM  ynosIHOMOYEHHOMY
UHAVBMAYanNbLHOMY NpeanpuHMMaTento, UMNopTepy.

(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-03)

BmecTo npegbsaABneHus aTux TpeboBaHWi NOTpebuTens BnpaBe BO3BPaTUTb M3rOTOBUTEMO UNA
uMnopTepy TOBap HeHaanexallero ka4ecTsa u notpeboBaTb Bo3BpaTa ynradeHHOM 3a Hero CyMMbl.
(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. YTtpatun cuny. - ®egepanbHbiin 3akoH oT 25.10.2007 N 234-93.

5. OtcytctBMe y noTpebuTensa KaccoBOro WAM TOBapHOro 4eka 5mMbO WMHOrO [AOKYMEHTa,
yOOCTOBEPAOLWMX hakT U ycrnoBus MOKYMKM ToBapa, He SBMSETCA OCHOBaHWEM [ANd OTkas3a B
yAOBMETBOPEHMM ero TpeboBaHu.

Mpopasey (n3rotoBuTEnb), YNOJSIHOMOYEHHas opraHm3auus unm YMNOSTHOMOY€EHHbIN
WHAMBUAYanbHbIV NpegnpvHumaTtenb, umnoptep obsi3aHbl MPUHATE TOBAp HeHaafexallero kavectsa y
notpebutensa n B cryyae HeobGXxooMMOCTU MPOBECTM NPOBEPKY KayecTBa ToBapa. [loTpebutens Bnpase
y4yacTBOBaTb B NPOBEpPKEe KayecTsa ToBapa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

B cnyyae cnopa o npuuymMHax BO3HWKHOBEHMSI HEOOCTATKOB ToBapa npofasel (M3roToBUTENb),
YNOMHOMOYEHHAasi opraHn3auusa Unu yrnormHOMOYEHHbIA MHAMBUAYamNbHbIN NpeanpuHUMaTeNb, UMNopTep
00s3aHbl MPOBECTM 3JKCNEpPTM3y ToBapa 3a CBOM CYeT. JKCnepTu3a ToBapa NpPOBOAUTCA B CPOKW,
ycTaHoBrneHHble ctatbamn 20, 21 n 22 HacTosiwero 3akoHa ANA YOOBNETBOPEHUS COOTBETCTBYHOLLMX
TpeboBaHui notpebutens. NoTpebutens BNpaBe NpMCyTCTBOBaTbL NPU MPOBEAEHUN SKCNEPTU3bl TOBapa
MU B clny4ae Hecornacus ¢ ee pesyrnbTataMu OCMOPUTb 3aKIKOYEeHWe TakoW 3KCnepTu3bl B CyaebOHOM
nopsiake.

(B pea. PepepanbHoro 3akoHa oT 25.10.2007 N 234-$3)

Ecnu B pesynbrarte akcnepTn3bl ToBapa yCTAaHOBMEHO, YTO €ro HeOCTaTKN BO3HUKNM BCNEACTBUE
0BCTOATENBLCTB, 3a KOTOPbIE HE OTBEYaeT npoaaseLl, (M3roToBuUTENb), NOTpedbuTens 0683aH BO3MECTUTb
npoaasuy (M3roTOBMTENI), YNONTHOMOYEHHON OpraHM3auMn Unm ynoriHOMOYEHHOMY WHOUBUAYaNbHOMY
npeanpvHMMaTtento, MMMNopTepy pacxodbl Ha MNpOBeAEeHWEe IKCNepTusbl, a TakkKe CBs3aHHble C ee
npoBefeHNeM pacxodbl HA XpaHeHne N TpaHCNoOpPTUPOBKY ToBapa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 5 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. [lpopaeey (u3roToBUTEMb), YMONMHOMOYEHHAs OpraHu3auuss WM  YNOMHOMOYEHHBIN
WHAMBUAYanbHbIV NpeanpuHMMaTenb, MMMIOPTEpP OTBEYaeT 3a HeJocTaTku ToBapa, Ha KOTOPbIA He
YCT@HOBIEH FapaHTUMHLIA CPOK, ecnun NoTpebutenb OOKaXeT, YTO OHW BO3HMKNWM OO nepefadv ToBapa
noTpebutento nnmn No NpuyMHam, BO3HMKLLMM 0O STOFO MOMEHTA.

(B pea. PeneparnbHoro 3akoHa ot 21.12.2004 N 171-®3)

B oTHoweHuM ToBapa, Ha KOTOpblA YCTAHOBMEH rapaHTUMHLIA CPOK, npodasel, (M3roTOBUTENb),
YNOMHOMOYEHHAasi OpraHn3auusa Unu yrnormHOMOYEHHbIA MHAMBUAYambHBbI NpeanpuHUMaTENb, UMNOPTEP
OTBEYaeT 3a HeJoCTaTKM TOBapa, €CnNM He [OKaXeT, YTO OHM BO3HUKNKM MOCcne nepefadn ToBapa
notpedbutento BcneacTBMe HapylleHus noTtpebutenem npaBun  UCMONb30BaHWS, XPaHEHUS WU
TPaHCNOPTUPOBKN TOBapa, 4eUCTBUIA TPETbUX NUL, U HENPEOoSONMNMMON CUNbI.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)
(n. 6 BBegeH ®eaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

7. DocTaBka KpynHorabapuTHOro ToBapa 1 ToBapa BeCcoM Goriee NsaTu KUNorpaMmoB Afsi PEMOHTA,
YLEHKW, 3aMeHbl U (Mny) BO3BpaT MX NOTPEOUTEN OCYLLECTBMAOTCSA CMIaMum M 3a CYeT npojasua
(n3rotoBuTENS,  YNOMMHOMOYEHHOW  OpraHuM3auum WM YNOMTHOMOYEHHOrO  MHOUBMAYAIbHOMO
npegnpuHumMaTensi, umnoprtepa). B cnyyae HeucnonHeHus p[aHHoW o0653aHHOCTM, a Takke Mnpu
OTCYTCTBMM nNpofaBua (M3roToBUTENs, YMOMHOMOYEHHOW OpraHv3auMM Wnu  YrnoriHOMOYEHHOro
WHOVBMAYAINbHOro NpeanpuHnUMaTens, UMNopTepa) B MeCcTe HaxoXAeHUs noTpednTtens gocraeka u (Mnm)
BO3BpaT YyKasaHHbIX TOBApPOB MOryT OCYLLEeCTBNATbCA notpebutenem. [lpu 3TOM npogaeel
(nsrotoBuTEND, YMNONTHOMOYEHHasi  opraHu3auus UNnU  YMNONMHOMOYEHHbIN  MHAMBUAOYAIbHbIN
npeanpuHMMarenb, UMnopTep) 06513aH BO3MECTUTb NOTPEOUTEND pacxonpl, CBA3aHHbIE C OOCTABKOM U
(vnn) Bo3BpaTOM yKa3aHHbIX TOBapOB.

(n. 7 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbs 19. Cpoku NpeabsiBrieHnst NoTpebuTenem TpeboBaHnii B OTHOLLEHUM He4OCTaTKOB ToBapa

1. MNoTpebutens BnpaBe nNpPeobsBUTL NPEeOYCMOTPEHHble cTaTbel 18 HacTosiwero 3akoHa
TpeboBaHMa K npoAdaBuy (M3roTOBUTENO, YMOMIHOMOYEHHOW OpraHu3aumMm WM ynorTHOMOYEHHOMY



VHAMBUAYanNbHOMY NPeAnpUHMMATENo, UMMIOPTEPY) B OTHOLIEHWM HeOOCTaTKOB TOBapa, €CN OHU
OBHapyXeHbl B TeYEHWEe rapaHTUIHOIO CPOKa UIK CpOoKa FOAHOCTH.
(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOWweHWN TOBapoB, Ha KOTOPbIE FapaHTUNHbBIE CPOKU UITU CPOKW FOOHOCTM HE YCTaHOBIEHbI,
notpebutens BNpaBe NpegbsBUTb yKka3aHHble TpeboBaHMSA, ecrnv HedoCTaTKM TOBAapOB OOHApYXKEHbI B
pa3yMHbIN CPOK, HO B Npedenax ABYX NeT CO OHA nepefayn ux notpebutento, ecnu 6onee anutenbHble
CPOKM He YyCTaHOBMEHbI 3aKOHOM MITM JOrOBOPOM.

(n. 1 B pea. ®egepanbHoro 3akoHa oT 17.12.1999 N 212-93)

2. [apaHTUHBIN CPOK TOBapa, a Takke CPOK ero cnyxbbl MCUMCNSIETCS CO OHSA nepefauynm ToBapa
notpebutenio, ecnu WHOe He npeaycMoTpeHo pJoroBopoM. Ecnu geHb nepepgaym  ycTaHOBUTH
HEBO3MOXHO, 3TU CPOKU MCHUCTIAIOTCH CO OHSA U3rOTOBMNEHMS ToBapa.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ons ce3oHHbIX TOBapoB (00yBWM, ogexabl M MPOYMX) STU CPOKU WCUUCTIAIOTCS C MOMEHTa
HaCTYMMEeHUs COOTBETCTBYIOLLIErO CE30Ha, CPOK HACTyMNfeHMsl KOTOPOro onpenenseTcss COOTBETCTBEHHO
cybbektamn Poccuiickon ®epepaumm MCxoas W3 KIMMaTUYECKUX YCINOBUM MeCcTa HaxoXOEeHWs
notpeburenen.

Mpu npogaxe ToBapoB No obpasuam, MO No4vTe, a Takke B CryyasiX, ECIIM MOMEHT 3aKm4yeHus
JOroBopa Kynnu-npogaXkm M MOMEHT nepejaym ToBapa noTpebutemnto He COoBMagalwT, 3TM CPOKU
UCYMCNAIOTCA CO AdHA [JOoCTaBkM ToBapa noTpebutento. Ecnn notpebutens nNuweH BO3MOXHOCTU
ucnonb3oBaTb TOBap BCReAcTBME OOCTOATENbCTB, 3aBUCAWMX OT npogasua (B 4acTHOCTM, ToBap
HyXOaeTcs B CrneuuanbHOW YCTaHOBKe, NOAKMYeHMU unu cbopke, B HEM MMEIOTCA HedocTaTKu),
rapaHTUIHbIN CPOK HE TeyeT OO0 YCTpaHeHUs MpoAdaBLOM TakuMx 0BCToATenbCTB. ECnu aeHb JoCTaBkM,
YyCTaHOBKW, MNOAKMOYEHUs, COOpKM TOBapa, YCTpPaHeHWs 3aBucAWMX OT npogaBua ObCTOATEenbCTB,
BCNeACTBME KOTOPbIX MOTPeOMTENb He MOXEeT WCMOoMb3oBaTb TOBap MO Ha3Ha4yeHWo, OnpeaenvTb
HEBO3MOXXHO, 3TU CPOKU MCHUCTISIOTCS CO OHA 3aKIMOYEHMs JOroBopa Kynniu-nNpoaaxu.

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

Ab63au nckntoveH. - PegeparnbHblii 3akoH oT 17.12.1999 N 212-03.

Cpok rogHoCcTV ToBapa onpeaenseTca NepMogoM, NCHUCTIIEMBIM CO OHS1 M3rOTOBMEHUSA ToBapa, B
TEYEeHMEe KOTOpPOro OH MPUrodeH K WCMOMb30BaHWIO, WM AaTOW, OO0 HacCTYMIeHWst KOTOPOW ToBap
NPUrogeH K NCnonb30BaHuI0.

MpogoomKknTenbHOCTL  CpoKa TFOAHOCTM ToBapa AOIbKHa COOTBETCTBOBATb  0b6A3aTenbHbIM
TpeboBaHmaM kK 6e3onacHOCTM ToBapa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. MapaHTuHbIE CPOKM MOTYT yCTaHaBNMBaTbCA Ha KOMMNMNEKTYIOLWNE U3Aenms 1 COCTaBHbIE YacTu
OCHOBHOTO TOBapa. apaHTUNHbIE CPOKM Ha KOMMNMEKTYIOLWME N3OENNSA U COCTaBHbIE YacTu MCHUCTIAKOTCS
B TOM XXe MopsAKe, YTO N rapaHTUMHBLIN CPOK HA OCHOBHOW TOBap.

[@apaHTUNHBIE CPOKM Ha KOMMIEKTYIOLWME W3OEenusa UM COCTaBHble 4acTM ToBapa cyuTarTcs
paBHbIMW FapaHTMNHOMY CPOKY Ha OCHOBHOE W3[enuve, ecnn UHOe He YCTaHOBMEHO [oroBopom. B
crnyyae, ecnv Ha KOMMJEKTyOLWlee u3genve M COCTaBHYK 4acTb TOBapa B [OroBOPe YCTaHOBIEH
rapaHTUAHBIA CPOK MEHbLUEW MPOOOIKUTENBHOCTU, YEM rapaHTUAHBbIA CPOK Ha OCHOBHOE Wu3genuve,
notpebutens BNpaBe NpeabaBUTb TPeOOBaHUS, CBSA3aHHbIE C HEAOCTaTKaMM KOMMMEKTYOLEro usgenums
W COCTaBHOW YacTu ToBapa, nNpu ux 0bHapyXeHUn B Te4eHNe rapaHTMNHOro Cpoka Ha OCHOBHOE u3genuve,
€Cnn UHOEe He NpPeayCMOTPEHO JOrOBOPOM.

(B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

Ecnm Ha  komnnekTylowlee — wu3genue  YCTaHOBMEH  rapaHTUWHbIA - Cpok  Bonbluen
NPOAOIPKUTENbHOCTU, YeM rapaHTUMHBIN CPOK Ha OCHOBHOW ToBap, NOTpebuTenb BnpaBe NpeabsBUTb
TpeboBaHNA B OTHOLUEHWM HEOOCTaTKOB TOoBapa MpU YCMOBUW, 4YTO HEOOCTaTKU KOMMMEKTYILEro
ns3genus obHapyXeHbl B TeYeHMEe FapaHTMNHOIO Cpoka Ha 3TO U3genue, He3aBMCMMO OT UCTEYeHUs
rapaHTUMHOIO CpoKa Ha OCHOBHOW ToBap.

4. Cpoku, yKasaHHble B HACTOsILLEN cTaTbe, JOBOAATCSA OO CBeAeHUs NoTpebuTtens B nHdopmaLlmm
0 TOBape, NPeAoCTaBNsieMon NOTpedunTento B COOTBETCTBMU cO cTaTber 10 HacTosAwero 3akoHa.

5. B cniyyasix, korga npefycMOTPEHHbI JOFOBOPOM rapaHTUMHbBIA CPOK COCTaBMSIET MeHee ABYX
netT u HepocTaTkym ToBapa OOHapyXeHbl MOTpebuTenem MO WUCTEYEHUM TFapaHTUMHOIO CPOKa, HO B
npegenax QAByx neT, notpebutenb BrApaBe MpeabsBUTb NpoAaBuy (u3rotoBuTeno) TpeboBaHus,
npeaycMoTpeHHble cTaTbelr 18 HacTodAwero 3akoHa, ecnu JOoKaXeT, UTO HedoCTaTkM ToBapa BO3HUKU
A0 ero nepegayun noTpeduTento Unm No NPUYNHaM, BO3HUKLWINM A0 3TOr0 MOMEHTA.

(n. 5 BBegeH ®egepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

6. B cny4ae BbIsIBNEHMS CyLLECTBEHHbIX HEOCTATKOB ToBapa notpebutenb BnpaBe NpeabsBuTb
M3roTOBMTENO  (YMONTHOMOYEHHOW  OpraHu3auMuM WM YMOSTHOMOYEHHOMY  MHAMBWUAYarnbHOMY
npegnpuHMMaTento, nMmnopTepy) TpeboBaHne 0 6e3BO3ME3QHOM YCTPAHEHUWN TakUX HEOOCTaTKOB, €Cru
AOKaXeT, YTO OHU BO3HWUKIM 4O Nepefadn ToBapa NoTpebuTento unm no npuymMHam, BO3HUKLWIUM [0 3TOro
MOMeHTa. Yka3aHHoe TpeboBaHMe MOXeT ObiTb NPeLbABIEHO, €CMU HEAOCTATKN TOBapa OOHapYXeHbI MO
UCTeYeHun ABYX NeT CO OHs nepedadn ToBapa NoTpebutento, B TEYEHWE YCTaHOBMIEHHOrO Ha ToBap



Cpoka cnyxObl MM B TeyeHWe [JecATM NneT CO [AHS nepefayn ToBapa MoTpebuTtento B cnydvae
HeyCcTaHOBMNEHUs cpoka cryx0Obl. Ecnu ykaszaHHOe TpeboBaHue He yAOBNETBOPEHO B TedeHne ABaguaty
OHEN CO OHA ero npeabsiBneHus notpedbutenem unm obHapy>XeHHbIN UM HeJOoCTaTOK ToBapa SABMsSeTcs
HeyCcTpaHuMbIM, NOTPebuTenb NO cBOEMY BbIOOPY BNpaBe NpeabsiBUTb M3rOTOBUTENO (YMOTHOMOYEHHOM
opraHusaumMm unu  yYnorHOMOYEHHOMY WHAMBMAYaNbHOMY MpeanpuHUMaTento, UMnopTepy) WHble
npegycMmoTpeHHble NyHKToOM 3 cTtatbn 18 Hactosiwero 3akoHa TpeboBaHWst MnyM BO3BpaTUTb TOBap
N3rotoBUTENIO  (YNOMTHOMOYEHHOW  OpraHuM3auuMuM  UNu - YNOMHOMOYEHHOMY  UHAUBWUAYaNbHOMY
npeanpvHMMarento, MMNopTepy) n notpeboBaTb BO3BpaTa ynnavyeHHOW AEHEXHOW CyMMbI.

(n. 6 B pea. ®egepanbHoro 3akoHa o1 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHue HegocTaTKOB ToBapa M3rotoButernem (NpoaaBuoOM, YNONTHOMOYEHHON
opraHu3aumen unu ynonHOMOYEHHbIM MHAMBUAYaNbHBIM NpeanpuH1uMaTenem, MUMNopTepoM)
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnn cpok ycTpaHeHus HedoCTaTKOB ToBapa He OnpedeneH B MUCbMEHHOW dopme
cornalieHneM CTOPOH, 3TW HeAoCTaTKM [OOSPKHbl ObITb yCTpaHeHbl u3roToBuTenem (NpoaaBLIOM,
YMONTHOMOYEHHON OpraHu3auvMen Wnu ynofHOMOYEHHbIM  MHAMBMAYaNbHbIM  NpeanpuHMMaTenem,
UMMOPTEPOM) HE3aMEANUTENbHO, TO €CTb B MUMHUMAIbHbIA CPOK, OOBEKTMBHO HEOOXOAMMbIA ONA UX
yCTpaHeHusi C y4eToM OObl4HO npumeHaemoro cnocoba. Cpok yCTpaHeHusi HeaoCTaTKoB TOBapa,
onpegensiemMbin B MMCbMEHHOW (hopMme COornalleHnemM CTOPOH, HE MOXET NpeBbIWaTh COPOK NATb AHEWN.

B cnyyae, ecnv Bo Bpems yCcTpaHeHUs HeQOCTaTKOB TOBapa CTaHET OMEBUAHbLIM, YTO OHW He ByayT
yCTpaHeHbl B OMNpeAerieHHbIN cornalleHneM CTOPOH CPOK, CTOPOHbI MOTYT 3aKfiovuTb CorfawleHve o
HOBOM CpOKe yCTpaHeHus1 HegoCTaTKoB, ToBapa. [1pyn 3TOM OTCyTCTBME HEOBXOoaUMbIX AN YyCTpaHeHus
HeJOCTaTKOB TOBapa 3anacHbIX YacTen (getanew, matepuanos), 06opyaoBaHus unu nogobHble NPpUYMHLI
He SIBNSAOTCA OCHOBAHWEM AMsi 3aKMOYEHMS COrMnalleHusl O TakoM HOBOM CPOKE M He ocBoboXaalT OT
OTBETCTBEHHOCTM 3a HapyLUeHUe cpoka, ONpeaeneHHoro cornalleHmemM CTOPOH NepBoHavanbHo.

(n. 1 B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B OTHOWEHWM TOBapOB AJIMTEMLHOrO MNOMb30BaHUSI W3rOTOBWUTEMNb, Mpodasel, nuMbo
YNOJSIHOMOYEHHAA OpraHu3auust UM YNoNTHOMOYEHHbIA MHAOMBUMAYAlbHBIA NpeanpuHuMaTtens ob6a3aHbl
npu npegbsaBneHun notpebutenem ykasaHHOro TpeboBaHUS B TPexOHEBHbI CPOK 6Ge3Bo3amesgHo
npegocTaBuTb NoTpebuTento Ha nepuod pemMoHTa ToBap AMNUTENbHOrO Mofb30BaHWs, obnagaroLimn
3TUMMU X€ OCHOBHbIMU MOTPEOBUTENBCKMMN CBOMCTBaMKU, obecneunB JOCTaBKY 3a CBOM cyeT. [lepeveHb
TOBApoB ANWTENbHOrO MOfMb30BaHWsA, Ha KOTOpble yka3aHHoe TpeboBaHWe He pacnpocTpaHsieTcs,
ycTaHaBnuBaetcs [NpasutensctsomM Poccuickon degepaumn.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93, ot 25.10.2007 N 234-
$3)

3. B cnyyae ycTpaHeHus HegoCTaTKOB TOoBapa rapaHTUMWHBIA CPOK Ha HEero npogfieBaeTcsd Ha
nepuog, B TeYeHWe KOTOPOro TOBAp HE WCMONb30Basncs. YKasaHHblA Mepuos UCYUCASIETCA CO OHSA
obpalleHns notpebutensa c TpeboBaHvemM 06 ycTpaHeHUM HeOOCTATKOB TOBapa 4O OHSA BblAauu ero no
OKOH4YaHuM pemMoHTa. Npu Bbigaye ToBapa M3roToBUTENb (MPOAABEL, YNOJIHOMOYEHHAs OpraHM3aunst unu
YNONIHOMOYEHHbIV  UHAMBUAYaAnNbHbLIA  NpeanpuHMMaTens, WMMIopTep) o00s3aH  npefocTaBuTb B
nMcbMeHHon opme noTpebuTento nHdopmaumio o gate obpatleHmsa notpebutensa ¢ TpebosaHvem 06
yCTpaHeHMn oBHapyXeHHbIX MM HedoCTaTKOB ToBapa, O AaTte nepedayn ToBapa noTpebutenem ans
yCTpaHeHMs HegoCcTaTkoB ToBapa, O AaTe YCTpaHeHus HeJoCTaTKkoB ToBapa C WX onucaHuem, 06
MCNOMb30BaHHbIX 3anacHbIX YacTsax (geTtansax, maTepuanax) u 0 gaTe Bbldauum ToBapa notpeburtenio no
OKOHYaHUK yCTpaHeHNss HegoCTaTKOB ToBapa.

(B pea. PeneparnbHoro 3akoHa ot 25.10.2007 N 234-03)

4. lMpun ycTpaHeHUn HeJoCTaTKOB ToBapa NOCPEACTBOM 3aMeHbl KOMMIEKTYIOLWEro U3Aenusa Unm
COCTaBHOW 4acTU OCHOBHOIO W3AENusl, Ha KOTOpble YCTaHOBMEHbl FApaHTUMHbIE CPOKW, Ha HOBblE
KOMMIEKTyoLee U3nenue nnmM COCTaBHYK YacTb OCHOBHOrO U3denvsi YCTaHaBrMBAaETCS rapaHTUNHBINA
CPOK TOW € MPOAOIPKUTENBHOCTU, YTO U Ha 3aMEHEHHbIE KOMMMEKTYOLWEee W3AENMe WU COCTaBHYH
YacTb OCHOBHOIO M3Oenus, ecnM WHOe He MpedyCMOTPEHO [JOrOBOPOM, M TFapaHTUMHBIA  CPOK
NCYMCNSIETCH CO AHSA Bbl4ayun NOTpebuTento 3Toro ToBapa no OKOHYaHWM PEMOHTA.

(n. 4 B peq. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

CraTtbs 21. 3ameHa ToBapa HeHaanexatlero Ka4yecTea

1. B cnyyae obHapyxeHuns notpebutenem HedoCTaTKOB TOBapa M npegbsBneHus TpeboBaHus O
ero 3ameHe npogaBsel (M3roTOBUTENb, YMNOMHOMOYEHHas oOpraHu3auuMs WM  YNoSIHOMOYEHHbIN
WHAMBMAYaNbHbIN NpeanpyHUMaTenb, UMNopTep) 0683aH 3aMeHUTb TakoW ToBap B TeYeHWe CeMu OHeEN
CO OHs1 NpeabsBneHns ykasaHHoro TpeboBaHus notpebutenem, a npu HeobXxoAMMOCTM AONONHUTENBHON
NPOBEpPKN KayecTBa Takoro ToBapa MpoAaBLOM (M3roToBUTENEM, YNOMHOMOYEHHOW OpraHusauuen unm



YMONTHOMOYEHHbIM MHOUBMAYAIbHBIM NPeanpuHUMaTenem, UMNOpPTEPOM) - B Te4eHne ABaguaTv OHen co
AHS NpegbsBeHns yKasaHHOro TpeboBaHus.

Ecnu y npogaBua (M3roToBuTens, YMOMHOMOYEHHOW OpraHuM3auum Wnu  yYnosIHOMOYEHHOO
WHAMBUAYaNbHOrO NpeanpuHuMaTensi, UMNopTepa) B MOMEHT npeabsBreHnsa TpeboBaHusa OTCyTCTBYET
HeoOXOOMMbIV ONsi 3aMeHbl TOBap, 3amMeHa [OoIbkHa ObiTb MpoBedeHa B TeveHWe Mmecsua CO [HS
npeaobsaBreHns Takoro TpebosaHus.

B pawnioHax KpariHero CeBepa n npupaBHEHHbIX K HUM MECTHOCTSX TpeboBaHue notpebutensa o
3aMeHe ToBapa NOANEXWUT YAOBMNETBOPEHMIO MO €ro 3asBMNeHMI0 B CPOK, HEOOXOOUMBLIN Ans o4YepeaHOomn
OOCTaBKU COOTBETCTBYIOLLIErO TOBapa B 3TW panoHbl, B Criydae OTCYTCTBUS y npoaaBsLa (M3rotoButens,
YNOMHOMOYEHHOW  OpraHmMsaumMmM UnuM  YNosIHOMOYEHHOr0  MHAMBUAYanbHOro  npegnpuHumaTtend,
nmMnopTepa) Heob6xoaMMOro Ansi 3aMeHbl ToBapa Ha AeHb NpeabsBNeHns ykazaHHoOro TpeboBaHus.

Ecnu ons 3ameHbl ToBapa Tpebyetca 6onee cemu aHewn, no TpeboBaHMo NnoTpebutens npoaasel]
(n3rotoBuTENb MO0  YMNOMHOMOYEHHAs OpraHuM3auus WM YNOMHOMOYEHHbIN  MHAMBUAYabHbIN
npegnpvHMMaTenb) B TeYeHUe Tpex AHEN COo OHA npeabsaABreHunst TpeboBaHusa 0 3aMeHe ToBapa 0653aH
0e3Bo3me3gHO npefocTaBuTb NOTpebuTentio BO BpeMEHHOEe MOoNb30BaHWe Ha Mepuod 3ameHbl ToBap
ANUTENBbHOIO MOMb30BaHWsA, 0O6nagalwWwun 3TUMKU XKE OCHOBHbIMU MNOTPEOUTENLCKMMU CBOWCTBAMMU,
obecneynB ero OOCTaBKy 3a CBOW cyeT. OTO MpaBWIO HE PacrnpoCTPaHsSeTCsl Ha ToBapbl, NepeyeHb
KOTOPbIX ONpeAenseTcsi B COOTBETCTBUM C MYHKTOM 2 cTaTby 20 HacTosiwero 3akoHa.

(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-03)

2. ToBap HeHagnexallero kadecTsa AOmkeH ObiTb 3aMeHEH Ha HOBbIM TOBap, TO €CTb Ha TOBap, He
ObiBLWMI B ynoTpebneHun.

lMpn 3ameHe TOBapa rapaHTUMHBLIA CPOK WMCYMCNASETCA 3aHOBO CO [JHA Mepejayn ToBapa
notpeburento.

CraTbs 22. Cpoku yaoBneTBOpeHnst oTAenbHbIX TpeboBaHmit noTpebutens
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHuss noTpebuTenss o copasMepHOM YMEHbLLIEHUN MOKYMHOW LieHbl ToBapa, BO3MELLEeHUU
pacxofoB Ha MWCnpaBreHne HedoCTaTKOB ToBapa noTpebutenem wnmM TpeTbMM fMLOM, BO3BpaTe
ynna4yeHHoOn 3a ToBap AEHEXHOW CyMMbl, a Takke TpeboBaHME O BO3MELLEHUN YObITKOB, NMPUYUHEHHbIX
notpebutenio BCMeACTBME NPOAaXM TOBapa HeHaarnexallero kadectBa 5nvMbo npegocTaBreHus
HeHagnexaiien uHdopmaumm o TOoBape, MNoanexaTt YOOBNETBOPEHUO NpoAaBLOM (M3roTOBUTENEM,
YNONIHOMOYEHHON OpraHusauvein WnM  YNnosIHOMOYEHHbIM  WHAMBUAYANbHLIM  NpeanpuHUMaTENEeM,
MMMOPTEPOM) B TEYEHWNE AECATU OHEN CO AHS NPeabsBIEeHNs COOTBETCTBYOLWEro TpeboBaHms.

(B pea. PepepanbHoro 3akoHa oT 25.10.2007 N 234-$3)

Cratba 23. OTBETCTBEHHOCTb nNpoasua (M3roToBUTENs, YNONMHOMOYEHHOW oOpraHusauuM wunm
YNOJSIHOMOYEHHOTO MHAMBMOYANbHOIO NPeAnpuHMMAaTens, umnoptepa) 3a MNpPOCPOYKY BbIMNOMHEHUS
TpeboBaHui noTpebutens
(B pea. PeneparnbHoro 3akoHa ot 21.12.2004 N 171-®3)

1. 3a HapyleHue npedycMOTpeHHbIX ctaTbamu 20, 21 1 22 HacToswero 3akoHa CpOKOB, a Takke
3a HeBbINOMHEeHNe (3adepkKy BbINOMHeHUs) TpeboBaHus noTpebutens O npegocTaBneHMU emy Ha
nepuvog pemoHTa (3amMeHbl) aHanorMyHoro ToBapa npogasel, (M3roToBUTEMb, YMNOMHOMOYEHHas
opraHu3auus uUnm ynorHOMOYEHHbIN WHAMBWAYaNbHbLIM NpeanpuHMMaTens, UMNopTep), AOMYCTUBLLMN
Takve HapylleHus, ynnadmMBaeT noTpebutento 3a kaxabli AeHb MPOCPOYKM HEYCTONKY (NeHI0) B pasMmepe
O[HOrO NpOoLEeHTa LieHbl ToBapa.

(B pea. PeneparnbHoro 3akoHa ot 21.12.2004 N 171-®3)

LleHa ToBapa onpegenseTcd, UCXoAs W3 €ro LeHbl, CyLlecTBOBaBLUE/ B TOM MecCTe, B KOTOPOM
TpeboBaHne noTpebutenda [OMKHO Obino  ObiTb  yAOBNETBOPEHO MPOAABLOM  (M3roTOBUTENEM,
YNOSIHOMOYEHHOW oOpraHm3auueri wunyM  YNorHOMOYEHHbIM  WHAMBMAYalbHbIM  MpeanpuHUMaTenem,
UMMNopTEPOM), B AeHb A0OPOBOMLHONO YAOBMNETBOPEHUSA Takoro TpeboBaHUS unn B OeHb BblHECEHWS
cynebHoro pewleHusi, ecnu TpedoBaHne go6pOBONBHO yOOBNETBOPEHO HE Obino.

(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cnyyae HeBbINONHeHWs1 TpeboBaHU NOTPebnTENst B CPOKW, NPeayCMOTPEHHble cTaTbsiMn 20 -
22 Hactoswero 3akoHa, noTpebuTenb BrnpaBe MO CBOeMY BblOOpY NpeabsBUTb WMHble TpebGoBaHuS,
YCTaHOBIEHHbIE cTaTbel 18 HacToswero 3akoHa.

Cratba 23.1. T[locnenctBus HapylleHWss NpoAaBLOM Cpoka nepedayun npeaBapuTerbHO
onnayYeHHoro ToBapa noTpeburento

(BBeaeHa depepanbHbIM 3akoHOM OT 25.10.2007 N 234-03)



1. JorosBop Kynnu-npogaxu, npegycMmaTtpvsalolumn o6a3aHHOCTb notpebuTtens npeasapuTenbHO
onnaTuTb TOBap, AOIMKEH CoAepXaTb YCroBMe O CPOKe nepegayn Tosapa notpedutento.

2. B cnydae, ecnu npoaaseLl, NOMyyYvBLUNA CYMMY npedBapuTenbHON Onnatbl B ONpeaesieHHOM
AOroBOPOM KYNNn-npogaxu pasmepe, He UcnonHun obssaHHOCTL Mo nepepadve ToBapa notpebutento B
YCTaHOBIEHHBIN Takum JOroBOPOM CPOK, MOTpebutens No ceoemy BbIOOPY BNpase noTpeboBaThb:

nepegayun onnadyeHHoro Toapa B YCTAHOBIEHHbLIN UM HOBbIN CPOK;

BO3BpaTa CyMMbI NpeaBapuTenbHON onnatbl ToBapa, He nepefaHHOro NpoaaBLIOM.

Mpun sTom noTpebuTtens BNpase NoTpeboBaTh Takke NONHOro BO3MELLEHUS YObITKOB, MPUYNHEHHbIX
€My BCMeACTBME HapyLEeHUs YCTaHOBMEHHOro [OOroBOPOM  KyMfu-nNpoAaxu Ccpoka nepegayu
npeaBapuTeNbHO Onfa4YeHHoro Tosapa.

3. B cnyyae HapyweHus yCTAHOBNEHHONO [JOrOBOPOM KYyNnU-MpoAaxy cpoka nepegaym
npegBapuTenbHO OMMayYeHHOro ToBapa noTpebwuTento nmpogasel, ynnavvMBaeT eMy 3a Kaxabli AeHb
NMPOCPOYKN HEYCTOWKY (MeHW) B pa3mepe NOMOBUHBLI NPOLIEHTa CyMMbl NpeaBapuTeribHON onnatbl ToBapa.

HeycTolka (neHun) B3bICKMBaEeTCH CO AHSA, KOraa no AOroBOpY Kynnu-npoaaxu nepejada tosapa
noTpebutento gomkHa bbina GbITh ocyllecTBreHa, A0 AHA nepedadn ToBapa notpedbutento unm Ao gHs
yAoBrneTBopeHusi TpebosaHmsa noTpedbnTens o Bo3BpaTe emMy NpeaBapUTESbHO YIavyeHHON UM CyMMBbI.

Cymma B3bICKaHHOW MOTpebuTenem HeycTOMKM (NeHn) He MOXeT npeBbllatb CyMMy
npeaBapuTensHOW onnaTtbl ToBapa.

4. TpeboBaHua noTpebutensa o Bo3BpaTe ynradYeHHOW 3a ToBap CyMMbl M O MOSTHOM BO3MELLEHUU
yObITKOB MnoanexaT yAOBMeTBOPEHVIO MPOoAaBLOM B TeYeHuMe AeCATW AHEeN CO OHSA NpeabsBrieHus
cooTBeTCTBYIOLWEro TpeboBaHums.

5. TpeboBaHua noTpebuTtens, yCTaHOBMEHHbIE MYHKTOM 2 HacTosLWew cTaTbW, He noanexar
YOOBMNETBOPEHWIO, €Cnn NpoAaBel, [OKaXeT, YTO HapylleHue CpoKOB nepegjayvn notpebutento
npegBapuTenbHO OMIaYeHHOro ToBapa MPOW3OLLNIO BCIEACTBME HENnpeodofiMMON Cuflbl UMW MO BUHE
notpedurens.

Cratbsa 24. PacuyeTbl ¢ notpeGutenem B crydae npuobpeTeHuss MM ToBapa HeHaarexallero
KayecTBa

1. lNpn 3ameHe ToBapa HeHadnexawero ka4ecTsa Ha TOBap 3TOM e Mapku (3TUX XXe MOoAenun u
(vnn) apTukyna) nepepacyeT LeHbl ToBapa He NpOM3BOAMTCS.

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

2. lMpun 3ameHe ToBapa HeHaAnexallero kadecTBa Ha TakoW e ToBap APYrov Mapku (mogenw,
apTvKyrna) B criydae, ecnv LeHa ToBapa, NOANexallero 3ameHe, HuKe LeHbl ToBapa, NpeaocTaBneHHOro
B3aMeH, noTpebuTenb [JOMKEH [onnatuTb pas3HuMUy B LeHax; B Cnyvae, €ecnv LeHa ToBapa,
noanexallero 3amMeHe, Bblle LEHbl ToBapa, MpPegoCTaBfIEHHOrO B3aMeH, pasHuiua B LeHax
BbiNnaynBaetcsa notpebutento. LleHa ToBapa, nognexawero 3aMeHe, ONpefensercsas Ha MOMEHT €ero
3ameHbl, a ecny TpeboBaHne NoTpedbuTens He yAOBNETBOPEHO NPOAABLIOM, LIEHA 3aMEHSAEMOro ToBapa U
LeHa nepefaBaemMoro B3ameH ToBapa ONpeaensTca Ha MOMEHT BbIHECEHUS CYLOM PELUEHUSA O 3aMeHe
ToBapa.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. B cnyyae npegbsasneHus notpebutenem TpeboBaHMa O COPaA3MEPHOM YMEHbLLUEHWUM MOKYMHOW
LeHbl ToBapa B pacyeT MpMHMMAaEeTCs LeHa ToBapa Ha MOMEHT MpeabsiBrneHus notpebutenem
TpeboBaHua 06 yueHke nnu, ecnn oHo 4OBPOBONBHO HE YAOBMETBOPEHO, HA MOMEHT BbIHECEHUS CYAOM
peLLeHns 0 CopasmMepHOM YMEHbLLEHUWN MOKYMHON LEHBbI.

(n. 3 B pea. ®egepansHoro 3akoHa oT 17.12.1999 N 212-93)

4. Mpwv Bo3BpaTe ToBapa HeHaanexallero ka4yecTea notpebuTens BnpaBe TpeboBaTb BO3MELLEHUS
pasHUUbl MeXay LeHOW ToBapa, YCTaHOBMIEHHOW [OrOBOPOM, M LIEHOW COOTBETCTBYIOLLErO TOBapa Ha
MOMEHT LOOPOBONBHOIO yAOBMETBOPEHMSA Takoro TpeboBaHusa nnu, ecnm TpeboBaHne AOOPOBOMLHO He
YLOOBMNETBOPEHO, HA MOMEHT BbIHECEHWSI CYIOM PELLEHUS.

(n. 4 BBegeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-®3, B pen. PenepanbHoro sakoHa oOT
21.12.2004 N 171-93)

5. B cnyyae Bo3BpaTa TOBapa HeHafmnexallero Kayecrtsa, NPOLAHHOIO B KpeauT, notpebutento
BO3BpalLlaeTca ynrayeHHasd 3a TOBap OEHeXxHas CyMma B pa3mepe MoraweHHOro KO AHI0 BOo3BpaTta
yKa3aHHOro ToBapa KpeguTta, a Takke BO3MeLLaeTCs nnarta 3a npegocTtaBneHve KpeguTa.

(n. 5 B pea. ®egepanbHoro 3akoHa o1 21.12.2004 N 171-93)

Cratbsa 25. MpaBo noTpebuTens Ha 06MeH ToBapa Haanexallero kayecTsa
1. MNoTpebuTens BnpaBe OBMEHSATb HEMPOAOBONBLCTBEHHLI TOBap Haanexallero KayecTtBa Ha

aHarnornyHbI ToBap y npoaasLa, Y KOTOPOro 3TOT ToBap Gbln NpUOGpPeTeH, ecnu ykasaHHbI ToBap He
nogoLuen no gopme, rabaputam, hacoHy, pacLBeTke, pasmMepy U KoMNeKTauuu.



(B peqn. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtens nMeeT NpaBo Ha OOMeH HEMPOOOBONLCTBEHHOIO TOBapa Hagfiexallero kavyectsa B
TeYeHue YeTblpHaaLuaT! OHEN, HE CYNTas OHS ero NOKYMKW.

OO6mMeH HenpoOoBOMBLCTBEHHOrO TOBapa HaAnexallero kavyectBa MPOBOAUTCS, €Crnv yKasaHHbIN
ToBap He Obin B ynoTpebrneHun, coxpaHeHbl ero ToBapHbIN BUA, NOTpebuTensckne CBOMCTBA, NIIOMOBI,
abpuryHble APNbIKK, a TakkKe MMEEeTCS TOBaPHbIN YEK UMW KaCCOBbIN YeK NMMOO MHOW NOATBEPKAAMOLLMNA
onnaTy yka3aHHOro ToBapa JokymeHT. OTCyTCcTBUE y NOTPebuTensa TOBapHOro Yeka Unm KacCoBOro Yeka
nnbo MHOro NOATBEPXAAILEro onnaty ToBapa AOKYMEHTa He NulaeT ero BO3MOXHOCTU CCbINatbCs Ha
CBUAETENbCKNE NoKasaHus.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MepeyeHb TOBapoOB, He Noanexailimx obMeHy No OCHOBaHMAM, yKa3aHHbIM B HaCTOSILLEN CTaTbe,
yTBepxaaetca NMpasutenscteom Poccunckon ®enepauun.

2. B cnyyae, ecnu aHanornyHelin ToBap OTCYTCTBYET B NMpoaxe Ha AeHb obpalleHnsi notpebutens
K npogasuy, notpebutens BnpaBe 0TKa3aTbCA OT MCMOMHEHUSA JOrOBOpa Kynnv-npogaxu n notpebosaTb
BO3BpaTa Yyniia4yeHHOW 3a yKa3aHHbI ToBap AEHEXHOW cymmbl. TpeboBaHne notpebutensd o Bo3Bparte
ynnadYeHHoOW 3a yKa3aHHbIN TOBap AEHEXHOW CyMMbl MOAMNEXMUT yAOBMETBOPEHUIO B TEYEHUE TpeX OHeW
CO [HA BO3BpaTa yKkazaHHOro Toeapa.

Mo cornawennto notpebutenss ¢ npogaBLoM OOMeH ToBapa MoOXeT ObiTb MpeayCMOTpeH npu
NOCTYyNfIeHUN aHanorMdyHoro ToBapa B npogaxy. [lpogaseu 06s3aH He3aMeanuUTENbHO COOBLWNTB
noTpedunTento 0 NOCTYNMEHUN aHanorM4yHoOro ToBapa B Npoaaxy.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 26. YTpatuna cuny. - PegepanbHbin 3akoH oT 25.10.2007 N 234-93.
Cratbs 26.1. InCcTaHUMOHHbIN cnocob npoaaxu ToBapa
(sBegeHa depepanbHbIM 3akoHOM 0T 21.12.2004 N 171-93)

1. [JOroBOp PO3HUYHOW KyMnu-Mpogaxm MOXeT ObiTb 3aKMyeH Ha OCHOBAHWM O3HAKOMITEHWS
notpebutens ¢ NpeanoXeHHbLIM NPOAaBLOM ONncaHMeM TOBapa MocpeAcTBOM KaTaroros, MPOCNEKTOB,
BykneToB, (hOTOCHUMKOB, CPeACTB CBA3N (TENEBM3NOHHOWN, MOYTOBOW, PaAMOCBA3N U APYIMX) U UHBIMK
UCKMIOYaLWUMN  BO3MOXHOCTb HEMOCPEeOCTBEHHOrO O3HaKOMMeHus notpebutens ¢ ToBapoMm nunbo
obpasuom TOBapa nNpu 3akMiOYEeHUM TaKoro Aorosopa (AMCTaHUMOHHBIM crnoco® npogaxu ToBapa)
crnocobamu.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

2. TlpogaBuom [O 3akM4eHus [oroBopa [oibkHa ObiTb npegocTaBneHa notpebutento
Hdopmauns o6 OCHOBHbIX MOTPEOUTENbCKMX CBOWCTBaxX ToBapa, 06 agpece (MecTe HaxoXOeHus)
npodasLa, O MeCTe W3roTOBMEHUd ToBapa, O MOMHOM (UPMEHHOM HaMMeHOBaHUW (HauMeHOBaHWW)
npogasua (M3roToBUTENSA), O LEeHe u 00 ycrnoBusix NpuobpeTeHust ToBapa, O €ro [OCTaBKe, CPOKe
cnyx06bl, CPOKE rOQHOCTU N rapaHTUHOM CPOKe, O MopsaKe onnathl ToBapa, a Takke O CPOKe, B TeYEHNe
KOTOpOro AencTByeT NpeanoxeHne o 3aknio4eHnun Joroeopa.

3. MoTtpebuTenio B MOMEHT AOCTaBKM TOBapa AOMKHa ObITb B MMCbMEHHOW hopme npegocTasneHa
uHdopmaums o ToBape, npeaycMoTpeHHas ctatben 10 HacToswero 3akoHa, a Takke nNpegycMoTpeHHas
NYHKTOM 4 HacTosiLen cTaTbu MHOpMauusa o nopsake U cpokax Bo3BpaTta ToBapa.

4. lMoTtpebutens BnpaBe oTkasaTbCs OT ToBapa B noboe Bpemst A0 ero nepedayun, a nocrne
nepegaym ToBapa - B Te4EeHNe ceMun gHeN.

B cny4yae, ecnu nHgopmauusa o nopsiake U Cpokax BO3BpaTa ToBapa Hagnexallero kayectsa He
Oblna npepocTaBrieHa B MNWCbMEHHOW (OpMe B MOMEHT [OCTaBkM ToBapa, notpebutenb Brpase
0TKas3aTbCs OT TOBapa B Te4YeHUe Tpex MecsLueB C MOMEHTa nepefadv Tosapa.

BosBpaT TOBapa Haanexallero kadyectBa BO3MOXEH B Clyyae, eCnu COXpaHeHbl ero TOBapHbIN
BWA, MOTpPeOuTeNnbCKkMe CBOWCTBA, a TakKe AOKYMEHT, MOATBEPXOAloWwui (akT U YCINOBUSA MOKYMKM
ykazaHHoro ToBapa. OTcyTcTBME Yy noTpebutensa OOKyMeHTa, noarBepxaawowero gakT U ycroBus
MOKYMKW TOBapa, He nuwaeT ero BO3MOXHOCTU CCbINIaTbCa Ha Apyrme JokasaTtenbcTBa npuobpeTeHus
TOBapa y gaHHOro npogasLa.

MoTpebutens He BnpaBe OTKa3aTbCA OT TOBapa HaAnexalwlero KayecTBa, MWMEHLLEro
WHAMBUAYanbHO-ONpPeAeneHHble CBOWCTBA, €CMW  YKa3aHHbI TOBap MOXeT OblTb MCMONb30BaH
WCKITHOUNTENBHO NPMOOpeTaloLmnm ero notTpedutenem.

Mpn oTkase noTpebuTens oT ToBapa nNpodaBeL, OOIPKEH BO3BPaTUTb €My AEHEXHY CyMMY,
ynnaveHHyto noTpebuTenem Mo [OroBopy, 3a WCKMOYEHMEM pacxodoB MNpofaBua Ha [JOCTaBKy OT
notpebutens BoO3BpalLlEHHOro ToBapa, He Mo3gHee 4YeM 4Yepe3 AeCsTb OHeW CO OHS NpenbsiBNeHus
notpebutenem cooTBETCTBYIOLLErO TpeboBaHMS.

5. MocnepcTeust npoAaxy ToBapa HEHaANEXaLlero Ka4yecTsa AUCTAHLMOHHLIM CMOCOOOM NpoAaXu
TOBapa YCTaHOBMEHbI NONOXEHUAMN, NPefyCMOTPEHHbIMU cTaTbaMu 18 - 24 HacTosiwero 3akoHa.



Mas.a lll. SALLUTA NPAB NOTPEBUTENEWN NPU BbIMONHEHUA
PABOT (OKA3AHWUWM YCIIYT)

Cratbsl 27. Cpoku BbINOMHEHUS paboT (oKa3aHus YCnyr)

1. WcnonHuutenb 06s3aH OCYyLWeCTBUTbL BbINONMHEHWE paboTbl (Oka3aHwe Ycnyru) B CpOK,
YCTaHOBMEHHbIV NpaBunaMu BbINOIHEHWS OTAEMNbHbIX BUAOB paboT (Oka3aHUs OTAEeNbHbIX BUOOB YCNyr)
UNn JOroBOPOM O BbINONHEHUN paboT (okasaHwuu ycnyr). B goroBope o BbinonHeHUn paboT (okasaHum
yCcnyr) MoXeT npegycMaTtpuBaTbCs CPOK BbIMNONHEHMS paboTbl (OKka3aHus ycnyru), ecnv ykasaHHbIMU
npasunamMv OH He nMpegycMOTPeH, a TakkKe CPOK MeHblled MPOAOIDKUTENbHOCTU, YEeM  CPOK,
YCTaHOBMEHHbIV YKa3aHHbIMY NpaBuiamu.

2. Cpok BbINOMHEHUs1 paboThl (OKasaHWs YCryrn) MOXeT onpeaenstbcs gatonm (nepuopom), K
KOTOPOM AOJMPKHO ObITb 3aKOHYEHO BLINOJIHEHNE paboThl (Oka3aHue ycnyri) unu (u) gaton (Nnepmogom), K
KOTOPOW UCNOMNHUTENb OOIDKEH MPUCTYNUTL K BbINMOMHEHNIO paboThl (OKka3aHuio ycryru).

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae, ecnu BbINonHeHre paboTbl (OkazaHWe ycryru) OCyLLeCcTBASETCA NO YacTaM (gocTaBka
nepuoanyeckon neyatu, TexHu4eckoe oOCnyKMBaHME) B TeYeHWe Cpoka [JeWcTBUs JoroBopa o
BbINOMHEHUN paboT (oka3aHumM ycnyr), AOMKHbI NMpeaycMaTpuBaTbCs COOTBETCTBYOLME CPOKK (Nepuoapl)
BbINOMHEHNs Takmx paboT (okaszaHus ycnyr).

Mo cornmaweHnto CTOPOH B AOroBope MOryT ObiTb MpegyCMOTPEeHbl Takke CpPOKM 3aBepLueHus
OTAEnNbHbIX 3TanoB paboTbl (MPOMEXYTOYHbIE CPOKH).

(n. 3 BBegeH PegepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

Cratbs 28. MocneacTeus HapyLLeHUs UICMOSTHUTENEM CPOKOB BbINOMHEHWs paboT (oka3aHust ycryr)

1. Ecnv ncnonHuTenb HapyLwmnn Cpoku BbINOMHEHWs paboTbl (OKasaHMs YCryru) - CpokvM Havana u
(Mnn) okoHYaHMA BbINOMHEHUS PaboThl (Oka3aHMs ycryrn) n (UNn) NPOMEXYTOYHbIE CPOKU BbIMOMHEHNS
paboTbl (OKasaHMsA ycnyru) unv Bo BPeMS BbINOMHEHUS paboTbl (OKa3aHus ycrnyru) ctano OYeBUOHbIM,
4YTO OHa He BygeT BbINONHEHa B CPOK, NOTpebuTens No cBoemy BbibOpy Bnpase:

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-$3, o1 25.10.2007 N 234-93)

Ha3Ha4YMTb UCMOMHUTENO HOBBIN CPOK;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

nopyynTb BbINONHEHWE paboTbl (Oka3aHue Yycryrm) TpeTbUM nNuuaMm 3a pasyMHyl LEeHYy unm
BbINOMHMTbL €€ CBOMMU cunamm n notpebosaTb OT NCMOMHMTENS BO3MELLEHMS MOHECEHHbIX PaCX04o0B;

noTpeboBaTb yMeHbLUEHWS LieHbl 3a BbiNONHEHNe paboTbl (Oka3aHue ycnyru);

OTKa3aTbCs OT UCMOSIHEHNS JOroBopa O BbINOMHEHWUN paboTbl (OKazaHWUM yCnyru).

(B pea. PeneparnbHoro 3akoHa ot 21.12.2004 N 171-®3)

MoTpebuTens BnpaBe MoTpeboBaTb TakkKe MOMHOrO BO3MELUEHWUs YObITKOB, MPUYMHEHHBIX eMy B
CBS3/ C HapyLleHNWeM CPOKOB BbIMOSIHEHUSI paboThbl (OKa3aHust ycryrun). YObITKM BO3MELLAIOTCA B CPOKW,
yCTaHOBMEHHbIe AN yA0BNETBOPEHNSI COOTBETCTBYHOLLMX TpeboBaHui notpedbutens.

(B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

2. HasHayeHHble noTpebuTenem HOBble CPOKM BbINOMHEHWS paboTbl (OKasaHws  ycnyru)
yKa3blBalOTCA B 4OMOBOPE O BbINOMHEHUN paboTbl (OKaszaHun ycnyru).
(B pea. PenepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

B cnyyae npocpoykM HOBbIX CpPOKOB noTpebutenb BhApaBe NpeabsBUTb WCMOMHUTENI0 WHbIE
TpeboBaHWs, yCTaHOBMNEHHbIE MYHKTOM 1 HacTosLlen cTaTbm.

3. LleHa BbInonHeHHoM paboThl (OKa3aHHOW ycryru), Bo3Bpaliaemasi noTpedbutento npu otkase oT
WCMONHEHNs [OroBopa O BbIMNONHEHWW paboTbl (OkasaHWM Ycnyru), a TakKke yuuTbiBaemas npu
YMEHbLUEHUN LeHbl BbINOSIHEHHOW paboTbl (OKa3aHHOW Ycryru), onpedensieTcas B COOTBETCTBMM C
nyHktamn 3, 4 u 5 ctaTbn 24 HacTosiLero 3akoHa.

(B pea. PeneparnbHoro 3akoHa ot 21.12.2004 N 171-®3)

4. lNpun oTkase OT MCMONHEHMS AOroBopa O BbINOMHEHMU paboThbl (OKka3aHUKM yCryrm) NCMOSTHUTENb
He BrnpaBe TpeboBaTb BO3MELLEHUS CBOWX 3aTpaT, NMPOU3BEAEHHbIX B NMpoLecce BbIMOMHEHUsS paboThbl
(okasaHust ycnyrv), a Takke nnaTbl 3@ BbINOMHEHHYD paboTy (OKasaHHyl YCMyry), 3a WCKIYEHUEM
cny4asi, ecnv noTpebutenb NPUHAN BbINOMIHEHHYIO paboTy (OKa3aHHY yCnyry).

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-$3, o1 21.12.2004 N 171-93)

Ab63aL nckntoveH. - degepanbHbi 3akoH oT 17.12.1999 N 212-03.

5. B cny4yae HapylleHns yCTaHOBMEHHbIX CPOKOB BbINOMHEHMSA paboTbl (OKa3aHus ycnyru) unu
HasHayeHHbIX NoTpebuTenem Ha OCHOBaHUWM MyHKTa 1 HACTOSLEW CTaTbW HOBbIX CPOKOB UCMOSHUTENb
ynnayvmeaeT notpebuTento 3a kaxabl AeHb (4ac, ecnu CpPoK onpeeneH B Yacax) NPOCPOYKN HEYCTOMKY
(neH0) B pa3mepe Tpex MPOLEHTOB LEHbl BbIMNONHEHWS paboTbl (OKa3aHWst ycnyru), a ecnu ueHa
BbIMONHEHNs paboTbl (OKa3aHus YCnyru) AOrOBOPOM O BbINOfHEHMM paboT (okaszaHWM ycnyr) He



onpegerneHa - oOwen uUeHbl 3akasa. [JOroBOPOM O BbINOSIHEHMM pPaboT (OKasaHuM YCnyr) mexay
noTpeduTenem n NCNOfHUTENEM MOXET ObiTb YCTAaHOBIEH O0siee BbICOKUIA pasMep HEYCTOMKU (NeHN).
(B peqn. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTonka (neHs) 3a HapylleHWe CPOKOB Hayana BbINOMHEHUs paboTbl (OkaszaHusa ycnyru), ee
3Tana B3bICKMBAETCS 3a KaXObl OeHb (4ac, ecrnm CPoK onpegeneH B 4yacax) NpOCPOYKU BMAMOTb OO
Hayana BbINOMNHeHUs paboTbl (OKasaHWs ycnyrv), ee atana unu npeabsBneHus notpebutenem
TpeboBaHui, NPegyCMOTPEHHBIX MYHKTOM 1 HacTosLLEeNn CTaTby.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTtonka (nNeHs) 3a HapyLUeHNe CPOKOB OKOHYaHWUS BbIMONHEHMS paboTbl (Oka3aHusa ycrnyru), ee
3Tana B3bICKMBAETCH 3a Kaxdbl AeHb (4ac, ecrnv CPoK onpefdeneH B 4acax) NpOCPOYKM BMNNOTb A0
OKOHYaHUSA BbINONHEHUA paboTbl (OKasaHua ycryru), ee aTtana wnu npeabsBreHus notpebutenem
TpeboBaHui, NpegyCMOTPEHHBIX MYHKTOM 1 HacTosLLEen cTaTby.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cymma B3bICKaHHOW MOTpebuTenem HeycTomku (MeHW) He MOXeT MpeBbilaTb LeHY OTAENbHOro
BMAa BbINOMHEHWs paboTbl (OkaszaHus ycnyrn) unv obLyl UeHy 3akas3a, eCcnv LeHa BbIMOSIHEHWS
oTaenbHoro Buaa paboTbl (OKa3aHuWs ycnyrv) He onpegeneHa LOroBOPOM O BbINOMHEHUW pPaboThl
(okazaHun ycnyrn).

Pasvep HeycToWku (nNeHn) onpegensietcsi, Ucxogs W3 UeHbl BbINOMHEHWUst paboTbl (Oka3aHus
yCrnyru), a ecrnu ykasaHHasi LieHa He onpejeneHa, ucxogs us obluen LieHbl 3aka3sa, CylLleCTBOBaBLUEN B
TOM MecCTe, B KOTOpPOM TpeboBaHue noTpebutens 4OMKHO 6biNo 6biTb YAOBNETBOPEHO UCMOMNHUTENEM B
AeHb JOBPOBOMLHOIO yOOBNETBOPEHNS Takoro TpeboBaHns unu B AeHb BblHECEHNS CyAeBHOro peLueHuns,
ecnn TpeboBaHune noTpebutensa 4ob6poBONBLHO YOOBNETBOPEHO HE BbINo.

6. TpeboBaHus noTpebuTtens, ycTaHOBMEHHble MyHKTOM 1 HacToswew cTaTbW, He noanexart
YLOOBNETBOPEHUIO, ECININ UCTIONHUTENB AOKaXeT, YTO HapyLleHne CPOKOB BbINOMHEHUS paboThbl (OKa3aHus
ycnyru) Npon3oLusio BCNeACTBUE HENPEOSONMMON CUMbl UK NO BUHE NOTpebuTens.

Cratba 29. [lpaBa noTpebutenss npu oOHApYyXEHUW HeJoCTaTKOB BbINOMHEHHOW pPaboThbl
(okazaHHoM ycnyru)

1. MoTtpebutens npu obHapyxeHWW HeJoCTaTKoB BbINOMHEHHOW paboTbl (OkaszaHHOW ycnyru)
BrpaBse no ceoemy Bblibopy noTpeboBatsb:

6€e3B03Me3HOro yCTpaHeHUs He4OCTaTKOB BbIMOSTHEHHOW paboTbl (Oka3aHHOW yCnyrn);

COOTBETCTBYIOLLEr0 YMEHbLUEHMWS LieHbl BbIMOSTHEHHOW paboTbl (OKa3aHHON ycryri);

6e3B03MEe34HOI0 M3roTOBIIEHNS APYron BelW M3 OAHOPOAHOrO MaTtepuarna Takoro xe Kayecrsa
W1 NOBTOPHOIO BbINONHEHMS paboTel. Mpu 3ToM noTpebutens 06a3aH BO3BpaTUTL paHee nepeaaHHyto
emy UCMoNHMTeNem Bellb;

BO3MELLEHUSI MOHECEHHbIX UM PacXOfoB MO YCTPaHEHW0 HeAoCTaTKOB BbIMOMHEHHOW paboTbl
(okasaHHOW ycryrn) CBOUMM CuriamMmm UNu TpeTbUMUN NULaMK.

YoosnetsopeHue TpeboBaHu noTpebutens o 6e3B0o3Me3qHOM YCTpaHeHUW HegocTaTkoB, 00
W3roToBMeHNW APYro BeLy UM O MOBTOPHOM BbIMOMHEHUW paboTbl (OkasaHumn ycnyrn) He ocsoboxaaeT
UCMONHUTENS OT OTBETCTBEHHOCTN B (DOPME HEYCTOMKM 3a HapyLUueHWe CpoKa OKOHYaHWS BbIMOSTHEHUS
paboTbl (Oka3aHusa ycrnyru).

(B pea. PenepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

MoTpebuTtenb BnNpaBe OTKa3aTbCA OT WMCMOMHEHWs AOroBopa O BbINOMHEHUM paboTbl (OkasaHum
ycnyrun) n notpeboBaTb NOMHOIO BO3MeELLEHUS YObITKOB, €CMW B YCTAHOBIEHHbIN yKa3aHHbIM JOrOBOPOM
CPOK HegocTaTku BbIMONHEHHOW paboTbl  (OKa3aHHOW YCMNyrn) He yCTpaHeHbl WCMONHUTENEM.
MoTpebuTtenb Takke BNpaBe OTKa3aTbCs OT UCMOSMHEHWs OOroBopa O BbiNOMHeHUM paboTbl (OkasaHuu
ycnyru), ecnvu um obHapyXeHbl CyLeCTBEHHble HEeAOCTaTKM BbINOMHEHHOW paboTbl (OKa3aHHOWM yCryru)
UMW UHblE CYLLLEECTBEHHbIE OTCTYMMEHWS OT YCNOBUA OroBopa.

(B pea. PeneparnbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTens BnpaBe noTpeboBaTb TakkKe MOMHOrO BO3MELLEHUS YObITKOB, MPUYMHEHHBLIX €My B
CBSA3N C HegocTaTKkaMu BbIMOSIHEHHOW paboTbl (OKa3aHHOW ycnyru). YObITKM BO3MELLAOTCA B CPOKW,
YCTaHOBIEHHbIE AN YOOBNETBOPEHNS COOTBETCTBYIOLLMX TpeboBaHui noTpebutens.

2. LleHa BbINONHEHHOM paboThl (OKa3aHHOW ycryru), Bo3Bpallaemas notpebuTento npyu otkase oT
WCMOMHEHNss OOoroBopa O BbIMONHEHMM paboTbl (Oka3aHMM ycnyrn), a TaKkke YyduTbiBaemasi npu
YMEHBLUEHUN LieHbl BbIMOSTHEHHOW pPaboTbl (OKa3aHHOW YCNnyru), onpeaensieTcss B COOTBETCTBUM C
nyHktamu 3, 4 1 5 ctatbn 24 HacTosiLero 3akoHa.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHusi, cBA3aHHbIE C HegocTaTkaMW BbINOMHEHHOW pPaboTbl (OKa3aHHOW ycnyru), MoryT
ObITb NpeabsABeHbl NPY NPUHATUAN BbINOMHEHHOW paboThbl (Oka3aHHOW YCMyru) UnuM B XoA4e BbIMOSHEHUSA
pabotbl (okasaHusa ycnyrm) nubo, ecnu HEBO3MOXHO OOHapyXuTb HeLOCTaTKM Mpu  MPUHATUM
BbIMONHEHHON paboTbl (Oka3aHHOW ycnyru), B Te4eHWEe CPOKOB, YCTAHOBMEHHbIX HACTOSALLUM MYHKTOM.



MoTpebuTtens BnpaBe npeabsBnsATb TpeboBaHWUs, CBA3aHHble C HegocTaTkamu BbIMOMHEHHON
paboTbl (OKas3aHHOW YCryru), ecrnm OHWM OBHapyXeHbl B TEYEHWE rapaHTUNHOIO CpoKa, a Mpu €ero
OTCYTCTBMM B pa3yMHbIVi CPOK, B Npedernax ABYX NET CO OHSI NPUHATUSA BbINOMHEHHOW paboThbl (OKa3aHHON
YCIyrn) Unu NATv NeT B OTHOLEHWM HEAOCTATKOB B CTPOEHUUN Y MHOM HEABWXMMOM MMYLLECTBE.

(n. 3 B pea. ®egepanbHoro 3akoHa o1 17.12.1999 N 212-93)

4. VcnonHuTenb OTBeYaeT 3a HegocTaTkm paboTbl (ycrnyrv), Ha KOTOPYK HE YCTaHOBMEH
rapaHTUAHbIA CPOK, €Cnv NOTpebuTenb OOKaXKET, YTO OHWM BO3HWKMIM OO0 €€ NPUHATAS UM Unn no
npuynHam, BO3HUKLLMM [0 3TOFO MOMEHTA.

B oTHOoweHun paboTbl (ycnyrn), Ha KOTOPYK YCTaHOBMEH rapaHTUMHBLIN CPOK, WCMONHUTEMb
OoTBEYaeT 3a ee HeJoCTaTKU, €Crnv He AOKaXKeT, YTO OHW BO3HUKNWN Nocre NpuHATMSA paboTbl (ycnyru)
notpebutenem BCrneacTBME HapyLeHUs UM MNpaBuil UCMOMb30BaHUSA pesynbTata paboTbl (ycnyru),
OENCTBUI TPETbUX NUL, NN HENPEOLAONMMON CUNbI.

(n. 4 BBeaeH PegepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

5. B cniyyasix, Korga npegyCcMOTPEHHbI JOrOBOPOM FapaHTUIAHBIA CPOK COCTaBrisieT MeHee OBYX
net (NATK NeT Ha HeABWKUMOE MMYLLIECTBO) U HeocTaTkn paboTbl (ycnyrm) obHapyxeHbl noTpebuTtenem
Mo NCTEYEHUUN rapaHTUAHOIO CPOKa, HO B nMpefenax AByX NeT (NATVM NeT Ha HeABWKUMOE MMYLLECTBO),
notpebutens BnpaBe NpeabsiBUTb TpeboBaHMS, NPeayCMOTPEHHbIE MYHKTOM 1 HaCTOSILLEN CTaTby, €Crn
AOKaXeT, YTO Takume HeAOoCTaTKM BO3HMKNM OO0 NPUHATUS MM pesynbTata paboTtbl (ycryru) wnmm no
npuynHam, BO3HUKLLMM [0 3TOFO MOMEHTa.

(n. 5 BBegeH PegepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbIIBNEHMS CYLIECTBEHHbIX HeOoCTaTkoB paboTbl (ycnyrn) notpebutens Bripase
npeabsaBUTb UCMONHUTENO TpeboBaHme 0 6€3B803Me3AHOM YCTPaHEHUN He4OCTATKOB, €CNU JOKaXeT, YTo
HeZOCTaTKM BO3HUKMM [0 MPUHATUS UM pe3ynbTata paboTbl (YCryrn) nim no npu4mMHam, BO3HMKLIUM OO0
3TOro MomeHTa. 3To TpeboBaHMe MOXET ObiTb NPeabABEHO, €CMU TakMe HeJoCTaTKM OBOHapyXeHbl Mo
ncTeyeHun AByx neT (NATW NeT B OTHOLUEHMU HEABWXMMOrO MMYyLLECTBa) CO OHSA MPUHATUSA pesynbTaTta
paboTbl (ycryru), HO B npeferiax YCTaHOBIIEHHOIO Ha pe3ynbTaTt paboTsbl (ycryru) cpoka cnyxobl nnu B
TeYeHne OecATU NeT CO OHA NPUHATUA pe3ynbTaTa paboTsl (ycrnyrM) notpebuTenem, ecnm cpok Cnyxobl
He ycTaHoBneH. Ecnn gaHHoe TpeboBaHMe He yaOBNETBOPEHO B TeYEHUE ABajuaTth OHEN CO OHsSI ero
npeabsaBreHns noTpedbutenem nnm obHapyXeHHbIN HEQOCTATOK ABNSAETCA HEYCTpaHUMbIM, NOTpebuTens
no ceoemy Bblibopy Bnpase TpeboBaTb:

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

COOTBETCTBYHOLLETO YMEHbLUEHWS LiIeHbl 33 BbIMONIHEHHYIO PaboTy (OKa3aHHY YCryry);

BO3MELLEHUS] MOHECEHHbIX UM PacxXofoB MO YCTPaAHEHWIO HEeOOCTaTKOB BbINOMHEHHOW pPaboTbl
(oka3aHHOW ycnyru) CBOMMM CUiamMmun Uinn TPETbLUMK NnLamu;

OTKa3a OT MCMOMHEHMS [OroBOpa O BbIMNOMHEHUM paboTbl (OKa3aHuW YCryrn) M BO3MELLEHUSI
yObITKOB.

(B pea. PeneparnbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 30. Cpoku ycTpaHeHUst He4OCTaTKOB BbIMOSTHEHHON paboTbl (Oka3aHHOW yCcnyru)

HepoctaTkm paboTbl (ycnyrn) AOMKHbI ObiTb YCTpaHeHbl WCMOSIHUTENEM B pasyMHbIA CPOK,
Ha3Ha4yeHHbIN noTpebuTtenem.
(B pea. PenepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

Ab63au ucknioyeH. - degepanbHblii 3akoH oT 17.12.1999 N 212-03.

HasHayeHHbI noTpebuTenem Cpok yCTpaHeHUs HegoCTaTKOB TOBapa ykasbiBaeTCs B OOroBope
U1 B MHOM NOAMMCbIBAEMOM CTOPOHaMV JOKYMeHTe nMbo B 3asdBneHUn, HanpaBneHHOM notpebutenem
UCMNOTHUTENIO.
(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapyleHue npedycMOTPEHHbIX HACTOALWEN CTaTbeld CPOKOB YCTPAHEHUA HeOoCTaTKoB
BbIMONHEHHON paboTbl (OKa3aHHOW YCIyrn) MCMONHWTENb ynnadvMBaeT noTpebuTento 3a Kaxablii OeHb
NPOCPOYKN HEYCTOMKY (MEeHt0), pasMep 1 NopsaoK MCHUCTIEHNSA KOTOPON ONpeaensoTcs B COOTBETCTBUN C
NyHKTOM 5 cTaTbu 28 HacTosdLero 3akoHa.

B cnyuyae HapylweHus yka3aHHbIX CPOKOB NoTpebutenb BnpaBe NpeabsBUTb UCTIOMHUTENO UHbIE
TpeboBaHus, NpegycMoTpeHHble NyHKkTamu 1 u 4 ctaTtbn 29 HacTodAwero 3akoHa.

CtaTtbs 31. Cpokn yooBNeTBOPEHUS OTAENbHbIX TpeboBaHUM NoTpebuTens

1. TpeboBaHusa noTpedbuTens 06 yMeHbLIEHMM LiEHbI 3a BbINMOTHEHHYI0 paboTy (OKka3aHHy ycnyry),
O BO3MELLEHMM pacXOAOB MO YCTPAHEHUIO HEOOCTATKOB BbINOMHEHHOW paboTbl (OKka3aHHOW YyCryru)
CBOMMW CUINTAMK U TPETLUMW NULLAMUY, @ TakkKe O BO3BpaTe ynradeHHon 3a paboTy (ycryry) AeHeXHON
CYMMbl W BO3MELLEHUN YOLITKOB, MPUYMHEHHBIX B CBSI3M C OTKA30M OT WCMOSIHEHMS [OroBopa,
npeaycMoTpeHHble NYHKTOM 1 ctatbn 28 u nyHkTamu 1 1 4 ctatbn 29 HacTosilwero 3akoHa, noanexar
YLOOBINETBOPEHUIO B AECATUAHEBHbIN CPOK CO AHA NPeabsiBNIEHNS COOTBETCTBYOLLEr0o TpeboBaHus.



(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHusa notpebutens o 6e3B03ME3QHOM M3rOTOBMEHMM LPYrOA BeELUM M3 OLHOPOLHOrO
MaTepuarna Takoro e KayecTBa MM O MOBTOPHOM BbINOMHEHUN paboThl (OKasaHWM ycryru) nognexat
YOOBMETBOPEHMIO B CPOK, YCTAHOBIIEHHbIN A1 CPOYHOrO BbINOMHEHUST paboThl (OKa3aHust ycnyru), a B
crnyyae, ecnv 3TOT CPOK He YCTaHOBIIEH, B CPOK, MPeAyCMOTPEHHbIN AOrOBOPOM O BbIMOSIHEHUM paboThI
(okazaHum ycnyru), KOTopbI BbIN HEHaaNexalle UCMNOJHEH.

3. 3a HapyweHue npefyCMOTPEHHbIX HACTOSALLEN CTaTbeill CPOKOB YOOBMNETBOPEHUSA OTAENbHbIX
TpeboBaHu noTpedbuTens WCNONHWUTENb ynnaymMBaeT MnOTPedbuTento 3a Kaxabli OeHb MPOCPOYKM
HeycTOMKY (NeHt0), pasmMep 1M NOPSLOK UCHUCTIEHUS KOTOPOM OnpeaenstoTcs B COOTBETCTBUM C MYHKTOM 5
cTaTbm 28 HacToswero 3akoHa.

B cny4ae HapylweHus CpOKOB, yKasaHHbIX B NyHKTax 1 M 2 HacToswen cratbu, notpeburtens
BNpaBe npeabsBUTb MCMOMHUTENK WHble TpeboBaHusA, nNpegyCMOTpeHHble MyHKTOM 1 cTtatbn 28 wu
nyHkTamn 1 n 4 ctatbn 29 HacTosiero 3akoHa.

Cratbss 32. lpaBo noTpebuTtenss Ha oOTKas OT WCMOSIHEHWS OOroBopa O BbINOMHEHUU paboT
(okasaHun ycnyr)

(B peq. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtenb BnpaBe OTkas3aTbCA OT MCMNOMHEHUA [OroBopa O BbIMNONHEHWMM paboT (okasaHum
ycnyr) B noboe Bpems npu ycrioBuw onnaTtbl UCMOMHUTENO (PaKTMYECKU NMOHECEHHbIX UM pacxonos,
CBSA3aHHbIX C UCNONHeHMeM 06s3aTenbCTB N0 AaHHOMY JOrOBOPY.

Cratbsa 33. CmeTa Ha BbINnonHeHne paboTbl (OKa3aHue ycnyri)

1. Ha BbinonHeHve paboTbl (OkasaHwe ycnyru), NpeayCMOTPEHHOW AOroBOPOM O BbIMOMHEHUU
paboTbl (Oka3aHWW ycryru), MoxeT ObITb coCcTaBneHa TBepAaas unm npubnuanTensHasa cMeTa.

CocraBneHune Takol cMeTbl No TpeboBaHMIo NOTpebuTens nnm NCNoNHUTENs oba3aTernbHO.

2. WcnonHutenb He BnpaBe TpeboBaTb yBenuueHWs TBepaow CMeTbl, a noTpebutens - ee
YMEHbLUEHNs,, B TOM 4ucre B Cryyae, Korga B MOMEHT 3akfioyeHus [OoroBopa MCKnoyanach
BO3MOXHOCTb MPeAyCMOTPETb MOSHbLIN 00beM NOANEXalmxX BbIMONHEHMIO paboT (Okas3aHUo ycnyr) unm
HeobXxoAMMbIX A58 9TOro pacxonos.

UcnonHutenb wmeeT npasBo TpeboBaTb yBenuM4eHUs TBepAoW CMETbl Mpu  CyLEeCTBEHHOM
BO3pacTaHUM CTOMMOCTU MaTtepuanoB n obopydoBaHWs, MpegocTaBnseMblX UCNOMHUTENEM, a Takke
OKasblBaeMbIX €My TPeTbUMW MuuamMmn YCryr, KOTOpoe Henb3sd ObiNo npeaycMOoTpeTb NpW 3akmiyYeHum
porosopa. lpu oTkase noTpebutens BbIMONHWUTL 3TO TpeboBaHME WCMONHWTENb BNpaBe pPacTOPrHyTb
A0roBop B cyaebHoM nopsigke.

(n. 2 B pea. ®egepanbHoro 3akoHa oT 17.12.1999 N 212-®3)

3. Ecrmu BO3HMKNa HeoOXOAMMOCTb  BbINMOMHEHMSA  AOMOMHWUTENbHLIX paboT  (okasaHus
AOMOSMHUTENbBHBIX YCAYr) U MO 3TOW MPUYMHE CYLLECTBEHHOro NpeBbllUeHUs NpubnmanTensHON CMETbI,
ucnonHuTenb 0b6s3aH cBOeBpeMeHHO npeaynpeanTb 06 aTom notpebutens. Ecnv notpebutens He gan
cornacue Ha npesbllleHne NpUbNN3UTENBHON CMEThI, OH BMpaBe OTKa3aTbCA OT UCMOMHEHUs OOroBopa.
B aTom cnyyae ucnonHutens MoxeT TpeboBaTb OT NOTpedbuTens ynnaTbl LeHbl 3a BbIMONHEHHYO paboTy
(okazaHHyto ycnyry).

VcnonHutenb, CBOEBPEMEHHO He NpeaynpeanBLLMI NoTpebuTens 0 HeO6X0AMMOCTH NPEBbILLEHNS
NpubnM3anTenbLHON cMeTbl, 06s3aH NCMONHUTL JOrOBOP, COXPaHAs nNpaBo Ha onnaTy paboTbl (ycnyru) B
npegenax NnpmbnnsnTensHom cMeTbl.

(n. 3 BBegeH deaepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

CraTtbsl 34. BeinonHeHne paboTbl N3 maTtepuana UCnosiHUTENs

1. VicnonHuTenb 0653aH BbINOMNHUTL paboTy, onpeaerieHHy0 AOroBOPOM O BbIMOMIHEHUN paboThl,
13 CBOEro MaTepvana u CBoMMM cpeacTBamMu, ECNN MHOE He NPeayCMOTPEHO A0roBOPOM.

(B peq. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

WcnonHutenb, npedocTaBuMBLUMIA MaTepuan [Ans  BbiNofHeHUss paboTbl, OTBeYaeT 3a ero
HeHagnexatllee kayecTBO MO npaBunam o6 OTBETCTBEHHOCTM MpoAaBLa 3a TOBapbl HeHaarexallero
KayecTBa.

(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

2. Matepwvan ucnonHuTens onnaynBaeTcs NoTpebuTenem npu 3akmnioyYeHUn yKkasaHHOro Jorosopa
NOMHOCTLIO UK B pasMepe, ykazaHHOM B JOroBOpe O BbINOSHEHUN paboTbl C YCIIOBUEM OKOHYATENBHOMO
pacyeTa npu NONy4YeHUM noTpebuTenem BbINOMHEHHOW MCMOMNHUTENEM paboTbl, ECNN MHOW MOPSIAOK
pacyeToB 3a MaTepuan UCNONHUTENS He NPeLyCMOTPEH COrMalleHneM CTOPOH.

(B pea. PeneparnbHoro 3akoHa ot 17.12.1999 N 212-03)



3. B cny4yasix, npegycMOTPEHHbIX AOFOBOPOM O BbIMNOSMHEHUM paboTbl, MaTepuan MOXeT ObITb
npegoctaBneH UcrnonHuTenem noTpebutento B kpeauT. [Mocneaywollee  M3MEHEHME  LieHbl
npeaocTaBneHHOro B KpeAMT MaTepuana UCNoNHUTENs He BreYeT 3a cobon nepepacyeTa.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. MaTepuan WCnosiHUTENS U Heobxoaumble ANs BbINOSHEHMST paboTbl TEXHUYECKME CpeacTBa,

WHCTPYMEHTbI U NpoYee AOCTaBMAOTCA K MECTY BbINOMHEHUS paboT UCNOMHUTENEM.

O npvmeHeHuMM NonoXeHun ctatbM 35 K OTHOLUEHWSAM NO AOroBOpYy, CBA3AHHOMY C OKa3aHWEM
yCnyr No XMMUYECKON YNCTKe nsgenun, cMm. nuceMo PocnoTtpebHansopa ot 07.03.2006 N 0100/2473-06-
32.

Cratbs 35. BeinonHeHnne paboTbl N3 matepmana (c Bellblo) noTpebutens

1. Ecnu paboTa BbINOMHSETCA MOMHOCTLIO UM YacTUYHO M3 MaTepuana (C Belblo) noTpebuTens,
WCMNOMHMTENb OTBEYAET 3@ COXPAHHOCTb 3TOro Martepuana (BeLm) u NpaBuIibHOE €ro UCMoJb30BaHNE.

WcnonHutenb o65a3aH:

npegoynpeantb nNoTpebutens o HenpUrogHocTM wunn HedobpokadeCcTBEHHOCTU MNepenaHHoro
notpebutenem matepuana (BeLm);

npeacTaBvTb OTYET 00 M3pacxoaoBaHUM MaTepuarna u BO3BpaTUTb Ero OCTaToK.

B cnyyae nomHom unu 4acTu4HOM yTpaTtbl (MOBPEXAeHWs) maTepuana (Beluu), NPUHATOro OT
notpebutens, ncnonHutTenb obsi3aH B TPEXZHEBHLIN CPOK 3aMEHUTb €ero OAHOPOAHLIM MaTepuarom
(BeLLbl) aHanorM4yHOro KavyecTea M Mo XenaHui MoTpeduTens M3roToBUTb W3Aenve U3 OJHOPOLHOro
MaTepuana (BeLLm) B pasyMHbIi CPOK, a MpU OTCYTCTBMM OQHOPOLHOrO Matepuana (Bewm) aHanorm4Horo
KayecTBa - BO3MECTUTb MOTPEeOMTENIO OBYKPATHYK LEHY YyTpayeHHOro (MoBpexAeHHOro) matepuana
(BeLwum), a Takke pacxodbl, MOHECEHHbIE MOTPeduTENEM.

2. UeHna yTtpauyeHHOro (NOBpeXOeHHOro) maTtepuana (Belin) onpeaensercsi, Ucxoas U3 UeHbl
MaTepuana (BeLum), CyLLeCcTBOBaBLUEN B TOM MeCTe, B KOTOPOM TpeboBaHue noTpebuTensa JOmKHO Obino
ObITb yAOBMNETBOPEHO UCMOSHMUTENEM B AeHb 4OOPOBOMLHOIO yAOBMNETBOPEHMS Takoro TpeboBaHUs Mnu
B [€Hb BblHECEHWS cyaebHOoro pelwlenuns, ecnu TpeboBaHue notpebutensa OOPOBONBHO YAOBNETBOPEHO
He 6bIno.

LleHa maTtepmana (Bewm), nepeaaBaemMoro WCMONHWUTENO, ONpeaensieTcs B [OroBope O
BbINOSIHEHUN paboThbl NN B UHOM LOKYMEHTE (KBUTAHLMM, 3aka3e), NOATBEPKAAIOLLEM €ro 3akroyeHme.
(B pen. PepepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

3. Ucnonuutenb ocBoboxgaeTcsi OT OTBETCTBEHHOCTM 3a MOMHYK WM 4acTU4YHYK yTpaTty
(noBpexaeHne) matepuana (Bewm), MPUHATOrO UM OT NOTpPebuTens, ecnym NOTpedbuTens NpeagynpexaeH
ucnonHmTenem ob6 ocobbix CBOMCTBax MaTtepuana (Bewwm), KoTopble MOTyT MOBeYb 3a cobor ero NosHyo
UM YacTUYHY yTpaTy (NoBpexaeHue) Nnnbo ecnu ykasaHHble CBOWCTBa MaTepuarna (Belium) He MOormu
ObITb OOHapYXXeHbI NpY Haanexallen NpUeMke UCNONMHUTENEM 3TOro maTtepuana (BeLm).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Cratba 36. O6s3aHHOCTL McCMonHUTENS WHOPMMUPOBaTb NOTpebutenda o6 obcToATenbcTBax,
KOTOpble MOryT MOBMAWATb Ha Ka4yeCTBO BbINOMHAEMON paboTbl (OKa3biBaEMOW YCMyrv) unu nosreyvb 3a
CcobOoN HEBO3MOXHOCTb €€ 3aBepLUeHns B CPOK
(B pea. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

WcnonHutenb 065A3aH CBOEBpeMEHHO WHGOpMMUpoBaTb MNOTpedbutend o Tom, YTo cobnioaeHue
yKasaHuin notpebuTens v nHble 06CTOATENbCTBA, 3aBUCSLLME OT NOTPebuTens, MOryT CHU3UTb Ka4ecTBO
BbIMONHAEMON paboTbl (OKasbiBaeMoW ycnyru) nnm nosneys 3a cobort HEBO3MOXHOCTb ee 3aBepLUeHns B
CPOK.

(B pea. PenepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

Ecnun notpebutenb, HecMOTpA Ha cBoeBpemMeHHOe U 060CHOBaHHOE WHGOPMUPOBAHUE
ucnonHuTenem, B pasyMHbI CPOK He 3aMEHUT HENPUrOAHbIA UNn HegobpokavyecTBEHHbIN MaTepuarn, He
NU3MEHUT yKasaHun O crnocobe BbINOMNHEHUs paboTbl (OkazaHusa ycryrm) nNMbo He YCTPaHWUT MHbIX
0BCTOATENBLCTB, KOTOPbIE MOryT CHWU3UTb KavyeCcTBO BbIMNOMHAEMON paboTbl (OKa3biBAaeMOW YCryru),
MCNOMHMTENb BNpaBe 0TKa3aTbCHA OT MCMOSNHEHNS AOroBopa O BbINOMHEHUN paboThl (OkazaHum ycnyru) u
notpe6oBaTb MOMHOIO BO3MeELLEHMS YObITKOB.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 37. Nopagok 1 opMbl onnaThl BbINOMHEHHOW paboThbl (OKa3aHHOW yCnyru)
(B pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 27.07.2006 N 140-03)

MoTpebuTtenb o06s3aH onnaTtuTb OKa3aHHble €My YCNyru B MOpsigke U B CPOKM, KOTOpble
YCTaHOBMEHbI JOrOBOPOM C UCTIOMNHUTENEM.
(4yacTtb nepeas B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)



MoTpebuTenb 06513aH oNNaTUTb BbIMOSTHEHHYIO UCMOSTHUTENEM B NOSIHOM 06bemMe paboTy nocne ee
npuHATUA notpedutenem. C cornacusi notpebutensa pabota MOXET ObITb OnNflavyeHa UM Mpu 3aKItYeHnn
AOrosopa B NMOMIHOM pa3Mepe unu nyTem BblgavM aBaHca.

(B peqn. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-3, o1 21.12.2004 N 171-03)

Onnarta okasaHHbIX YCryr (BbIMOMIHEHHbIX PaboT) MpPoOM3BOAWUTCS MOCPEACTBOM HamMW4YHbIX WIK
D©e3Hann4HbIX pacyeToB B COOTBETCTBMM C 3akoHoAaTenbcTBoM Poccurickon ®eaepaunn.

(4acTb TpeTba BBegeHa PefepanbHbiM 3akoHOM oT 27.07.2006 N 140-93)

MonoxeHus yactu yeTBepTOon ctatbk 37 B pegakuun degepanbHoro 3akoHa ot 27.07.2006 N 140-
®3 pacnpocTpaHsTCA Ha OTHOLLEHWS, BO3HWKLIME W3 AOrOBOPOB Ha OKasaHwe ycnyr (BbIMONHeHue
paboT), 3aKMNYEHHbIX 40 AHSA BCTYNNEHWA B CUy ykasaHHoro defepanbHOro 3akoHa.

Mpn ncnonb3oBaHMN HANU4YHOM OOPMbI pacyeToB onslaTta OKasaHHbIX YCIyr (BbIMNOSIHEHHbIX PaboT)
Npon3BOOMTCS B COOTBETCTBUM C YKA3aHWEM WCMONHUTENSA MYTEM BHECEHMSI HalNUYHbLIX AEHEXHbIX
CPEeACTB B KacCy MCMOMHUTEnNs, nNMbo B KPeaUTHYH OpraHusaumioo, nmbo B Kaccy KOMMEpP4YeCKOMn
opraHusaumm, He SBRSOWENCA KPeaUTHOW opraHu3auven 1M MMeloller npaBo MpuHUMaThb nnaTty 3a
oKasaHHble ycrnyru (BbINOMHEHHble paboTbl) B cooTBeTCTBUM ¢ DeagepanbHbiM 3akoHOM "O GaHkax u
©aHkoBckon geaTensHocTM" (B pepakumm depepanbHoro 3akoHa ot 3 deBpans 1996 roga N 17-93),
€Cnn MHoe He YCTaHOBIEeHO heaepanbHbIMU 3aKOHAMU UMW MHBIMWU HOPMATUBHLIMU NPAaBOBLIMU aKkTamu
Poccuiickon ®epepaumun. Npu aTom obssaTenbcrea notpebutena nepen MCnonHWUTENEM MO onnarte
OKa3aHHbIX ycrnyr (BbIMOMHEHHbLIX PaboT) cYMTalTCA UCMOMHEHHBIMU C MOMEHTa BHECEHUS HarMYHbIX
OEHEXHbIX CPEACTB COOTBETCTBEHHO B KacCy MCMOMHMTENS, MO0 B KPeaAUTHYIO opraHusauuto, nnbo B
Kaccy KOMMEpP4YecKOW opraHu3auuun, He SBISIIOLLENCS KPeOAUTHOW opraHuM3auven M Mmerollen npaBo
npvHUMaTb MNNaTty 3a OKa3aHHble YCnyru (BbIMOMHEHHbIE paboTbl) B cOOTBETCTBUM C PeaepanbHbIM
3akoHoMm "O GaHkax M GaHkoBckowm gesAtenbHocTM" (B pepakumn PepepanbHOro 3akoHa ot 3 doeBpans
1996 roga N 17-03).

(vacTb yeTBepTasi BBegeHa PenepanbHbiM 3akoHOM OT 27.07.2006 N 140-93)

Cratba 38. YTpaTtuna cuny. - ®egepansHbiii 3akoH oT 25.10.2007 N 234-03.
Cratbsa 39. PerynupoBaHue oka3aHus OTAeNbHbIX BUAOB YCryr

MocnencTteus HapyLwieHuna yCJ'IOBI/IVI [oroesopos 00 OKka3aHuMM OTAENbHbIX BUOOB ycnyr, ecnm Takune
OOroBopbl NO CBOEMY XapaKTepy He noanaaarT non DEencTBMe HacTOsILLEN [MnaBbl, onpenenarnTcA
3aKOHOM.

Mnaea IV. FTOCYOAPCTBEHHAA U OBLWECTBEHHASA 3ALLUTA
NPAB NOTPEBUTENEWN

Ctatba 40. TlocymapCTBEHHbI KOHTPOMb W HAA30p 3a COOMOOEHWEM 3aKOHOB UM UHbIX
HOpMaTUBHbIX NMPaBOBbLIX akToB Poccuiickon degepaumm, perynmpyowmx oTHOWEHUa B ob6nactu 3awmThbl
npas noTpebutenen

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. TocyoapCTBEHHbIN KOHTPONMb W Hag30op 3a COOMAEHWEM 3aKOHOB M MHbIX HOPMATMBHbIX
npaBoBbIXx akToB Poccuiickon ®egepauun, perynupylownmx OTHOWEHUS B obnactu 3awutbl MNpa.
notpebutenen (aanee - rocygapCTBEHHbIN KOHTPOIb M HaA30p B 06nacTu 3awwmTbl NpaB noTpeduTenen),
OCYLLECTBMAKTCHA YMNONIHOMOYEHHbIM hbefepanbHbiM OpraHoOM MWCMOMHUTENBHOW BRAcTU MO KOHTPOI
(Hag3opy) B obnacTu 3awmTbl NpaB NoTpebutenen (ero TepputTopuansHbIMM OpraHaMu), a Takke VHbIMU
denepanbHbIMM - OpraHamMu  UCMOMHUTENbHOW — BNactu  (MX  TepputopuanbHbIMKM - OpraHamm),
OCYLLECTBRAOWMMA (DYHKLUM MO KOHTPOMK U Haasopy B obnactv 3awutbl npaB noTpebutenein u
©esonacHocTn ToBapoB (paboT, ycnyr), B nopsake, onpegensemom [lpaeBuTtensctBoM Poccuimckon
denepaumm.

2. TocygoapCTBEHHbI KOHTPOMb W Hag3op B obnactm 3awutbl npaB noTpebutenen
npegycmaTtpuBatoT:

NpoBeAEHNE MEPONPUATUNA, CBA3AHHBLIX C KOHTPOSEM, - MPOBepKa cOGMoaeHNS N3roTOBUTENSIMM
(vcnonHuTenamMKu, NpoAaBuaMu,  YMONTHOMOYEHHLIMW  OpPraHM3auusMn WM YNOFTHOMOYEHHBLIMU
WHAMBUAYanNbHbIMW NpeanpuHMMaTens MM, umnoptepamm) obsizaTenbHbiXx TPeOOBaHMIA 3aKOHOB U MHbIX
HOPMaTUBHbIX NPaBoOBbIX akToB Poccuiickon ®enepaumu, perynmpylowmx oTHOLEHUS B 06r1acTu 3awuThbl
npaB NoTpebuTenew, a Takke obs3aTenbHbIX TpeboBaHMIN K ToBapam (paboTtam, ycnyram);

Bblgadyy B npegenax MOMHOMOYMKA, MpegyCcMOTPEHHbIX 3akoHopaTenbcTBoM  Poccuiickon
depepaumun, npeanucaHWn  U3roToBUTENsSIM  (MCMOMHMTENAM,  MnpodaBuaM,  YNONHOMOYEHHbIM
OopraHM3auMsM WM YNONHOMOYEHHbIM  MHOMBUAYanbHbIM  NPeAnpuHUMaTensiM, uMnopTepam) o



NnpekpaweHnn HapylweHuin npae noTpebutenen, o HeobXoauMOCTM cobnogeHus obsi3aTeNbHbIX
TpeboBaHWM k ToBapaMm (paboTam, ycnyram);

B YCTaHOBIIEHHOM 3akoHogaTtenbcTBoM Poccuiickonn depepauum nopsgke nNpuHATME Mep Mo
NPVMOCTaHOBIIEHNIO MPOU3BOACTBA W peanusauuum TOBapoB (BbIMOMHEHWst paboT, okasaHusa ycnyr),
KOTOpble HE COOTBETCTBYIOT 06593aTenbHbIM TpeboBaHMAM (B TOM YMCME C UCTEKLLIMM CPOKOM FrOOHOCTH),
M TOBapOB, Ha KOTOpble OOIMKEH ObiTb yCTAHOBMEH, HO HE YCTAHOBMIEH CPOK FOAHOCTM, MO OT3bIBY C
BHYTPEHHEro pblHKa U (unu) ot noTpebutens unu notpebutenen ToBapos (paboT, ycnyr), KOTopble He
COOTBETCTBYIOT 0b6s13aTENbHBIM TPeOOoBaHNSAM, 1 MHGPOPMUPOBaHUIO 06 aTOM NoTpebutenen;

HanpaeneHne B OpraH, OCYLECTBASIOWMA NUUEH3MPOBaHWe COOTBETCTBYIOLIEro Buaa
OEeATEeNbHOCTN  (MMUEH3MPYIOLWUIA  opraH), maTepuanoB O HapylleHus npaB noTpebutenen ans
paccMOTPEHUS BOMPOCOB O MPUOCTAHOBIEHUM AENCTBUS WM 06 aHHYNMPOBaHUM COOTBETCTBYHOLLEN
NMLIEH3MM B YCTAHOBNEHHOM 3aKkoHogaTensCcTBOM Poccunckon ®enepavuinm nopsgke;

HanpasreHne B OpraHbl  MPOKypaTtypbl, ApYyrne  MnpaBOOXpPaHUTEsNbHbIe  OpraHbl  no
NnoaBeJOMCTBEHHOCTM MaTepuanoB ANs PeLleHuMs BOMNPOCOB O BO3OYXAEHWM YrofloBHbIX Aen no
npu3HakamMm MPecTYMfEeHUN, CBSA3aHHbIX C HapyLeHWeM YCTaHOBMIEHHbIX 3aKOHAMW W UHBIMM
HOpMaTUBHbLIMM NPABOBbLIMKN akTaMu Poccuiickon depepaumm npas notpedbutenen;

obpalleHne B cyg C 3asBNeHVMsIMM B 3awuTy npaB noTpebuTenen, 3aKOHHbIX WHTEPECOB
HeonpedeneHHOro kpyra notpebutenen, a TakKe C 3asBMEHUSMM O JNUKBMAALMW W3rOTOBUTENS
(ncnonHuTensi, npopasLa, YNOMHOMOYEHHOW oOpraHvsauuu, wumnoptepa) nmMbo O npekpalleHun
AeAaTenbHOCTU WHAMBMAOYaNbHOrO  NpeanpuHuMaTens (yNOfTHOMOYEHHOro  MHAMBWAYaNbHOrO
npeanpuHMMaTensl) 3a HeogHOKpaTHoe Mnu rpyboe HapyleHue YCTaHOBMEHHbIX 3aKOHaMW U UHbIMU
HOpMaTUBHbLIMW NpaBoBbIMK akTamu Poccuiickon ®eagepaunn npas notpebutenen.

3. YNonHomo4eHHbIN deaepanbHbii OpraH UCMOMHMTENBHOW BAAcTM NO KOHTPOMO (Hagsopy) B
obnacTtu 3awmTbl NpaB NoTpedbuTenen (ero TepputTopuanbHbie OpraHbl), a Takke MHble degepanbHble
OpraHbl UCMOMHWUTENBHOW BRactu (UX TeppuTopuarnbHble OpraHbl), OCYyLecTBAstoWmne QyHKUMM MO
KOHTPOMO 1 Hag3opy B obnactu 3awmTel NnpaB noTpebutenen n 6esonacHocTy ToBapoB (paboT, ycnyr),
MOryT ObITb MPMBMEYEHbI CyAOM K Yy4acTuIO B Aefle unu BCTynatb B Aef0 N0 CBOEW MHWUMAaTUBE Unn No
WHMLMATMBE §NuL, y4acTBYKOLMX B gene, ANS Aayn 3akfdeHusd no geny B Uensax 3awuTbl npas
notpeburenen.

4. ®epepanbHbll OpraH MCMNOMHUTENBHOW BMAACTW, OCYLLECTBASIOWMN DYHKUUM MO BbipaboTke
rocygapCTBEeHHON NONUTMKM B 0BracTu 3awuTbl Npas notpebutenen, gaeT pasbsaCHEHWs no Bonpocam
NPMMEHEHNS 3aKOHOB M WHbIX HOPMAaTMBHbBIX MPaBOBbIX akToB Poccunckon depepaumm, perynmpyowmx
OTHOoWweHna B obnactu 3awuTbl nNpaB notpebutenen, a Tawke yTBepXAaeT MOMOXEeHWe O nopsagke
pPaccMOTPEHUS YNONMHOMOYEHHbIM dbefeparibHblM OpraHOM MWCMOSMHUTENBHON BriacT MO  KOHTPOSO
(Hag3opy) B obnactm 3awuTbl npasB notpebutenen (ero TeppuTOpManbHbIMKM OpraHamu) gen o
HapyLUeHMM 3aKOHOB M MHbIX HOPMAaTUBHbIX NPaBOBbIX akToB Poccuinckon ®enepauun, perynupyroLmnx
OTHOLIeHMs B obnacTy 3awwmTbl npaB notpebutenen.

Cratbsa 41. O6A3aHHOCTb M3roTOBUTENSA (MCMNONHUTENS, NPOAAaBLa, YNOTHOMOYEHHON OpraHu3aumm
WU YNOMHOMOYEHHOIO MHAMBUOYANbHOIO MpearnpuHUMartens, umnopTepa) Mo NpefoCTaBlEHMIO
nHdopmaumm depepansHbiM OpraHam MCNOSIHUTENBHOW BNacTW, YMNOMHOMOYEHHBIM Ha MNpoBedeHue
rocygapCTBEHHOIo KOHTPOISA M Hagsopa B 06ractu 3awmThl npas noTpebutenen (Mx TeppuTopranbHbIM
opraHam)

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

M3rotoButenb (UCMonNHWTENb, NpoAaBeLl, YNOMHOMOYEHHAs OpraHu3aums UM YnosTHOMOYEHHbIV
WHAMBMAYaNbHbIN NpegnpuHMmarens, MMnopTep) no TpebGoBaHWI0 YNOMHOMOYEHHOro deaeparnbHOro
opraHa VCMOMHUTENbHOW BNAcTu Mo KOHTPOMio (Haasopy) B obractv sawmTtbl npasB notpebutenen (ero
TeppuTOpuanbHbIX OPraHoB), a Takke WHbIX dedeparnbHbIX OpraHoB WCMNOMHUTENbHOW Bnactu (Mx
TeppuTOpUanbHbIX OPraHoB), OCYLLECTBASIOWNX (DYHKLUMM MO roCyAapCTBEHHOMY KOHTPOSO U HaA3opy B
obnactu 3awuTtbl NpaB notpebuTtenen n 6esonacHocTM ToBapoB (paboT, yCnyr), UX AOSMKHOCTHbLIX ML,
06s3aH NpegoCcTaBUTb B YCTAHOBMEHHbI UMW CPOK [AOCTOBEPHbIE CBEeAEeHMWs, [OOKyMeHTauuio,
OOBbACHEHNST B MUCbMEHHOW W (Mnn) ycTHOW dhopMe U MHYK UWHopmaumio, Heobxogumyk Ans
OCYLLECTBIEHNS YKa3aHHbIMU dedepanbHbIMU OpraHaMun UCMOMHUTENbHOW BNACTU U UX AOIMKHOCTHBIMM
nvuamMm NOfHOMOYMI, YCTAHOBMEHHbIX HACTOALLMM 3aKOHOM.

Cratba 42. YTpatuna cuny. - PegepanbHbinn 3akoH oT 21.12.2004 N 171-93.

Cratba 42.1. TlonHOMOYMSA BbICLUMX WCMOMHUTENbHBIX OpraHoB rocydapCTBEHHOW BMacTu
cybwekToB Poccuiickon defepaumm B 06ractu 3awutel Nnpae notTpeduTtenen

(BBeaeHa depepanbHbIM 3akoHOM OT 21.12.2004 N 171-03)



BbIClWUMIA  UCNONHUTENBHLIA OpraH rocygapCTBEHHOM BracTM COOTBETCTBYHOLLEro CyObekTa
Poccuiickon depepauumn ocyLecTBNSeT MeponpuaTusa no peanusauun, obecneyvyeHunto n sawmTte npae
notpebutenen n B npegenax cCBOMX NOMIHOMOYUIA NPUHMMAET ONpeaeneHHble Mepbl.

Cratba 43. OTBETCTBEHHOCTb 3a HapylLleHue npaB noTpebutenen, YCTaHOBIEHHbIX 3aKOHaMU U
WHBIMW HOPMAaTMBHbLIMKU NpaBoBbIMY akTamu Poccuiickon epepauum

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapyweHne npaB noTpebutenen, yYCTAHOBMEHHbIX 3aKOHAMW W WHbBIMU HOPMAaTUBHbLIMU
npaesoBbIMK akTamu Poccunckon ®epepauun, npoaasel, (MCNONHUTENb, U3rOTOBUTENb, YNONHOMOYEHHAs
opraHusaumsi WnM  YNOSTHOMOYEHHLIN  UHOAMBMAYANbHbLIA  NpeanpuHUMaTenb, WMMAOPTep) HeceT
aAMWHUCTPATMBHYIO, YrOJNIOBHYIO WM TPaXXdaHCKO-NpPaBOBYHD OTBETCTBEHHOCTb B COOTBETCTBUM C
3akoHogaTenbcTBOM Poccuickon ®epepaunn.

CraTtbs 44. OcyllecTBrneHne 3aWwuThl Npae NoTpebuTenein opraHamm MECTHOIO CamMmoynpaBeHUs
(B pen. ®PenepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B uenax sawutbl npaB notpebutenen Ha Tepputopuu MyHWUMNANbHOro obpasoBaHUSA OpraHbl
MECTHOro camoyrnpasfeHus Brnpase:

paccmatpuBaTth >kanobbl noTtpebuTtenen, KOHCYyNbTMpoBaTb MX MO BOMpPOCaM 3aluTbl MNpas
notpeburenen;

obpaluaTtbca B cyabl B 3alMTy NpaB notpebuTtenen (HeonpeaeneHHoro kpyra notpeburenen).

Mpu BbIBNEHUW no xanobe notpebutens ToBapos (paboT, ycryr) HeHaanexalero Kayectsa, a
Takke oOnacHbIX A D>KWU3HW, 300pOBbHA, WUMYyLLECTBa noTpebutenen U OKpyxawlen cpeabl
HesamennuTenbHO M3Bewatb 06 9Tom dpegepanbHble oOpraHbl  WCMNOSIHUTEMbHOW  BRacTy,
OCYLLIECTBISAOLLME KOHTPOSb 33 Ka4ecTBOM 1 6e3onacHOCTbI0 ToBapoB (paboT, ycnyr).

Cratba 45. [NpaBa obwecTBeHHbIX 06beanMHeHMIn noTpebuTtenen (Mx accounauni, Cor30B)
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. paxgaHe BnpaBe 06bLEOUHATLCA Ha AOOPOBOMBLHOW OCHOBE B OOLLECTBEHHbIE 0ObeaAnHEHMUS
notpebutenen (Mx accoumauum, Cor3bl), KOTOPbIE OCYLLIECTBAIOT CBOK AeATENbHOCTL B COOTBETCTBUM C
ycTaBaMy yKa3aHHbIXx 0ObegMHEeHMN (MX accouualuii, COK30B) M 3akoHoAaTenbCTBOM Poccuickon
degepaumn.

2. ObuwecTBeHHble 06beauHEHUA MoTpedbuTenen (Ux accouuauun, CO3bl) ANS OCYLLECTBIEHUS
CBOWX YCTaBHbIX LIENEN Brpase:

yyacTBoBaTb B pa3paboTke obsizaTenbHbix TpeboBaHui kK ToBapaM (paboTam, ycriyram), a Takke
NMPOEKTOB 3aKOHOB M MHbIX HOPMAaTUBHbLIX MPaBOBbIX akToB Poccuiickon depepauun, perynupyroLmx
OTHoOLWeHMs B obnactu 3awwmTel npas notpebutenen;

NPOBOAMTb HE3ABMCUMYHO 3KCMEpPTM3Yy KavecTBa, Be3onacHOCTU TOBapoB (paboT, ycnyr), a Takke
COOTBETCTBMS MOTPebUTENbCKMX CBOWCTB TOBapoB (paboT, ycnyr) 3asBneHHOW npopasuamMu
(n3roToBUTENSIMU, UCMONHUTENAMM) MHOPMALIUM O HUX;

npoBepATb COOMAeHNe MNpaB NoTpebutenen M npaBuil TOProBoro, GbITOBOrO U MHbIX BMAOB
obcnyxmMBaHua nNoTpebutenen, cocTaBnsaTb akTbl O BbISBIIEHHbIX HapyLleHUsX NpaB notpebutenen u
HanpaBnATb yka3aHHble akTbl NSl paCCMOTPEHUSI B YMONTHOMOYEHHbIE OpraHbl rOCyAapCTBEHHOW BNacTH,
a Takke MHOpMMPOBaTL OpraHbl MECTHOTO CaMOYMNPAaBIIEHNS O BbISIBIEHHbLIX HAPYLLIEHUSX, y4acTBOBaTb
no npocbbe NoTpebuTenen B NpoBeAEHUN IKCNEPTU3 MO hakTaM HapyLLEeHWUsi NpaB NoTpebuTenen;

pacnpocTpaHATb MHAOPMaLMIo O NpaBax NoTpedbutenen n o HeobxoaNMbIX OENCTBUAX MO 3aLUMTE
3TUX MpaB, O pe3ynbTaTax CPaBHUTENbHbIX UCCNEAOBaHUN KadecTBa ToBapoB (paboT, ycnyr), a Takke
WHYIO MHdopMauuio, Kotopas OymeT cnocobcTBoBaTb peanu3aumy MpaB U 3aKOHHbIX MHTEPECOB
notpedutenen. MNybnukyemble 06LECTBEHHBIMU OObEOMHEHUSMU noTpeduTenen (MX accoumauusmMu,
Co3amMun) pesyrnbTaTbhl CPAaBHUTENMBHbBIX UCCNeoBaHWUA KadecTBa ToBapoB (paboT, ycnyr) He SBNSTCS
peknamon;

BHOCUTb B dpegeparnbHble OpraHbl WMCMOJIHUTENBHOW BIAcTW, OpraHusauum MnpeanoxeHnss o
NPUHATMM MEP MO MOBLILLIEHUIO KaYeCcTBa TOBapOB (paboT, ycryr), Mo NPMOCTAHOBIIEHNIO NPON3BOACTBA U
peanu3aumyn ToBapoB (BbIMONHEHMA paboT, oka3aHUs yCnyr), No OT3biBY C BHYTPEHHENO pbiHKAa TOBApOB
(paboT, ycnyr), He COOTBETCTBYHOLUUX NPeabsBNSEMbIM K HUM U YCTaHOBMEHHbIM 3aKOHOAATENbCTBOM
Poccuiickon ®egepauum o TEXHUYECKOM perynnpoBaHmmn obsisatenbHbiM TpeboBaHMAM;



BHOCUTb B OpraHbl NPOKypaTypbl U dheaeparnbHble OpraHbl UCMOMHUTENbHOW BriacTM MaTepuansl O
NPVBMNEYEHNN K OTBETCTBEHHOCTW §WL, OCYLLECTBNSOLWMX MPOU3BOACTBO M peanusaumio TOBapoOB
(BbINONHEHME paboT, OKa3aHuWe yCrnyr), He COOTBETCTBYIOLLUMX MPEObSBISEMbIM K HUM 00si3aTeNbHbIM
TpeboBaHMsIM, a Takke HapyllalolmMx npaBa MNOTpebuTenen, yCTaHOBIEHHbIE 3aKOHAMW W UHBbIMU
HOpMaTMBHbLIMW NPaBOBbLIMKN akTamu Poccuiickon ®epepaunu;

obpawaTteCsi B OpraHbl NPOKypaTypbl C nNpocbbamm MNPUHECTU MpPOTECTbl O MNPU3HAHUK
HeOeNCTBUTENbHBIMU  akTOB  dheeparnbHbIX OpPraHoB  UCMOMHUTENBHOW BacTW, akToB OpraHoB
UCNONMHUTENBHOM BnactTu cyobektoB Poccunckon degepaumm UM akTOB  OpraHOB  MECTHOrO
camoynpaBneHusl, NPOTUBOpeYaLLMX 3aKOHAM U MHbIM PErYNUPYIOLLUM OTHOLLEHNa B obnacTtu 3awuTbl
npae noTpebuTenen HopmaTUBHbLIM NPaBoBbIM akTam Poccuiickon ®egepaunu;

obpawaTteCs B CyAbl C 3asiBNEHWsSMW B 3almTy npaB notpedbutenerd M 3aKOHHbIX WHTEPEecOoB
oTAenNbHbIX NOTpebuTenen (rpynnel NOTpebutenen, HeonpeaeneHHoro Kpyra notpeburenen).

CraTtbs 46. 3awwimTa npaB 1 3aKOHHbIX UHTEPECOB HEOMNpPEeAENeHHOro Kpyra noTpebutene
(B peq. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

YNONHOMOYEHHbIM defeparnbHbli OpraH MCNOMHUTENbHOW BAacTu MO KOHTponioo (Haasopy) B
obnactn 3awmTbl NpaB noTpebutenen (ero TepputopuarnbHble OpraHbl), WHble deaepanbHble OpraHbl
WCMNOMHUTENBHOW BNAacTh (MX TeppuTopuarnbHble OpraHbl), OCyWwecTBAsoWwmMe PyHKUUN N0 KOHTPOIO U
Hags3opy B obnactm 3awuTbl npaB notpebutenen n 6esonacHocTM ToBapoB (paboT, ycnyr), OpraHbl
MECTHOro camoynpaBneHus, oblecTBeHHble 00beavnHeHns noTpebuTenert (Mx accoumauumu, COH3bl)
BrpaBe MpeabsBnsATb UCKM B Cydbl O MPU3HaHUM OENCTBMN WU3roTOBUTENS (MCMOMHUTens, npogasua,
YNOSITHOMOYEHHOW  OpraHvM3auMu WM YNorIHOMOYEHHOro  WHAMBMAYanbHOro  npegnpuHumartens,
uMnopTepa) NPOTMBOMNPAaBHbIMM B OTHOLLEHUW HEONPeAerieHHOro Kpyra notpebutenen 1 o npekpalleHnm
3TUX OENCTBUN.

Mpu yooBneTBOpeHNM Takoro mcka cyg obs3biBaeT npaBoHapyLWIUTENsA AOBECTU B YCTAHOBMEHHbIV
CydOM CpOK 4epes cpeacTBa MaccoBOW MHopMauum unm uHbiM cnocobom Ao ceeaeHusi noTpebutenei
pelueHve cyaa.

BcTynvBlwee B 3aKOHHYKW Cuny pelweHne cyga O MpusHaHuM [encTBUMN  U3roTOBUTENS
(vcnonHuTens, npogasua, YNOMHOMOYEHHOW OpraHusauuMu WM YnOFTHOMOYEHHOro WHOUBMAYarbHOro
npeanpvHMMaTens, umnopTepa) MPOTUBOMPaBHbIMW B  OTHOWEHUW HEOMNPEeAeneHHoro  Kpyra
notpebutenenn obsizaTenbHO ANA cyda, paccMaTtpuBalollero MCK notpebutensa o 3awmrte ero npas,
BO3HMKLUMX BCMEACTBME HACTYMMEHUSA rpaxgaHCKo-MpaBOBbiX NOCNEACTBMN OEWCTBUA WU3roTOBUTENS
(vcnonHuTens, npogasua, YNONMHOMOYEHHOW OpraHu3auMm WM YNorHOMOYEHHOro WHAMBWAYanbHOro
npegnpuHMmarens, uMnoprtepa), B 4acTu BONPOCOB, MMENWU N MecTO Takne AeNCTBUS U COBEpPLUEHbl MK
OHW  uM3roToBUTENEM  (MCMonHWTENeM,  NpoAaBLOM,  YNOMHOMOYEHHOW  opraHu3auven  Wnm
YNOSIHOMOYEHHbIM UHAMBMAYabHBIM NpeanpuHumarTenem, MMNopTepomMm).

OpHoBpeMEHHO C yOOBMEeTBOPEHWEeM ucKa, NpeabsBneHHOro ObLeCcTBeHHbIM OObeanHeHneM
notpebutenen (Mx accouuauumen, COK30M), OpraHaMuM MeCTHOro camoynpaBfieHMs B WHTepecax
HeonpedeneHHOro kpyra notpebuTtenen, cyg NpUHMMaeT pelleHVe O BO3MeLleHuMn oObLeCTBEHHOMY
obbeavHeHuto notpebutenen (Mx accoumauuy, CO3Y), OpraHaMm MeCTHOrO CaMOynpaBfeHUs BCex
MOHECEHHbIX NO Aeny cyaebHbIX U3aepxeK, a TakKe MHbIX BO3HUKLLMX A0 00palleHnst B CyA N CBA3aHHbIX
C paccMOTpeHueM gerna Heobxoaumblx pacxogos, B TOM YMCHE pacxogoB Ha NpoBedeHne He3aBUCUMOW
3KCNepTM3bl B CryyYae BbIABMEHUS B pesynbTaTe MNpoBedeHMS TaKOM 9KCMepTu3bl HapyLUEeHWUs
ob6sa3aTenbHbIX TpeboBaHui kK ToBapam (paboTam, ycnyram).
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